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Sensible Cinema Box Office for Windows 32-Bit Software
Online Help Documentation
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Copyright ©2002-2007 Sensible Cinema Software
AllRights Reserved

Note to Print Shops:
You may print up to three copies of this manual from its original electronic Adobe Acrobat PDF file.

A printed manual is provided by Sensible Cinema Software once this software has been purchased. You
may print additional copies on your printer or take the PDF file found on the program disk to a print
shop or service bureau. Additional copies may be purchased through Sensible Cinema Software for a
cost of $30 each.

Hlustrations or descriptions of program features, functions and options may from time to time change
without notice to the user. Consult your online help documentation for late breaking program changes
and consult the README file that accompanies all program updates.

For the latest software and documentation updates visit our web site at:
http:/ /www.sensiblecinema.com
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IMPORTANT -READ CAREFULLY: This End-User License Agreement (‘EULA”) is a legal agree-
ment between you (either an individual or a single entity) and Sensible Cinema Software for the soft-
ware product identified above, which includes computer software and may include associated media,
printed materials, and “online” or electronic documentation (“SOFTWARE PRODUCT”). The SOFT-
WARE PRODUCT also includes any updates and supplements to the original SOFTWARE PROD-
UCT provided to you by Sensible Cinema Software. Any software provided along with the SOFT-
WARE PRODUCT that is associated with a separate end-user license agreement is licensed to you un-
der the terms of that license agreement. You agree to be bound by the terms of this EULA by install-
ing, copying, downloading, accessing or otherwise using the SOFTWARE PRODUCT. If you do not
agree, do not install or use the SOFTWARE PRODUCT; you may, return it to your place of purchase
for a full refund.

Software PRODUCT LICENSE

The SOFTWARE PRODUCT is protected by copyright laws and international copyright treaties, as
well as other intellectual property laws and treaties. The SOFTWARE PRODUCT is licensed, not sold.

1. GRANT OF LICENSE. Sensible Cinema Software grants you the following rights provided that
you comply with all the terms and conditions of this EULA. (Installation and use. You may install and
use two copies of the SOFTWARE PRODUCT. One on a desktop computer, including a workstation,
terminal or other digital electronic device (“COMPUTER?) and another on a portable computer such
as alaptop. At no time may the software installed as described above be used by more than one person
simultaneously.

2.DESCRIPTION OF OTHER RIGHTS AND LIMITATIONS.

(Limitations on Reverse Engineering, Decompilation, and Disassembly. You may not reverse engineer,
decompile, or disassemble the SOFTWARE PRODUCT, except and only to the extent that such activ-
ity is expressly permitted by applicable law notwithstanding this limitation. (Separation of Components.
The SOFTWARE PRODUCT is licensed as a single product. Its component parts may not be sepa-
rated for use on more than one computer.

(Rental. You may not rent, lease or lend the SOFTWARE PRODUCT.

(Trademarks. This EULA does not grant you any rights in connection with any trademarks or service
marks of Sensible Cinema Software. (Termination. Without prejudice to any other rights, Sensible Cin-
ema Software may cancel this EULA if you do not abide by the terms and conditions of this EULA, in
which case, you must destroy all copies of the SOFTWARE PRODUCT and all of its component
parts.

3. UPGRADES. To use a SOFTWARE PRODUCT identified as an upgrade, you must first be licensed
for the product identified by Sensible Cinema Software as eligible for the upgrade. After upgrading, you
may no longer use the product that formed the basis for your upgrade eligibility.



4. COPYRIGHT. All title and intellectual property rights in and to the SOFTWARE PRODUCT (in-
cluding but not limited to any images, photographs, animations, video, audio, music, text, and “applets”
incorporated into the SOFTWARE PRODUCT), the accompanying printed materials, and any copies
of the SOFTWARE PRODUCT are owned by Sensible Cinema Software or its suppliers. All title and
intellectual property rights in and to the content which may be accessed through use of the SOFT-
WARE PRODUCT is the property of the respective content owner and may be protected by appli-
cable copyright or other intellectual property laws and treaties. This EULA grants you no rights to use
such content. All rights not expressly granted are reserved by Sensible Cinema Software.

Note to Print Shops:
You may print up to three copies of this manual from its original electronic Adobe Acrobat PDF file.
A printed manual is provided by Sensible Cinema Software once this software has been purchased.

5. DUAL-MEDIA SOFTWARE. You may receive the SOFTWARE PRODUCT in more than one me-
dium. Regardless of the type or size of medium you receive, you may use only one medium that is ap-
propriate for your single computer. You may not use or install the other medium on another computer.

You may not loan, rent, lease, lend or otherwise transfer the other medium to another user, except as
part of the permanent transfer (as provided above) of the SOFTWARE PRODUCT.

6. BACKUP COPY. After installation of one copy of the SOFTWARE PRODUCT pursuant to this
EULA, you may keep the original media on which the SOFTWARE PRODUCT was provided by Sen-
sible Cinema Software solely for backup or archival purposes. If the original media is required to use
the SOFTWARE PRODUCT on the COMPUTER, you may make one copy of the SOFTWARE
PRODUCT solely for backup or archival purposes. Except as expressly provided in this EULA, you
may not otherwise make copies of the SOFTWARE PRODUCT or the printed materials accompany-
ing the SOFTWARE PRODUCT.

7.U.S. GOVERNMENT RESTRICTED RIGHTS. All SOFTWARE PRODUCT provided to the U.S.
Government pursuant to solicitations issued on or after December 1, 1995 is provided with the com-
mercial license rights and restrictions described elsewhere herein. All SOFTWARE PRODUCT pro-
vided to the U. S. Government pursuant to solicitations issued prior to December 1, 1995 is provided
with “Restricted Rights” as provided for in FAR, 48 CFR 52.227-14 (JUNE 1987) or DFAR, 48 CFR
252.227-7013 (OCT 1988), as applicable.

8. EXPORT RESTRICTIONS. You acknowledge that the SOFTWARE PRODUCT is of U.S.-origin.
You agree to comply with all applicable international and national laws that apply to these products, in-
cluding the U.S. Export Administration Regulations, as well as end-user, end-use and country destina-
tion restrictions issued by U.S. and other governments. For additional information on exporting Sen-
sible Cinema Software products, contact us at 615-799-6366.



Limifed Warranty
LIMITED WARRANTY

LIMITED WARRANTY. Sensible Cinema Software warrants that the SOFTWARE PRODUCT will
perform substantially in accordance with the accompanying written materials for a period of ninety (90)
days from the date of receipt.

If an implied warranty or condition is created by your state/jurisdiction and federal or state/provincial
law prohibits disclaimer of it, you also have an implied warranty or condition, BUT ONLY AS TO
DEFECTS DISCOVERED DURING THE PERIOD OF THIS LIMITED WARRANTY (NINETY
(90) DAYS). AS TO ANY DEFECTS DISCOVERED AFTER THE NINETY (90) DAY PERIOD,

THERE ISNO WARRANTY OR CONDITION OF ANY KIND. Some states/jurisdictions do not
allow limitations on duration of an implied warranty, so the above limitation may not apply to you.

Any supplements or updates to the SOFTWARE PRODUCT, including without limitation, any (if any)
service packs or hot fixes provided to you after the expiration of the ninety (90) day Limited Warranty
period are not covered by any warranty or condition, express or implied, or statutory.

LIMITATION ON REMEDIES; NO CONSEQUENTIAL OR OTHER DAMAGES. Your
exclusive remedy for any breach of this Limited Warranty is as set forth below. Except for any refund
elected by Sensible Cinema Software, YOU ARE NOT ENTITLED TO ANY DAMAGES, INCLUD-
INGBUT NOT LIMITED TO CONSEQUENTIAL DAMAGES, if the SOFTWARE PRODUCT
does not meet Sensible Cinema Software’s Limited Warranty, and, to the maximum extent allowed by
applicable law, even if any remedy fails of its essential purpose. The terms “Exclusion of Incidental,
Consequential and Certain Other Damages” below are also incorporated into this Limited Warranty.
Some states/jurisdictions do not allow the exclusion or limitation of incidental or consequential dam-
ages, so the above limitation or exclusion may not apply to you. This Limited Warranty gives you
specific legal rights. You may have others which vary from state/jurisdiction to state/jurisdiction.

YOUR EXCLUSIVE REMEDY. Sensible Cinema Software and its suppliers’ entire liability and your
exclusive remedy shall be, at Sensible Cinema Software’s option from time to time, (a) return of the
price paid (if any) for the SOFTWARE PRODUCT, or (b) repair or replacement of, the SOFTWARE
PRODUCT that does not meet this Limited Warranty and that is returned to Sensible Cinema Software
with a copy of your receipt. You will receive the remedy elected by Sensible Cinema Software without
charge, except that you are responsible for any expenses you may incur (e.g. cost of shipping the
SOFTWARE PRODUCT to Sensible Cinema Software). This Limited Warranty is void if failure of
the SOFTWARE PRODUCT has resulted from accident, abuse, misapplication, abnormal use or a
virus. Any replacement SOFTWARE PRODUCT will be warranted for the remainder of the original
warranty period or thirty (30) days, whichever is longer. Outside the United States or Canada, neither
these remedies nor any product support services offered by Sensible Cinema Software are available
without proof of purchase from an



Limifed, Warranty

authorized international source. To exercise your remedy, contact: Sensible Cinema Software, 7216
Sutton Place, Fairview, TN 37062.

DISCLAIMER OF WARRANTIES. The limited warranty that appears above is the only express
warranty made to you and is provided in lieu of any other express warranties (if any) created by any
documentation or packaging. Except for the limited warranty and to the maximum extent permitted by
applicable law, Sensible Cinema Software and its suppliers provide the SOFTWARE PRODUCT and
Support Services (if any) ASIS AND WITH ALL FAULTS, and hereby disclaim all other warranties
and conditions, either express, implied or statutory, including, but not limited to, any (if any) implied
warranties or conditions of merchantability, of fitness for a particular purpose, of lack of viruses, of
accuracy or completeness of responses, of results, and of lack of negligence or lack of workmanlike
effort, all with regard to the SOFTWARE PRODUCT, and the provision of or failure to provide
Support Services. ALSO, THERE ISNO WARRANTY OR CONDITION OF TITLE, QUIET
ENJOYMENT, QUIET POSSESSION, CORRESPONDENCE TO DESCRIPTION OR NON-
INFRINGEMENT WITH REGARD TO THE SOFTWARE PRODUCT.

EXCLUSION OF INCIDENTAL, CONSEQUENTIAL AND CERTAIN OTHER DAM-
AGES. To the maximum extent permitted by applicable law, in no event shall Sensible Cinema Soft-
ware or its suppliers be liable for any special, incidental, indirect, or consequential damages whatsoever
(including, but not limited to, damages for loss of profits or confidential or other information, for
business interruption, for personal injury, for loss of privacy, for failure to meet any duty including of
good faith or of reasonable care, for negligence, and for any other pecuniary or other loss whatsoever)
arising out of or in any way related to the use of or inability to use the SOFTWARE PRODUCT, the
provision of or failure to provide Support Services, or otherwise under or in connection with any
provision of this EULA, even in the event of the fault, tort (including negligence), strict liability, breach
of contract or breach of warranty of Sensible Cinema Software or any supplier, and even if Sensible
Cinema Software or any supplier has been advised of the possibility of such damages.

LIMITATION OF LIABILITY AND REMEDIES. Notwithstanding any damages that you might
incur for any reason whatsoever (including, without limitation, all damages referenced above and all
direct or general damages), the entire liability of Sensible Cinema Software and any of its suppliers
under any provision of this EULA and your exclusive remedy for all of the foregoing (except for any
remedy of repair or replacement elected by Sensible Cinema Software with respect to any breach of
the Limited Warranty) shall be limited to the greater of the amount actually paid by you for the SOFT-
WARE PRODUCT or U.S.$5.00. The foregoing limitations, exclusions and disclaimers described above
shall apply to the maximum extent permitted by applicable law, even if any remedy fails its essential

purpose.
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PRODUCT COMPONENTS

Your Sensible Cinema Box Office for Windows product is made up of three key components which
may be installed and upgraded seperately. The latest versions of these three components may be
downloaded from our web site (www.sensiblecinema.com) and installed individually. Periodically these
files will be updated to add new features and fix any bug that is reported.

MANAGEMENT CONSOLE BOW.EXE
Management setup, control, reporting, etc.

TERMINAL CLIENT TERM.EXE
Selling terminal for tickets, concessions or both

TERMINAL SETUP UTILITY TERMSET.EXE
Setup for each workstation

INSTALLING FROM CD-ROM

Insert the Box Office for Windows CD-ROM in your CD-ROM drive. Select the component to install
from the CD menu. The Management Software should be installed on only one (1) computer while the
terminal client software is installed on every selling workstation.

Sensible Cinema Software

Bey Office for Windews

Setup Sensible Cinema Manager

Setup Sensible Cinema Terminal Client

Setup Adobe Acrobat® Reader 7.0

ard Terminal




During the process of setting up the software, the InstallShield® installer software will install the files
necessary for the components selected and make changes to your computer. When you launch the
installer, it will check the following:

1) Windows Operating System Version -Must be Windows 2000, XP® or Vista”
2) Available RAM -Must be at least 256 MB*

3) Available Disk Space -Must be at least 100 MB*

4) Current Screen Resolution -Must be at least 800x600*

5) Processor -Must be Pentium I or Higher

*1f the above minimum requirements are not met as required by the version of the product, the in-
staller will report the shortfall and abort the installation.

When installing the product, some or all of the following will occur:

1 Windows Installer Service installed or updated
2 Windows core operating system components (files) updated to newer versions
3 System restarted

N

Database components installed or updated
Program files will be copied to appropriate folders
Program shortcuts are created

DLL and OCX files will be registered on the system

Default program settings and registry settings set

N

~N u
N N N N N N N N

o0

After the installation has completed, the program shortcuts will be placed on the desktop and the
program shortcuts in the Windows program menu are available.

i Management Program Icon
75_"’ Terminal Client Icon

Terminal Setup Icon

Every workstation will have a Terminal Setup icon regardless of whether it is a selling terminal worksta-
tion. The program registration/licensing is done from within the terminal setup.

11
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PRODUCT LICENSING

Sensible Cinema Box Office for Windows is licensed for use in a specific theatre or venue location. A
single license is never sold for use in multiple locations. Each workstation is licensed for a specific
purpose, i.e. management station, ticketing station, concession terminal or combo terminal.

MANAGEMENT STATION
This component is required for every installation configuration.

TICKETING TERMINAL
This component is used for selling tickets only.

CONCESSION TERMINAL
This component is used for selling concessions only.

COMBO TERMINAL

This component allows the sale of tickets and concessions from a single workstation.

The license information provided with your product at the time of purchase is entered into the license
utility found under the terminal Setup icon.

Box Office For Windows - Product Registration

Registering:
Circuit Mame:
Theatre Name:
Regiztration Code;

Terminal 1D.:

Product Registration

Enter the Regiztration Information provided

“our circuit and theatre ngsfie must be entered §f
registration code fermcluding capitalizationy, =paces and punctuation or the
regiztration wil not & succeszful.

Sebect workstation fype

/7

the =oftwale.

CTLY a= shown on your

{~ Manager's Station {* Seling Station

|D5mo Theatre Circuit

|D&m0 Theatre

33559119853

345022

V oK | xgancel‘

T'exm;:.aﬁl'.l?. is owftg re&s,zﬂxedx o a se%ftgsfwfm
If assigns the ferminal number and ferminal fype.

12

The terminal identity number
is entered for selling terminals
only and serves several purposes:

1) Assigns a terminal number
(e.g. Term1, Term?2, etc.)

2) Assigns a terminal type
(e.g. Tickets, Conc., Both)

3) Verifies Licensing with
Software components

Terminal I.D. is not entered on
the management station.



LOCAL SETTINGS

Within the Terminal Setup are many functions that will be unique to the specific workstation. These
settings are typically called “Local” settings as they apply to the specific computer. Local settings are
stored in the Windows Registry for the specific computer.

GLOBAL SETTINGS

Settings that will be uniform throughout your entire point of sale system (for example, ticket prices) are
usually set from within the main program and the values are stored in the program databases. The
Terminal Setup program is designed to setup and store local settings like printer port and serial port
settings and other settings unique to a particular workstation.

Terminal Setup Utility:

Select Teckef Select Prinfer  Select Prinder Sef dafabase
Prinfer Type for Receipfs Driver Choices  Clocafion

Dasp&.cg

\ Menu Help

Serial Device Setup Printing Setup Set Database Fplder

Sefup Cash
Dﬂ:ﬁ;ﬂf * Bl Serial Pole Dizplay Ticket Printe % Configure Path to

\ Setup 3% Yetup Database Files
Sf/ﬁlflﬂ' S ‘ £l Serial Cash Drawer \;‘“7 'Tpillt Prjnting Product Registration
Pole Dis Bl setup B Registration Code &
or Surved ™~ % Select Printer Driver e

-\* Serial Surveillance for each Printer
Wl Text Output -

. Eqft  Test Ticket Printer
Sefup Terminal B i-:;h and Selected Driver
P‘P’EE:-’- 0L erminal Options

\-\ * Preferences and
Optionzs redit Cards ! Gift Cards Exit
Se.f'wF, fhe Mﬂ% @ Merchant Setup / ﬂ i
- Configure Extern
ofter bee % 5) —‘*[3 b Appication EE  Payment Servers
rus sfv'am- ferminal i, / /
Test Prinfer Sefup Credif Card Enfer license codes
for TMM’Q’ and 6:{?‘ Coard Accounts  and ferminalID #
and Server (onnecfions

13



Pole Display Setup

The pole display setup allows you to select the serial port for the pole display device. The ports that are
not available on your system are greyed out. Select from the available choices and ensure that another
device is not conflicting. Check the “Use Serial Pole Display” check box to alert the software that a pole
display is connected for use.

Enalble
Emaulition Customen Display

v Use Serial Pole Display

Serial Port

Emulation " i
{ " Futaba { i
(" Epson ESC/POS (v COM4

(* Moritake ("
(" Logic Controls "

Te=t Dizplay

Check Display Select CLOM Port
Optmfiaw

REGISTRY SETTINGS:

The pole display port setting will be saved to the following registry key:
HKEY_CURRENT_USER\ Sof t war e\ VB and VBA Program Settings\ Sensi ble C nema Box Ofice
For W ndows\Default Settings\Pole Display Port Setting (Value can be 1-9)

The pole display on/off setting will be saved to the following registry key:

HKEY_CURRENT_USER\ Sof t war e\ VB and VBA Program Settings\ Sensi ble C nema Box Ofice
For W ndows\Default Settings\Use Pole Display (VValuecanbeY orN)

14



Serial Cash Drawer Setup

The serial cash drawer setup allows you to select the serial port for the cash drawer device. The ports
that are not available on your system are greyed out. Select from the available choices and ensure that
another device is not conflicting. Check the “Use Serial Cash Drawer” check box to alert the software
that a serial cash drawer is connected for use. Note: When using a printer-driven cash drawer, this check

box should be cleared.

Select drawer
Efrimg/ hép.e,

Enable/Disable

Serial Cash Drawer Setup

Cash Drawer
Mote: If uzing a receipt printer with a cazh
drawer interface and a cash drawer dezigned
for it, leave thiz unchecked.
[v Use Serial Cash Drawer
Seblect a serial Port Open String
Seriak Porf s s (¢ MMF Cash Drawer
\ ~ ~ "~ Indiana Cash Drawer
{~ APG Cash Drawer
{— COM3 i
* i ~ (" Custom Qpen String
Test oK
e
Send fest Ef'rmgf Cusfom
fo-cash drawer Sfrmgr

REGISTRY SETTINGS:

The serial cash drawer port setting will be saved to the following registry key:
HKEY_CURRENT_USER\ Sof t war e\ VB and VBA Program Settings\ Sensi ble C nema Box Ofice
For W ndows\Default Settings\Serial Cash Drawer Port Setting (I alue can be 1-9)

The serial cash drawer on/off setting will be saved to the following registry key:

HKEY_CURRENT_USER\ Sof t war e\ VB and VBA Program Settings\ Sensi ble C nema Box Ofice
For W ndows\Default Settings\Use Serial Cash Drawer (I alue can be Y or N)

15
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. . . Ticket Printer
Ticket Printer Setup Setup

The ticket printer must be selected for each individual workstation under the Terminal Setup and the
appropriate drivers for the printer must first be installed in the Windows Control Panel.

SO/ I8l Ticket Printing

Additional Settings for
Receipt type Printers:

Prinfer
T%,Fe, Select Printer Type

S g
~ Thermal Receipt Printer Sy
(ESC/POS Language) T

.. ThermalTicket Printer . °
(FGL Language) o 4

Configure Printer

*

Set Prinfer Options

Printer Driven
Cash Drawer

<z,

[~ Pulze Cash Drawer

Mon-Cutting Diriver Select

HERG-1'EPS0N ThW-TS5I Paniial cut

Duration: i~ S0ms
i 100 m=
i* 150 m=
Test i 200 m=
i 250 m=

For a printer driven cash drawer you must install a ‘non-cut’ driver if you want to avoid having cutter

paper slivers each time the drawer is opened by the printer.

Receipt Printer Setup >4 Receipt Printing
sSetup
Select fo print receipts Send receipfs fo-a specifi
on your fickef prinfer rweceqyf prmfw
i

Receipt Printing

Select Receipt Printer

™ Print Receiptz Using Ticket Printer (Default)

Select
{* Print Receiptz Using the Receipt Printer Specified Below:

l‘.‘.GHG—T‘.EF‘SON TH-T381l Partial cut

Important: Select only ESC/POS language receipt printers when
specifying a printer specifically for receipts instead of your ticket printer.

16

In cases where a seperate receipt
printer will be used or one
printer will be shared between
more than one system, setup the
printer under Windows Control
Panel first then select the driver
here in the receipt printing setup.
Tickets would then go to one
printer while receipts would go
to the receipt printer. To set up
the ticket printer preference go
to Printer Driver Preferences
and select the driver for your
ticket printer. On systems used
for reporting, select the driver to
be used for your reports. Re-
member, you must first install
printer drivers in Windows.
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Receipt Printer Setup (ESC/POS Language)

The appearance of the receipt style ticket may vary depending on the driver used. The sample shown
on page 67 was created using the Epson TM-T88II printer driver and Epson TM-T88III printer. This
driver and the driver for the Citizen CBM-231 may also be used for similar results with other brands of
thermal receipt printers by manufacturers like Samsung and Axiom.

Ticket Style Printer Setup (FGL Language)

Sensible Cinema Box Office for Windows supports popular FGL (Friendly Ghost Language) thermal
ticket printers from leading manufacturers like Boca Systems, Datamax and Practical Automation. The
default ticket size is the standard 2 x 3 1/2” ticket with a center perforation. This size has become the
standard for cinema ticketing because it can be delivered sideways (2” side), making printing twice as
fast as printers using the old style 2x4” ticket delivered lengthways. If your printer is currently set up for
a different size ticket, contact the manufacturer for instructions on how to adjust the platen to accept
this ticket stock size. To use this type of printer, select FGL as your printer type in the terminal setup
utility and install either the Generic/Text Only printer driver (Windows XP) from the Windows con-
trol panel. Other drivers provided with your printer may not give you the desired results. Driver disks
provided with your printer are for use with software that downloads Windows True-Type® fonts. Due
to print speed concerns, Box Office for Windows only uses the printer’s internal font capabilities.

Important Issue with Window’s “Generic/Text Only Driver”

In some cases Windows XP has been known to fail to eject the FGL ticket because of a bug in its
generic driver which neglects to send a form feed command. To remedy this problem you can open up
the printer properties and press the “Printer Preferences” button, then select the “Paper Quality” tab
and change the setting from its default “Automatically Select” to “Cut Sheet” to ensure the command
never fails to be sent.

= — Tray Selection
(Generic | Te X I Printing Preferences. .. I
= Open =
- Paper Source: Cut Sheet K4
Loyou | Faperauany -
Ticket Stock Available Through Sensible SEGILE DEATRES., 1N | SensteCioma St
Cinema Spideraan ! FRETIR
) . . . pPd-13 I [ ™ g g =8
Sensible Cinema has customized ticket stock papers for ~ £ri Hay 10 =3 3 B
your ticket printer model. For receipt printers we have  ¢hild su 50 “ 83 2 iis
thicker “Advantage Grade” paper in addition to regular [ somaan P4 ¥ e

If Bring Your Own Bowl!

receipt grade paper. For ticketing printers we stock

e L P B
blank color tickets with a standard disclaimer on the N g e b 52z
reverse side and take custom orders for stock in any g3 Hi
color and with your logo if desired. In the past our 3 S B %%E .
customers have custom ordered sponsored tickets such S :
as this one pictured here where an ad is shown on the AR | s
reverse.
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Terminal Preferences

The Terminal Preferences window allows you to customize the appearance of the feature grid and
other terminal display features. Additionally, this allows you to turn off sounds for the program and set
the currency symbol for the workstation. All settings made here are local settings that affect only this
single workstation.

Most importantly, you can adjust the text size and boldness, cursor behavior and other features that are
dependent on the type of display you are using. For instance, “Auto Screen Resolution” will make the
sales terminal fill your monitor screen whenever the program is run.

Feature Rating [Min
Friday Lights ‘PG—TJ‘-
N
Ladder 49 k PG-13 120 Sale
Raise Voice PG 110 $10 $20 ‘ $30‘ $40
Amount Tend
Shark Tale \ PG 90 $50| $100| %6 | EC Cash-
$10| $2(
Terminal Preferences $50 $1 0
Increase si S B
%MM& { f\\ Feature Grid Salefotification / Credit Card:
*l_ Allow resizing of feature Window Show Sale In-Progrezs Border
Cﬁﬂ/l-g& ~ Back 4 Color Text Colar 4 around the Tender Transaction Gift Certificate:
List a 5 ackground Color: olor: T / .
* - |! j / Gift Card:
|J Hﬁ' hted Feat il B th IReady for Mew Sale ,l
Change Besoretan_| s rstre oo e evere | , Keypac
Lisf Fonf . Eont ISaIe In Progress J/ I % -
ﬁrial ,W [~ Bold Change Font |
Border Width: 5 = 7 8
TMW Restore Default —_—
Seund / 4 5
E’WS \* Sounds Touch Screen Cuggency Symbol Seats Remaining 1 2
; T
oﬁ o E:If;nteSull.lcl:'ldin (v $ - £ [w Show Progress Bar
SE&C#IM@E Concession Menu 2 Receipt Button J —_—
Comessﬂem Concession items dizplayed pn startup: Hide "Receipt” . Heoe
. - . - [ Teggle Button on
ng'& fo-pbslﬂﬂua' @ ttems 1-50 (Defautt) ¢ fiems 51-100 S tmnal
V K Screen: 3 SDHW
2
7:00 PM

Kef%f}m&bseﬁ-oi::@f H;dg.;ecaf:f buffan sn Smmsﬁ
hidden while suyysfems wifhoul a
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Database Folder

In order for the Sensible Cinema Terminal to share data (seat inventory for example) with other termi-
nals and the manager station, a centralized database is used and all terminals must remain connected to
that database at all times. The database is stored and accessed by each “workstation” or “slave” com-
puter from the “Server” or “Host” computer. See the example system below:

Nefwork

Setting “Path” to Database

The “Path” to the network server must be set at each workstation so that the local computer’s software
(client) can find and connect to the database located on the host (server) computer. The default
program folder for the program installed on the server is as follows (where “C” refers to the drive
letter). C:\Program Files\Sensible Cinema Software\ Box Office for Windows

Sharing the Program Folder on the Server
The default program folder shown above should be a shared resource on the server computer and
every workstation should be granted full read and write priviledges to it and its subfolders.

Mapping the Network Drive at the Workstation

At each individual workstation, the network administrator should create a mapped drive letter that
represents the shared resource above. The single drive letter, colon and backslash (for example, Z:\)
will represent the program folder on the server. From here, subfolders containing program databases
may be found by the client software. Z: will be the same path as C:\Program Files\Sensible Cinema
Software\Box Office for Windows would be on the server PC. At startup, each computer workstation
should automatically reconnect to the network resource (Z:) - mentioned above so that when the
application is started it has access to the databases. If the network resource is not found, a variety of
errors may occur. See the screen shot on the following page for additional setup instructions for
setting up the database path.
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Setting Up Sensible Cinema Software Box Office for Windows on an Existing

Windows Network

1) Management Software is installed on the Server computer and the Box Office for Windows
folder is shared. From the server computer, follow these steps to share the database folder for

multi-user access:

A)  Press ‘Start” then select “My Computer” and Select “Local Disk C:” drive.

B) Browse to the Program Files\Sensible Cinema Software Folder, then...

C)  Locate the Box Office for Windows sub-folder. Right-Click On It. This is the
folder that must be shared. Select Sharing and Security.

D)  Check the “Share this folder on the Network” checkbox.
Check the “Allow Network users to Change my files” checkbox.

Select Sharing, Tab-

Check Share
Folder sn fhe
Nefusork

Checbéw\

Box Office for V/indows Properties

General | Sharng | Web Sharing || Customize

Local sharing and security

~ 14 To share this folder with other users of this computer
1@ only, drag it to the Shared Documents folder.

To make this folder and its subfolders private so that
only you have access, select the following check b

Metwork sharing and security
.,l To share this folder with both network users and other
_‘] users of this computer, select the first check box belo
= and type a share name.

Share this folder on the network

Share name: | Box Office for Windows

[+] Allow netwu:urk users to change my files

il_,l Windows Firewall is corfigured to allow this folder to be
with other computers on the netwoark.

View vour Windows Firewall seftings

oK || Cancel || Apply |

Us&de{m&ﬁ‘

share name

4

Check. fhe A Clow-
. _Nefweork Users

fo: C%Mg’
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E) On each workstation, map a network drive pointing to the shared folder on the server
computer. Click “Start: then “My Network Places.” Click View Workgroup computers.
Locate shared resource called “Box Office for Windows.” Right-Click and choose
“Map Network Drive.” Select Drive Letter to represent the mapped drive to the shared
resource “Box Office for Windows” In the example below we have used the letter “Z”
as the drive letter for the mapped drive.

F) Set the database folder on each workstation. Open the Terminal Setup Utility and select
“Contfigure Path to Database Files.” Locate the mapped network drive letter and save
the path to the Windows Registry.

Lacwg Pﬁﬂbiﬁ wsed, N&fwarbpafhéﬁ wsed,
ox when fhe server is sn

is wﬁedrgw everyfhing a mapped, drive

+# Terminal Setup | x|
Sensible Cinema Data Path Setup

Enter the location of your program data and playdate files:

Scenario 1: This is your ONLY computer

H Use Local Default Path *

Scenario 22 You have mapped a network drive letter (Z:) pointing to your data in the
Box Office for Windows folder on another computer or server

H Use Network Default Path *I

Program Data Path Saved in Windows Registry:

IC:".F'rugrﬂm Files\Sensible Cinema Software\Box Office for Windows

&

TMpaﬁv fs-fhe server dafa can be edifed here iédesired,
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MERCHANT SETUP (CREDIT & GIFT CARDS)

To configure the software for credit card acceptance, the merchant number, address and other data
must be entered in the Terminal Setup utility for each workstation.

Credit cards and gift cards are processed over a secure IP (internet protocol) connection using 128-bit
SSL (secure socket layer) technology. When you select your credit card processor from the available
choices, your terminal will be properly configured to log into the correct payment server at the
processor and access the system over the appropriate port used for the card type being processed.
Sensible Cinema integrated card processing is available exclusively through our certified processors. In
most cases (with satisfactory credit references) you can be ready for live processing in only a few days
after your application is entered over the internet or by telephone.

Mercury Payment Systems Sterling Payment Systems
Global® Processing Network Paymentech® Processing Network
800-846-4472 877-887-7784
WWW.mercurypay.com www.sterlingpayment.com

Autsmatically generated: x
ol 7 Express Lane
"’7 M PS % P B STERLING

< )
ERCURY PAYMENT SYSTEMS -k? h Y
ALY

Select Processon Hext Invoice #:

CMI}SE' PF&C@ESH —h;“ Mercury Pay { Sterling |403
Mﬁf }- :ID Merchant ldentity
Werchant ID Number: |IIIIIIIJIIIIIIUIIIIIIUIIIIII=TEST
. Terminal ID: 000
Terminal Number used o I
ﬁ} M% ﬁ:u:s T’EQJ:S]LM Merchant Name and Address Printed On Receipts
Business Name: |Sen5ible Cinema Software

MEI‘F [ E,A‘ E E ess E - Business Street: |123 Cinema Way

|anytown, CA 90000

City/StatelZip:
Telephone Number MerchantPhone:  |(000) 5551212

Options
Sﬁfﬁ/ﬂgs f’ PF%MEM&S Require Signature on Transaction Over: SI 35.00
Font Size for Credit Card Receipts: = Small {* Large
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Chapter 2

Management Component



MANAGEMENT COMPONENT SOFTWARE

Your Sensible Cinema Box Office for Windows Management Component gives the theatre owner or
manager control over the entire point-of-sale system, including:

- Configuration of system wide settings, prices, users, options, etc.
- Setup of Features, Showtimes, Playdates
- Reporting, Cash Management, Inventory

See farminal Masfer
wsage i reak Feafure Creafe  Concession  Masfer Program
fime Temp&,fes Reporfs  Inuvenfory Seffings

|

Sensible Cinema Software

5;:2 W W. is -:E:-
Terminals * Master Templates * Reports *

icket 1 S
@ Master Featurs Daily Box Office B . Master Program
icket 2 (& Template and Sales Reports Configuration

icket 3

Configuration

Master Showtime A f
l‘l’iicket r I H Cr Weekly Box Office Help and Support
Template 8| Reports
l(_lon{: 1 Help
Weekly Sales Documentation

l(_3 3
one Create and Edit
l(_lorl{: 4 #04,
Business Date
Change Current
PrintTix Busineszz Date

75_!" E Current Business Date:
4
Saturday

May 14, 2005

and Weekly Report
Databaze

BE &

(i
Conc 2 Playdates
Summary Report
* E About Box and
Playdates Concession Inventory =|  Support Informatien
G-
a7
L]

Utilijes
E Browse Heport
Folders

A Manager's Chlendar

g Marjagers
Appointment Book

ome Office Reporting

Send E-Mail to
Home Office

Terminal Names Exit

y User | Security
ii@ Seids |adrr|ir| \ |99_

Lije Attendance Curxt User

A _ |
|\ |\

¢ User  Sef  (reafe/Edif Saved — Databas H
Lhange,  Shouwr CLonge B0 Pluydates Report Cm—;faof& s
Names  Sales Terminal  Dafe . s  and epair Sn?:f:wrf
nfo-
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Mmmgwmu‘ Campomf
MASTER PROGRAM CONFIGURATION

Master settings for the program (settings used throughout the program and terminals) are saved to the
configuration database file accessible from the management component. This section includes setup for
the following program features:

- Theatre Profile, Address, Screen Count, Seating Capacities, Contact Information
- Ticketing and Terminal Options - Reporting Options

- Concession and Ticket Prices, Taxes, Deduction Items, Revenue Items, Etc.

- User Names and Passwords - Distributors - Security Settings

Theatre Tab

Theafre Theafre Name
Tab- from License Key

Configuration
Theatrs #° Ticketing ] Reporting Admizzions Distributors Concession Misc. Gift Cards Security ]
Theatre Information : Auditorium Sell-Out Capacities
heareame ||Je,-,-,,:| Theatre J Enter the maximum number of seats you wish to =ell for each auditorium.
Circuit Name: |Demu Theatre Circuit ScreeniSeats/Codes: ScreeniSeats/Codes: Codes Key:
’7 1 300 [SDHW 16 Stadium
Location Number: h : = Seating
,_ 2 250 |SDHW i
BT -
Total Screens (1-30): g IW SDAW 12 l— ’— . Digttal
Sound
4 [0 [soAw 18 oun
Theatre Manager: |RU\W Gerden 5 125 [sDHwW 20 y Hearing
Imnpaired
Strect Address: 721 iﬁuﬁﬂn Place 6 [ 110 [sohw 21 S Sﬁstem
- ) 100 [SDHW 22
City: airview : W Wheelchair
|TN 8 E 23 Accessible
State/Provinece:
8 24
: - r._ C Captioning
Zip/Postal Code: |37082-§3z0 10 ] : System
1] | IMAX(m)
& Theatre
Direct Telephon |(51 5} 79%'53‘5‘5 |—__
13 [ o 5
Showtime Telgbhone: |(51 5} 799‘6349 I _-
Facsimile Nuptiber: |(51 5) T89-4387 15 Create Report
9 / \ d Update ‘ ﬂ Exit
\ J

Address Sereens for each screen

%
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Management Component

Ticketing Tab

The Ticketing Options Tab contains ticket appearance options and terminal behavior preference
settings to let you setup the software to your liking and tailor it for your specific location.

Tickef Print Ad. Messa.ges Sef behaviors for
Topper on Receipf Tickef fhe se% fermi

Configuration
Theatre TICKET"'IEI REporting ] Admisgions Digtributofz Concession Mizc. Gift Carde Security ]
Ticket Appeafgnce - Terminal Preferences
Print Ad Messale v Dizplay "Sale Complete® dialog with "Begin New Sale™ button after every completed

= on Receipt v

v transaction.

Style Ticketz
Fast-Cazh Tendered buttons alzo complete the =ale and open the drawer when the
Ticket Top Banner Mezsage: amount tendered iz adeguate

|We|c:u:|me to the Movies

Remind cashier when playdate has been changed from the current business date

e (Recommended)
Terminal Options v Require cashier confirmation step before allowing the gale of an advance-day ticket
(Recommended)
Wi
ERE TR TR b [¥ Display "over-sel” warning and alow cashier to over-sell
Advance Day Ticketing: i~
. i Require the cashier to confirm when more than | 19 tickets are punched up for a
IR R R 4 transaction. (Enter 0 for never)
Gift Card Redemption: v Warn cazhier when a performance has =old more than ’ﬁ % of itz available seats by
Gift Certificate Redemption: v changing showtime button to yellow.
Legacy Paper Gift Certificates: Ticket Advertising Messages
Select Message 1-30:
Allow change to be given back from M4 < > Thi |"1UU|E GIFT CARDS WMax 18 Char.
i i : Ad#1 of 30
Paper Gift Certificates up to amount: |Avai|able at Box Office! T
sl_E- .00 (enter Zero for none) Delete Current Message Shown [ | Max 25 Char.

Q E Update ‘ ﬂ Exit

Terminal
Sates Opfions Configure Ad Messages

APPEARANCE OPTIONS:

Banner Message - This message text is shown at the very top of your ticket on the patron half.

Advertising Message - This is a three-line message that can display anything you want, including
information about upcoming features, concession specials, merchant tie-ins, etc. Use your imagination.
Up to 30 messages can be stored here and when setting up a feature you can select one of the pre-

defined messages.
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HWelcome to the Movies
B Sensible L:.'.'l.rllml'l.u 12

Management Component
Message  PULD Fiction

. 1 SENSIBLE
Sarple Tioket | w CINEMA

Sapple Tickei
.._...* S‘H:- BLE THEATR
nI:-".'lblH[‘aEHEES .

——hﬂm ssage Test Lins 1 s
Ad Message Text Line 2

F-Line

ooy B & G 5N Boreer SRS
Meosage Hessage gated PG
O P at nrta 7:00 PM
o el — 3 5,50
E - E EE 2 ?nu ]f...iuur-: .35 o mmﬁssiz <16 PN
S o
o i L _* [‘ET REE DESSERT!
2FI5/2A02 18 £ 93 AN | ing. ﬁ-ll 55-‘ ;?EE,:H: Drmm
AM:‘W@»
Message

Print Advertising Messages on Receipt Style Tickets (Checkbox)

This checkbox allows you to turn off ad messages on receipt tickets to save paper or to save printing
time. On receipt tickets, more paper is consumed when printing the ad message and more printing time
is required, though nominal.

TERMINAL OPTIONS:

Block Windows Taskbar (Checkbox) - This checkbox allows you to make it impossible for a cashier
to access other Windows programs and functions by blocking the taskbar, provided there is no key-
board attached to the workstation terminal.

Credit Card Sales (Checkbox) - This checkbox allows you to add or remove the credit card tender
option from the terminal screens.

Gift Card Redemption (Checkbox) - This checkbox allows you to add or remove the gift card tender
option from the terminal screens. While not currently enabled for gift card processing, gift certificates
redeemed may be tendered as such by enabling the gift certificate button in the terminal.

Gift Card Sales (Checkbox) - This checkbox allows you to add or remove the gift card sales option

from the terminal screens. This feature is currently not available and is expected to be added in once
the card issuer has it’s redemption program in place.
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Advance Day Sales (Checkbox) - This checkbox allows you to add or remove the “Tomorrow”
button and Calendar button that allow the advance sale of tickets.

TERMINAL PREFERENCES:

Display “Completed Sale” dialog box (Checkbox) - This checkbox when checked makes the termi-
nal display a dialog showing the change amount and “Start New Sale” buttons following a complete
sale.

Completed, Sake Diaksg

< |
" —
Concession Register Sale
Small Medium Large Giant Combao
Popcorn | Popcorn | Popcorn | Popcorn | Popcaorn Item Price | Amount Tenderad
~Dallar .
off \ Cash- X 0.00
amall Medium Large Super Bottled
Drink Drink
Smoothie C
Completed Sale
Hotdog New Transaction
= Tendered: $ 20.00 =
et Change: $ 13.75 Concession
Milk Dud | 5 3 ucir
— T visa |
Twizzler | St3 Ticketing
Mestle = &ﬁ
Crunch
51100 | g
@ =5 % i% Last Sale:  Tendered,
Tickets Menu Help User m ;
% Business Date: Saturday, May 14, 2005 Terminal: 1 | User,/admin Level: 99 | 5/19/2005 1:31 AM

/
Select Newt Transaction

Cash Buttons Also Open Drawer and Close The Sale (Checkbox) - This checkbox when checked
allows the cashier to skip the additional step of pressing the “Sale” button after entering a predefined
tender amount or exact change buttons. If the sale is $19.50 and the cashier presses the $20 button, the
sale completes, the pole display displays the total, t}21§ change window appears and the drawer opens.



Remind Cashier when Playdate Has Changed (Checkbox) - This checkbox when checked sends
the cashier a question dialog after completing an advance ticket sale that asks does he want to sell
another advance ticket or return to the current date. This prevents the accidental sale of tickets for
the wrong playdate.

Advance Ticketing...

@ Continue zelling advance tickets far Thursday, Apnil 18, 20027

ez | | Mo |

Display “Over Sell” warning dialog box and all overselling (Checkbox) - This checkbox when
checked allows the cashier to continue selling tickets after the sellout has occurred but warns him each
time tickets are selected for a sold out performance. This gives the manager some discretion about seats
available once the sellout figure has been reached and permits sales of tickets should there be seats
available that are not accounted for in the ticketing system.

Confirm Owerselling...

@ Mot enough seats remain. Do you wigh to oversel?

Yes | | Ha ||

Require confirmation when more than Xx number of tickets are punched - If more than this
number of tickets are punched up in a single sale, a message is sent to the cashier asking for confirma-
tion. This prevents the accidental printing of an incorrect number of tickets, for instance if the cashier
pressed 22 instead of 2 tickets.

Confirm Quantity of Tickets to Print...

@ Please confirm that you wizh to print 22 tickets.
L]

Yes Ma

Require confirmation when advance day tickets ate punched - This option requires the cashier
confirm his intention to print advance tickets every time he or she attempts to print tickets for a future
date. When “Print” is pressed, a confirmation will be displayed.
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Management Component

Warn cashier when more than XX% of tickets for a performance have been sold -

Once xx% of the tickets have been sold, the showtime button at each terminal changes from the
default button color to a warning yellow color alerting the cashier that a performance is nearly sold out.
Once the showtime has sold out, the button color changes to red. Whether overselling is permitted or
not depends on whether the above oversell option has been selected.

E..
Select Show Date Select Showtime Sale
| Saturday, May 14, 2005 Friday Lights [4] | 0.00]
Today Tomorrow (May 15} ‘ Sereen'3 SDHW Amount Tendered
o Cash: * ’W
Select Feature 12-00 PM | [ =00
Feature Rating [Min — Iﬁm ‘ ‘
Friday Lights Sereen 2 lﬂ ‘ ‘
4:00 PM || =200
Ladder 49 PG-13 120 . ’7
adder I:EDD Credit Card: }f 0.00
Raise Voice PG 110 sereen-3 Iscﬂ Gift Certificate: X 0.00
7:00 PM || z00 Gift Card- S 0.00
Shark Tale PG 90 9:00 J
—— Keypad
. Screen: 3 SDHW -
The Aviator PG-13 150 _ n -
s %] =
9:30 PM || 200 —
The Forgotten PGA3 | 120 190 /7| 8| 9 @%
:
' % i% Last Sale: Tendered:  Change: R
- L= Receipt
anc Menu Help User m m m
% Business Date: Saturday, May 14, 2005 Terminal: 1 | User: admin Level: 99 | 5/16/2005 2:07 PM

Sold Out Showtime Appears In Red

NOTE:

Any terminals that are running while changes are being made to the settings under terminal options
must be restarted (exited and restarted) in order for all of the new settings to go into effect. It is NOT
necessary to restart the computer or reboot the server.
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Management Component
Report Options Tab

The Report Options Tab page permits you to control the appearance and content of your printed
reports as well as the format in which to save the files to your disk.

Configuration
Theatre ] Ticketing l Admizsionz Distributorg l Concession ] Wizg Gift Cards Security l
Report Appearance i v— Sales Summary Additional Revenue and Dediction Fields
Font: P:\rim Select Additional Revehue Fields: = |CUI'ICESSiUI'I \Merchandise
0.0 Video Gameg, Screen Ads, 2 |Screen Az Theatre Rental
Example: [Sensible Cihema Software i 3 [e.C S01 [Arcade
. .
The font size and attributds are determined by B ‘ 4 |Pay Phone Rev. |
the report. If all three words "Senzible Cinema
Software” are not |:||_'eser u:l_r are cut off in the Additional Deduction Fields: 1 |Paid out z |
box above, the font is tedfwide to use. If you . i
have words cut off, restdre to the “Arial” font. ;g-l:-l Gift Cder't::ﬂzages; - 2 | 6 |
I edeemed, Paid Outs, Etc.
‘]! . | /|
File Save Format 4 | 8 [PrintTicUSA
[V Prompt the user to save reports as a file
Preferred File Type: Home Office Reporting:
¢ Adobe Acrobat [ POF) To zend files and mezzages via e-mail through the Senzible Cinema Home Office
Recommended Read-Only Save Format button in the Main Menu with the values already filled in for you, enter the names and
~ e-mail addresses below.
Rich Text Format (.RTF} . . . L. g .
Primary Recipient Name:  Primary Recipient E-Mail Address: Outleok Version:
Read and edit with any word 2 X 2 < —
|F‘.usty Gorden |suppurt@senmblemnemﬂ.cum 10.0.0.6515
(" Microsoft Word (DQC) .. . - . .
Read and edit with Microsoft Word ar CC Recipient Name: CC Recipient E-Mail Address:
Windows WordPad |Gary Gordon |ru5ty@sensiblecinema.cum
Q H Update ﬂ Exit

Report £-Mail Defautls
Report Appearance (Font) -

This allows you to choose a font for your printed reports from a list of fonts available on your system.
The font size and attributes are actually hard-coded in the report engine but you can select the typeface
used provided the overall width, height and character set are appropriate. In other words, you couldn’t
use “Wingdings” because its character set is all symbols or an extra wide typeface because some of your
report text would be truncated. Ensure that the words “Sensible Cinema Software” fully display in the

Example Box and your reports should print in an acceptable manner. This setting is stored in the
registry for the individual manager workstation.
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If you have more than one manager terminal, the font must be selected on each if you desire unifor-
mity on your reports.

File Save Format - This allows you to choose a default format in which your reports will be saved to
the disk. It will be the selected file type whenever a “save” or “save as” dialog box is displayed. The user
can also select from five other formats at that time as well, but this is the one that is displayed initially.
By default, the program has the Adobe Acrobat format selected. This is the ideal format because it
gives you a protable format that is read-only—the user can’t change the report text. RTF and DOC
format bring up the report in an editable word processor document format. Other choices not shown
here —but displayed in the save dialog box include EXCEL .XLS format, Hypertext Mark-Up Lan-
guage HTML and Text Document format . TXT. HTML is ideal for creating a web page that shows
your movies and showtimes.

Prompt the user to save reports as a file - This will cause a file save dialog to appear when closing
report windows, prompting the user to save a report as a file. Reports can be re-generated at any time,
so saving them to disk is optional.

Sales Summary Additional Revenue and Deduction Fields - This allows you to add custom fields
to your daily and weekly summary reports to account for other revenue besides those entered by the
point of sale system, including theatre rentals, arcade revenue and so forth.

Home Office E-Mail Reporting - This allows you to enter a default e-mail address and CC address
for use when sending reports and messages to your home office. In places where an e-mail button is
displayed, a pre-filled message template is created using this address information. The manager simply
adds the text and file attachments he intends to send.

Manual Concession Sales - For users who do not have concession sales terminals, this option allows
concession percapitas to be figured using the amount of sales manually entered in the first additional
revenue category. Change the first revenue category name to ‘Concessions’ or ‘Snack Bar’ then check
the checkbox found by clicking the “Manual Concession Sales” button. When completing your daily
sales summary report, simply enter the manual concession sales figure on the newly configured first
revenue category and the sales will be divided by your attendance for the day causing the percapita
amount will appear on the screen, on the paper report and on the weekly sales summary report.
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Management Component

Admissions Tab

The Admissions setup page consists of setup for ticket categories, prices, admission taxes and film
censorship ratings.

Primary Admission Second admissions Rafungs
Price Profile profile Sefup
Configuration
Theatre Ticketing FEporting Distributors Concezsjd Misc. Gift Cards Sqcurity ]
Admissions Profile 1 ;i Admissions Profile 2 Ratings
Ticket Price wio Tax Ticket Price Ticket Price wio Tax Ticket Price c
Category Tax Amount Total Category Tax Arnount Total e
|Al:|u|t | 8.51 | 9| $9.00 |E|argain | 815 | %5.50 :G-ﬂ
|Chi|d | .15 | 0.35 %5.50 | | 0.00 | 5.00 NC-1T
|Senic|r | .15 | 0.35 %6.50 | | 0.00 | %.00
Wilitary | 515 | 0.35 %6.50 | | 0.00 | 500
|5tut|ent | 5.15 | 0.25 26.50 | | 0.00 | $.00
. Rating:
|I.1at|nee | 5.15 | 0.25 26.50 | | 0.00 | $.00 IG— [
|Twil'rte | 4.49 | 0.25 | 5475 | | 0.00 | 500 Desc:
Group | 449 | 026 | 5475 | | 000 [ o 5.00 General Audiences
|Staff | 1.89 | 0.1 | 52.00 | | 0.00 | $.00
D Add New
|F‘ass | 0.00 | 0.00 | 5.00 | | 0.00 | 0.00 5.00 —_
{* Use When Creating New Playdates " Use When Creating New Playdates x Delete
Tax Rate for Admizsion Profile 1: 575 9% Tax Rate for Admizsion Profile 2: 5-75 %
9 \ \ / H Update ‘ ﬂ Exit
Se&ofedszofo&fa-ﬁ-@wsedl Twpraf&ﬂ
{or all new- P&ugdwf&s fay

Admissions Profiles

Two admissions profiles allow you to create playdates in advance even when price changes are on the
horizon. Whichever of the admission profiles is selected using the radio button labeled “Use When
Creating New Playdates” will be used as the pricing scheme for each new playdate created. It is impor-
tant that the pricing scheme be the correct one because once the playdate is created the prices cannot
be changed unless the playdate is deleted altogether. If tickets have been sold, this will not be an op-
tion.
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Ticket Price Changes

Changing prices is a simple process but must be done with great care. All playdates to be sold with the
old prices must be created prior to changing prices in the system. After changing prices, new playdates
contain the new prices. Tickets may be sold where the pricing for the future playdates at the new price
are sold side by side with the current schedule at the current price. For example, if it is Monday and the
prices go up on Friday, advance tickets for Friday would be at the new price while tickets for Mon-Tue-
Wed and Thur would be at the old prices. Important: Once a playdate is created, pricing for that
playdate cannot be changed.

Distributors Tab

The Distributors setup page consists of setup for the movie studios you will choose from when setting
up new features. It also contains the address information if you wish to maintain a list of distributor
addresses.

Disfribufor List Contact Inds Gross Reporfing

Configuration

Theatre Ticketing Reparting l Admizzions Digtributors l Concessio ] Mizc. ] Gift Cards ] Security l
Film Distributors
20th Century Fox Distributer: |11egafims LLC
;,:t:-,znwstﬂ Send Box Office Reports To: D Add New
Jreamerks Atin: Benjamin Braddock  Phone: |(800) 5551212 Ext: |4

Focug Features Delete

Fox Searchlight
Lizn's Gate
‘Megafims LLC

Address: |zuuzz M. 31st Ave

City: Phoenix St |laz  Zip/Postal  [gggoz

MGW/United Artists Send Film Rental Payments To:
Miramax Films — -
MNew Line Cinema Attn: | om Katz Phone: |[SUU£ SSS1M3 Ext S
Mew Markst
. 70022 M 3 hye
QOrion Classics Address 1: |‘DD“ N. 31t Ave Create Report
Paramount

Sony Classics FRiEERE |

sony Piclures City: Phoenix St |AZ  ZipPostal  [85022

Univerzal

USA Films . .
Nightty Grosz Reporting:
Warner Bros. ohtly * :
Report Grosses To Phone Number: |[SUUF 555-1414
Report Grosses To E-Mail Address: |QF03353@mEQﬂﬁ|m3-CUI'ﬂ
Report Grosses To Fax Number: |[SEIEIF 555-1515

Q H Update ‘ ﬂ Exit

The Gross Reporting Phone Number and Email address will appear on the Daily Box Office Report
Screen to make it easy to report your daily gross for the film selected.
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Concession Tab

The Concession Tab is where concession items are entered into the point-of-sale system along with
their prices, tax preferences, etc. Select the item key and enter the item and it’s price.

Concession Terminal Edif Ifem -
Scx:e? La;owf and, Price Ifem Listing Sauve Ifem

Theatre | |Ticketing | R®qing | Admissions | DiYbutors | Concession | wisg Gift Cards ourty |

Concession Item Setup ! Screen Layol

[+ [2 [3 Ja4 s [s1[s52[s [5¢ [s5 1 ,l_m s =
ST opco —
6 17 18 19 |10 56 |57 |58 |59 |60 2\ |Medium Popcorn 350 1
1 [12 [13 [14 [15 61 |62 |63 |64 |65 3 YLarge Popcorn 4.50 1
M 7 e e [z o6 67 68 [eo [70 4 ‘Q%ntpupcurn 550 1
5 Ciynbo Popcorn 3.00 1
21 22z [23 [2a [=s L R g  |~DoVar Off -1.00 1
(26 [27 [28 28 [0 /76 |77 I78 [78 [0 7 N\ 0.00 1 >

G5 5 [5 5 Ie lez [83 [ee [es Edit ttem ¢

(3 [37 38 [ [0 las a7 [23 |29 [on tem: |Small Popcorn

I e o e R B e M
[ 47 [ [0 [50 [o6 [97 [98 [99 [100

Sales Tax on Concession ltems Sold

Warning: Do not change this =sfting after =ales have been Tax Rate 1: ftems include sales taxes which will be
made for the day. After changing this sefting, old reports wil ¢ oo o {* backed out on the nightly report at the
only calculate correctly if this setting is changed back to the

condition it was on the date the =ales were made. This

includes tax rate changes and how tax iz handled. Keep one

Q Up:i':[te ‘ ﬂ Exit

conclusion of the
Add Sales Tax to Eagh tem during the
tax rate at 0% if you have non-taxable items. /ﬂlﬂ Will result in oddcent 2ales totals.

/
Select the sales oy rafefor g g1, Selctty'Add"  Seleot fosubfract
each individual concession Rates Sales Taw At the fag suf af fhe end

ifem youw sell, Point-Of-Sale of fhe business davy

Sales Tax

Sales taxes may be added as each item is rung up (in other words, in addition to the sales price) or the
sales tax may be deducted at the end of the night (in other words, the prices include sales tax). Select

which method you prefer to use and enter the amount of your sales tax. Note, including sales tax will
make your item amounts be round numbers and will make your transactions go more quickly.
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Management Component

Miscellaneous Tab

The Miscellaneous page contains the setup for your pole display messages and allows you to select and
set desktop skins for your manager’s screen.

Solbt o Maim M Opfions e:; rofafe fo
in Pole Displayy Enable a Main Menw a different skin on
reefing Message Skins Fiepfa,cm.emr‘ Skin each program sfart

Configuration

Theatre l Ticketing Reporting Admizziong ] Distributors l Boncession Mizc. l Gift Canfls ] Security l

Pole Display Messages

Desktop Skins

Select Skin: [ Rotate Skin Each Startup

Greeting Message j v Include Thiz Skin In Rotation

nema &
WMezzage greeting
dizsplayed between
tranzactions

Offline Message /
norrow at
Mes=age dizplayed
while the terminal iz

offline

Pole Display Configuration

To =zetup the pole dizplay on a tickgting terminal
workstation, run the Terminal Setyp program
TERMSET.EXE on each computer ferminal 2o that
the =ettings are made to the worfstation’s
Windows Registry.

<

Tupe in Po&Dusp&% Skin design chesen Acfivafe
WWM%%Q& 9 Skin

Desktop Skins

Select a desktop skin and check the “Enable Skins” checkbox to enable skins and override the default
Manager’s screen appearance. To automatically display a different skin each time the program is started,
check the “Rotate Skin Each Startup” checkbox. To hide the mouse hints for each menu item, click the
“Hide Mouse Click Hints” checkbox.

Press “Apply” to save your changes immediately.
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Management Component

Gift Cards Tab

The gift cards page contains setup parameters for your gift card program. Frequently asked questions
and an order link are provided.

Gigt Card Defaull amount,
Issue Paramelers

Magimum Issue

Configuration

Theatre Ticketing Reporting

Distributors Concessig Misc. Security ]

Mercury Gift Card Setup
Gift Card Issuer Preferences: 7

[¥ Allow Recharge Previously lssued Gift Card? [a.k.a. "Returns”)

[~ Deactivate card on zere balance L CARLDY ]

[¥ Use CRE (Cyclical Redundancy Check) Frequently Asked Questions

WMaximum lzzue Amount 100.00
Minimum lzzue Amount 20.00
Default le=ue Amount 20.00

Express Program

Expiration Options: Note: Some states do not permit the

expiration of gift cards per state law.
[~ Enforce Expiration

Expiration Type To order gift cards, please call or e-mail
j Mercury Payment Systems at:
Months to Expire

1800 846-4472 x 1822
mailte:gift@mercurypay.com

Monthly Debit Upon Expiration

9 =

ﬂ Exit

Allow Rechatrge: Tells whether to permit recharges on previously issued cards
Deactivate: Tells whether to permit recharge or deactivate when balance is zero
Use CRC: Checks validity of magnetic encoded stripe

Maximum Issue Amount: Largest amount for which a new issue or gift recharge allowed
Minimum Issue Amount: Least amount for which a gift card may be issued or recharged

Expiration Options: These options are not currently monitored.
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Management Component

Security Tab

The Security Tab is where management will assign different areas of the program certain security levels
that will be required for access. If a user has a level lower than required to access an area, access will be
denied. User names and passwords are entered here for each person who will access the system.

The owner of the theatre should ultimately have the highest security level (99) to access areas such as
admission price profiles. The managers should be able to create and edit playdates and access most
other areas including the capability of entering concession voids. Employees can be limited to sales
screens and little else. Areas that require a higher level than the user currently logged in has will be
locked down where the level cannot be changed. Users who have higher access levels are hidden from
users who have lower access levels.

Sef program
area aCCess Secur ity
Comifafions Sauved user profiles Tab-
Configuration
Theatre l Ticketing Repaorting ] Admizsions Distributors Concession ] Misc. ] Gift Cards  :
User Priviledges / Minimum Level 1-99 Users and Passwords
v
LAccess Master Program Settings | 21 Uzer Name Level [LastName First Name Home Phone
[Add.fChange Uzers and Passwords | &9 admin ] Administrator
Mazter Featurs Setup 21 rustang don
IMaster Showtime Setup 81 staff 50 Staff Uzer
|change Ticket Prices | =8
|concession ttem Setup | =8
[Setup Playdates | &1 Managers must have a level of 80 or greater to be offered override menu.
Delete/Overwrite Playdates ]
| - 5 - | First Name:; Rusty Screen Name;
[Ticket Refunds, Test Tickets | a1
: : Lagt Name: Gordon Password:
[chd Concezsion kems 51 EENTITT)
|NU Sale/Open Drawer =1 Social Security #: = Access
Change Business Date JiE Street: 7218 Sutton PI
Reports }' 81 City: Fairview
[View Transaction Logs at Terminal}' | 51 State: ™

[View Transactions at Manager Stghion | &1 Zin/Postal Code: 37062-9350
[‘-fiew Manager Appointment Buuy' | Ll Emergency Contact: P.C. Cordon

Emergency:

[Exit Selling Terminal }' 51

Gift Card lzzue Parameters 20 % f* #il M

| D Add x o ‘ . o ¥ iiuser Name
New b — With 35#%

/
9 H Und.'e ‘ ﬂ Exit
7 7 7

Enfer (0-99) the minimum Add new Log,l'm User securi
SM%MFWEJJT&& WSEY PLasLe Nm M{O'qq
access fhe corres Gy O ey
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Mastfer Feafure Tampéafe

MASTER FEATURE CONFIGURATION

Sensible Cinema Box Office for Windows playdates are created from a master template containing
features and showtimes and other hidden settings such as admission prices and other preferences. The
template acts as a place where features are brought in for the first time and where playdates can be
cookie cuttered making only subtle changes from one date to the next. This eliminates the need to
build each playdate from scratch entirely.

Each playdate can contain up to 30 features stored in the template. Once everything is as you want it in
the template, playdates can be created that mirror the settings in the template. After playdates have
been created, the template may be changed for the purpose of creating more playdates.

Tecket Tickef Check
Featwre  py1 . Adda Full — Stub Adw F‘m"""’
Dafabase gt d.s  Rating Tifte Ttle Msy

,mﬂmg, Presenfafion
Amenifies

Feature Mame 1
1| The Aviator Long Title:  |The Aviator Prezentation: Y
2| The Forgotten e [The Avtor [ Dolby Digital
3 Friday Lights PG-13 120 pre e s I': g;ﬁg'g_“ﬁﬂ' |
: : igita
4 Ladder 49 PG-13 120 Rating JPG-13 =] Min: I EX Changnels
5| Shark Tale PG &0 Studio | Miramax Fiims »| I Digital Frojection
& Raize Woice PG 110 [ 70mm
= 3 Allow Ticket Sales v ™ max
g 0 Current Ticket Ad Meszage: | Captioned
g 0 [MOVIE GIFT CARDS Showetimes:
10 0 [ﬁwaila ble at Box Office! 12:15 PM
"1 0 | 2:35 PN
12 0 _ Y 4:40 PM
13 0 Clzar Ad Field 710 PM
540 PM
14 0 Select New Advertizing Messags: !
15 0 [MOVEE GIFT CARDS
9 v [available at Box Office!
17| 0 |
18 0
19 0 Mi4|r|M Use This Ad setl Showtimes
20 0 Synopsis:
21 v ntic comedy, the daughter (Katig Holmes) ofthg U.S. A
22 0 ffent persuades her father to let her afiend collsgelwihout
23 o Xl v Secret Service protection. When he has second thfughts
Q Compact Master Feature Databa Kill Feature | Refresh ‘ Updgte Close |
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Mastfer Feafure Tamp&f&
ENTERING A NEW FEATURE:

Choose an available feature slot or ‘kill’ a feature that is no longer needed.

Long Title - This is the full title of the feature as it will appear on the majority of your reports. For
instance, “Silence of the Lambs.”

Short Title - This is the shortened version of the title that will be used on your tickets and other places
where space is at a premium. Let’s say for instance the feature’s title is “Silence of the Lambs.” The
short title must be 14 characters or less and we would want to use as much of the real title as possible,
so a good solution would be “Silence Lambs,” with 13 characters.

Rating (Combo Box) - This is a list of the ratings in the system from which you can choose a rating.

o= 5| E=]
Ll
]
o

1

PG-13

E

Rating (Command Button) - This allows you to add a new rating to the combo list above should new
ratings come about or be different in your area.

Studio (Command Button) - This allows you to add a new studio to the combo list above should the

studio you need not be available.

Mew Line Cinema J

Faramount

Senzible Studioz
Sony Clazsics

Sony Pictures

US54 Films k

“Warner Broz.
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Master Feafure Tm\p&ffe

Running Time - Enter the length of this feature, plus any previews in minutes.

Allow Ticket Sales (Checkbox) - Enable the sale of tickets for this feature when the playdate is
created.

Allow Ticket Sales v |

Advertising Messages - Select an advertising message to be used for tickets sold for this movie.

Presentation (Checkboxes) - Show presentation characteristcs in the point-of-sale information
screen, check all that apply. See the information box displayed in the ticketing terminal below.

Prezentation:

Cralby Drigital
DTS Digital
SDDS Digital
Ex Channels
Diigital Prajection
F0rnrm

[ s,

Captioned

L o Y

Showtimes - This displays the showtimes set up for the selected feature and a command button below
the list allows you to edit the showtimes, auditoriums/seats and ticket categories.

Showtimes:;

1:00 Pk
2:05 Pr
5:10 P
715 P
3:30 Prd
—

——
—
=
—

Setup Showtimes | l

Synopsis - This is the description for the cashier to read to a patron who asks what a certain movie is
about. See the terminal feature info box shown above under the Presentation Characteristics. If you
have web access on your manager office PC, it is easy to cut and paste the synopsis from popular web
pages like moviefone.com into this field.
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Feature Details E|
Feature:
Title:  |Shark Tale [ 1] Dolby Digital
Rating: |PG Minutes: 90 ARAR DTS Digital
Oceanic wise guys meet up with a small fish who has # ELLEL E
a hig attitude in this computer-animated comedy. Don EX Channels

Lino (voice of Robert De Miro) is the patriarch of a

family of sharks who lord over a bustling aquatic Digital Projection

1 71 1 71 71 1 71 71

community based along a massive underwater reef. 70mm

Dan Lino has two sons, Frankie (voice of Michael

Imperioli} and Lenny (voice of Jack Black); Frankie is ., IMAX {tm)
Captioned

Start Times / Ending Times:
Start: End: Start- End: Screen Codes:

1215 PM  [1:45 PM | | S = Stadium
215 PM 345 PM | | D = Digit_an
115PM_ [5:45 PM | | H = Mearing

C = Captioning
7:00PM 830 PM | | W = Wheelchair
19:00 PM  [10:30 PM | | I =IMAX (tm)

b Print This Schedule

< e ‘

Compact Master Feature Database (Command Button)

Over time, database files grow in size as records are added and deleted. This file is designed to keep
those kinds of file size changes to a minimum by having a finite number of records (30 to be exact).
However, to optimize the file before creating playdate replications of it you might periodically use the
compact database feature to clean the file up. Once started, the Master Feature Template window will
close and the compact database window will appear. Simply press the “Begin Compacting Database”
command button to start the database optimization.
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Master Showtime Template

The Master Showtime Template is actually an extention of the Master Feature Template. The actual
database where these showtimes are kept is the same as the Master feature Template. The showtimes
are actually part of the feature record, only shown in this seperate window so that the user has more
space in which to work.

Select

Seleet Show  End Select . Select AP
Fbn  Time  Time  Seroen caﬁﬁﬁ or None

Feature: Rating: Minutes:
| Friday Lights / R =E / | 120 [ Alow Sales
Showtime End Time Scre sats Adult Chikd | Senior | MilifS up | Staff Faz= | AllMons
[1zooew | [pooen 7|3 5[ 200 rlrlrlrlerlrlicelrl|lr -
|00PM  ~||jE:00PM 2 [ 200 rlrlrlrlilserlriclrlr =
[700Pm | |[e:00 PM B[ v | M| M| M| M| T e =
|s30PM | [[11:30PM |q_:|' 200 \p v v v 3 - \( v v v -
| =] b gl o \ A AE IR NN, '_\ |- |- |
| =1l |”_j [ o \.\ r I r r r r \|— r - r
l |l P ol o m \ e r \ || C
| =l b &= o) I—\ ||| |r r\\ =
| | =N Nrlrlr|r ||
| =l P o) \lr|r|r|r P\ - | r
{»" Detailed Showtime Report [ B
Q {™ Usher/Projectionizt Showtime List - Create Report Screen Conflict Check Update Cloze
* = \ X

— D) )

Seafs in Checke Check fo-Sebl
psrﬁdsm Audiforiwm Coné&oﬁ; gor by Faxfmfax
Time Report fickef cafegory

There are two ways to access the Master Showtime Template. You can select to edit a feature’s
showtimes by pressing the showtime button in the Master Feature Template screen, where you are
limited to only the chosen feature, or you can start the Master Showtime Template directly from the
Manager’s Main menu and have access to all of the features in the Master feature Template via a drop
down list. Changes here will only affect new playdates created after changes have been made. To make
changes to showtimes, categories or screens on existing playdates you have already created, you must
edit each individual playdate file affected.
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Master Feature Template
Selecting a Showtime

To enter showtimes for a feature, always select and use the showtimes in order, leaving unused
showtimes at the bottom. To select a showtime, click the spinner button to the right of the showtime
field to expose the drop list. You can enter the first number of the showtime and the list will automati-
cally jump to the PM time for the time entered. Highlight and select the showtime desired.

Show Ending Time
The feature’s show end time will be calculated automatically from the start time you have entered and
the running time configured for the feature.

Screen/Seats

Select the screen for this showtime from the spinner under screen and the number of seats configured
for the screen will be placed in the seats box automatically based on what you have set up in the Master
Program Configuration in the Theatre Profile Tab.

Ticket Categories

For each showtime you must check the checkbox corresponding to the ticket categories you wish to sell
for. Category checkboxes left blank will result in the ticket price category being greyed out (unavailable
for sale) at the selected showtime. Only the categories you specifically set will be available for your
cashier to sell for.

Conflict Checking
To check to see a list of showings scheduled for an auditorium, click the “Screen Conflict Check”
button at the bottom of the screen. All usage of a particular screen will be displayed.

fo- Checke for Condlicts

Screen Conflict Check

9 Screen:

Thiz auditorium's uzage bazed on your current =etup: \

Shark Tale 1215PM = 1:45PM \

Shark Tale Z215PWM = 345 PW
Shark Tale 415 PM -= 5:45PM
Shark Tale  7:00 PM —= 2:30 PM

Shark Tale S:00 PM —= 10:30 PM H\ﬁ__ Audtfarum W
meor M&Mfm

! Check Auditorium Uzage |

Start Conglict Check
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Allow Sales (Checkbox)

This checkbox tells the system whether or not to display this feature as one available for sales. If left
unchecked, the feature will not appear in the feature grid in the ticketing terminal. After the playdate is
created from this template this checkbox will also be unchecked there. It will be necessary to check the
checkbox in the playdate showtime or feature setup once the playdate has been created.

Clearing a Showtime No Longer Used

In order to remove a showtime you must delete it (not just type a blank space in the showtime field).
Highlight the showtime and press the DELETE key on your keyboard. Then press the Update button
and the showtime field and ticket categories will be reset. If you simply type a blank over the showtime
it will automatically be replaced with 12:00 am by defaul.
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PLAYDATES AND BUSINESS DATES

A Playdate file is created for every business date and contains the following information about the sales
for that date:

- Features and Showtimes

- Ticket Prices and Categories
- Ticket Sales Data

- Concession Sales Data

- Transaction Data

Hourly Sales Data

The playdate file is actually created in advance of the point it becomes the business date so that tickets
may be pre-sold for that date. When the actual date rolls around, the playdate file becomes the con-
tainer for concession sales data, ticket sales data and transactions for the given business date. When
opening for a new business day, the business date is selected from a list of available playdates.

Create and Edit Playdates
Select “Playdates” from the Management Component Main Menu. To create a new playdate, follow
these steps:

Press "Creafe New P " o

Step- I: touchdafe on the

Playdate Setup For: Saturday, May 21, 2005

Select by Filename...

£.21-2005 Paydate

Edi Features For May 21, 2005

1
?‘/‘/ 9 10 11 12
13 1915 16 17 18 18

20 @b 22 23 24 25 26
27 28 29 30 AN

Edit Showtimes For May 21, 2005

Delete Flaydate For May 21, 2005

\ Create New Playdate

Show &l Playdates T Today: 52112005

Playdate Daia Fie Path:
c\Program Fies\Sensible Cinema Software\Box Office for Window s\playdates\5-21-2005. playdate

9 Compact Flaydate Database ‘ Llose
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SfeF,. 2: Touch fhe dafe sn fhe calendar

Playdate Setup For:  Saturday, May 21, 2005

Zelect by Filename... ... or Belect Playdate from @alendar
5-21-2005 Paydale
e [ | g EdR Eeatures For May 21, 2005
A Tue Wed Thy Edit Showtimes For May 21, 2005
1/2 3 4 5 Zhow Y
68 7 9 10 11 12
13 1415 16 17 18 19 Delete Flaydate For May 21, 2005
20 22 23 24 25 25
27 28 20 30 N Create New Playdate
| Show AllPlaydates || | T Today: 52112005

Playdate Data File Path;
c\Program Fies\Sensible Cinema Softwars\Box Offce for Windows'\playdates\5-21-2005. playdate

9 Compact Paydaie Database Chose

The system will check to ensure that there is not already an existing playdate file for the selected date. If
not, proceed to step 3 and confirm the creation of your new playdate.

Step 3: Sellect "Yes" fo-creafe the new playdate

Playdate Setup For: Monday, May 23, 2005

... or Select Playdate from Calendal

Select by Filename....

3-& 30005 Paydale

[« | May 2005

eg For May 23, 2005

Ho playdate found....
e For May 23, 2005

playdate for the date selected?

Hew Playdate

Show Al Playdates

Flaydate Data File Path:
c\Program Fies\Sensible Cinema Software'Box Office for Windows\playdates\5-23-2005. playdate

9 Compact Playdate Database | Close
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Playdafe Sefup
Select "Yes" fa- impat feafures from

S fepe g the Magter Feature Dafabase

Select by Fiename... .. or Select Playdate from Calendar

Fri Sat Sun Mon Tue Wed Thu

May 2005

Feature and Showtime Import...

Show Al Playteeres TTeE DHtE O Coleiaar o

Create Flaydate Cancel

Playdate Data Fie Path:

|
&

This important step copies all of the features in the Master Feature Template into your new Playdate. If
you answer “No” on this step you must pull in the features you want one by one to create the playdate’s
movies and showtimes list. This enables you to sell far in the future for a particular feature before
knowing what the rest of the lineup for the playdate will be.

Sfep 5: Press "OK'" fo-complate plagdate setup

Playdate Setup

Select by Filename....

eated for 5/24/2005,

Shaw Al Playdates Falh'

plendar to
Create Daydate Cancel

Playdate Data Fie Path:

|
@
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Filename Edif Feafures Edif showfimes

ngp,é and Pafh forfﬁ&sp.&:ﬁdaf& @fﬁ%g&aﬁdﬂfe«

Tuesday, May 24, 2005

Playdate Setup For:

... or Select Playdate from Calendar

TR &

Select by Fienams...

5 242005
R LS Edit Features For Pay 24, 2005

Fri Sat Sun Mon Tue Wed Thu T
] 5 3 4 £ %? Edit Showtimes For Way 24, 2005
& 7 & 9 1 11 12
13 14 15 16 17 18 18 Delete Playdate For May 24, 2005
20 22 23 > 25 26
2T 28 29 30 M Create Mew Paydate
Show AN Playdates - Today: 5/21/2005

Playdate Data Fie Path
‘::'.F‘rogran Files\Sensicle CHEéma Software'Box Office for Windows\playdates\5-24.2005 playdaie

9 Compact Playdate Database Ciose

Once the playdate has been saved the button options for editing the features and showtimes are
available. Changing the features and times in a playdate affects only the single playdate.

Editing Features

Editing a feature in Playdates is really no different than editing the feature in the Master Feature Tem-
plate only edits made here will only affect the selected playdate... same for showtimes and it is not
possible to create other playdates from the work you do here. Doing your main feature setup in the
templates ensures you do far less duplication of effort because you can create several playdates from

your work.

Importing Features Into a Playdate

One of the key differences between the Playdate Feature Setup as opposed to the Master Feature setup
is that you can start with a blank palette and import individual features from the Master Template. This
is especially useful when you know a particular film is coming and want to begin advance sales for it
long before you know what other movies will also be playing that day. As the day draws nearer, features
can be added to the playdate using the import feature.

To add a feature to the playdate, double-click the feature name from the import list or press the “Im-
port Selected Feature” button. See the illustration on page 52.
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Playdate Feature Setup

Imp-m’r‘ a Feafure Allow-
Feafures Feafure om fhe Masfer Sakes Presenfafion
fhis Pﬂug{ﬁ 2 I nfe- eafure Dafabase 'F&Lg' Amenifies

Features for Playdate: Tuesday, Way 24, 2005

e Jr |
# |Feature Name Fe:atures For Selected Playdate Orly
1 |Aviator A \
2 |The Fergotten %
- - — . . ) v Dolby Digital Digital Projection
P |* |Friday Lights Short Title: |Friday Lights (4Max)  fo— Drspigtal [~ 70mm
4 |Ladder 45 L
' ) [ SDODS Digital [ IMAX
Ratin PG- din: | 120
5 |SharkTale A | F j in: | [~ EXChannele [ Captioned
& |Rase Voice studio | [soy Pictures e
i Synopsis:
7 |Awviator B Alow Ticket Sales [ oor
3 Coach Gaines (Billy Bob Thornton)
g Import from Makter Showtimes for leads the Permia_n High Panthers of
10 Feature Datafase Selected Playdate Odessa, Texas in a quest fo be the
: ztate football champions. Bazed on
11 Aviator A - [12:00 PM the bestzeling book, the movie
12 The Forgo 4:00 PM chronicles the hopes and ...
13 : 7.00 PN
Ladder 45 5:30 PM
14 Shark Tale
15 Raize Yoice r
15 Auviator B —
7 Select
) . &
1B j Ticket &d Meszage: L
13 |
20 Import Selected Edit Showtimes
1 Feature for Playdate |
-
9 Unlock Feature Setup Fields for Editing | Remove Feature | Refresh | Update Cloze

Deleting and Editing Existing Features and Showtimes:

Take care when deleting, moving or changing showtimes for a feature after advanced sales have com-
menced as you will not be warned if tickets have been sold for individual features. You must check to
ensure that this is not the case or you risk having your reports end up out of balance for the playdate.

Important:

The system will only warn you that transactions exist in the event that you attempt to delete or com-
pletely overwrite a playdate.
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Playdate Showtime Setup

WARNING:
Removal of a showtime for which tickets have been sold can cause your hourly sales data to
become inaccurate.

This screen is very similar to the Master Showtime Template and has only a couple of differences,
including the ability to create reports (showtime lists) in two different styles and print them. Editing the
showtimes in the playdate setup only affects the playdate shown on the title bar of this window. The
work you do here cannot be saved or copied elsewhere and be used for other playdates, therefore it is
best to do your major editing in the Master Showtime Templates.

Allows Checf&fz-w%m
Select _ baydat Run Sates Tickef Sakes for
Feafure Rafing P ¢ Time Flag Cafegories Cafegory

Showtimes for Playdate: Tuesday, May 24, 2005

Feature:
| Shark Tale [v Allow Sales
Showtime End Time Screen/Seats | Adult | Child | Senior | Military | Student tz [ Gn Staff | Pass | All'None
[1z1spm  =||[145Pu b =] 125 | r i I 2 O~ O~ O
|z1sPm -||j3:45PM ’=_j 125 r r ~ - v r v v v
|;:15 PM j 545 P ’c_j 129 \,— - - - - = v - - v -
|?iElIJ P xlpsoEnls 5] 1z N I I I e N e
:| 00 PM 4 J [10:30 PM ]5_41 125 | w \\ v v v v - - - - v -
| ,' || b B |— rlr|lr|rr|r|{r|r|r|r
| Il = = Pv - '_\'\ r|lr|lr|lr|lr|lr|ir|{r|r
1
| [ =l 0 !_T | r \ ~r|lr|lr ||| |rC
|
| f || = | r r\ r|{r|r|r|r|rr|r|r
|
| f ~|| !u_ = \r | r rlr|rr|rr|r|{r|r
f* Detailed SHowtime Report
Q " Usher/Proj¢ctionist Showtime List . Create Repurt Screen Conflict Check LCloze
" WebiSimpl¢ Listing \

Select  End  Seleok Swm g”mﬁ Socean, Conflict S
Showtime  Tume  Report #  DP¥T gepp  Check
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Conflict Checking
Use the Screen Conflict Command to display a list of scheduled features for a particular

auditorium.

Se&c/f Awdif&rm
fo- Checke for Conglicts

Screen Conflict Check

! Check Auditorium Usage }

9 SCreen:

Shark Tale 1Z215PM = 1:45PM
Shark Tale 2:15PM -= 3:45 PM
Shark Tale 415 PM -= 5:45 PM
Shark Tale 7:00 PM —= 8:30 PM

Thiz auditoriurms usage based on your current setup:\

™ Sturt Conglict Check

Shark Tale  9:00 PM - 10:30 PM H\ﬁ_ Aud:farum showw

Losk for M@?ﬁzmgffw.es

Detailed Showtime Report

Use the printed Detailed Showtime Report for management to help spot errors in showtime
configuration because this report shows which ticket categories are available for sale at each showtime.
This comprehensive report is available from the showtime screen of each playdate.

Demo Theatre

Demo Theatre Circuit
7216 Sutton Place
Fairview, TH 37062-9350

Phone: (615) 799-6366 Fax: (B15) 799-6367

Showtime Listing For
Tuesday, May 24, 2005

Feature: The Aviator

Showtime: End Time: Screen Seats  Adult Child Senior

12:16 PM 245 PM 1 w0 O O O

2:35 PM 505 PM 1 w0 [ | |

4:40 PM 710 PM 1 w0 O O [l

7:10 PM 9:40 PM 1 300

9:40 PM 12:10 &AM 1 300

0 o [ L L

0 o [ Ol ]

0 o [ L L]

0 o O O L

0 o O O O

Ticket Categoriez Available For Showtime

Rating: PG-13 Minutez: 150

A

ODODDORRRRIE &
OOOOOERRIRIE

Military  Student MWatinee Twilte G

_|
[=]
=
el
£
[
]

B =

O
O

I N N
O0O00ORRICOON
I YN
I Y
I N




Usher Box/Projectionist Showtime Report

P&«@daf&dep/

Use the printed Usher/Projectionist Showtime Report for staff to know the feature start and end
times, auditoriums, etc. for crowd management during the course of the business day. This report is
available from the showtime screen of each playdate and prints in landscape mode.

L L )
Demo Theatre Showtime Listing For:
Demo Theatre Circuit TUESdﬂy, Mﬂy 245 2005
7216 Sutton Place
Fairview, TH 37062-9350
Phone: {615) 799-6366 Fax: (615) 799-6367
The Aviator Rating: PG-13 Winutes: 150

Showtime  |[12:16 P [2:36 PM__ [4:40 PM___[7:10 PM__ [9:40 P

End Time__ |245 PM___[505 PM__ (710 PW___ |840 P [12:10 AW

Screen 1 1 1 1 i i i i 0 i

Seats 300 300 300 300 300 i 0 0 0 i

Friday Night Lights Rating: PG-13 Minutes: 120

Showlime _ [12:00 PM__[4:00 PM___[7:00 PM__[9:30 PM

End Tim Z00 PM__ |00 PM__ |9:.00 PM__ [11.30 PN

Screen 2 3 3 3 0 0 0 0 0 0

Seats 433 437 4337 477 0 0 0 0 0 0

Ladder 49 Rating: PG-13 Minutes: 120

Showtime  |[12:16 PM__[4:00 PM__[7:156 PM__[9:40 PM

End Time _ |215 PM__[800 PM___[9.15 PM__[11.40 PW

Sereen 4 4 4 B 0 0 0 0 0 0

Sests 150 150 151 150 0 0 0 0 0 0

Raise Your Voice Rating: PG Minutes: 110

12:06 PM__[2:20 PM__ [4:40 PM___[7:10 PM___[9:40 PM

155 PW__ |&10FM __ |6:30 PM__ 900 PW__ [11.30 FW

5 B B 5 5 i i i 0 i

100 100 100 100 100 0 0 0 0 0

Shark Tale Rating: PG Minutes: 9

o 12:16 PM__[2:16 PM__ [4:16 PM___[7:00 PM__[9:00 P

125 PN |345PM |45 PM |80 PW__ [10.20 PW

H £ g S H 0 0 0 0 0

125 125 128 125 125 0 0 0 0 0

The Forgotten Rating: PG-13 Minutes: 120

Showtime _ [12:00 PM__[2:15 PWM__[4:30 PM___[7:00 PM__[0:30 P

End Time__ |200 PM___[215 PM___ (B30 PWM___[3.00 PW___|11.30 PW

Ecreen Z Z z z Z i i ] 0 0

Sests 250 250 251 250 250 0 0 0 0 0

Advance Schedules

Since playdates can be created and sold for in advance, you can also create and print your showtime
reports in advance to alert ushers, cashiers, projectionists and other staff to feature and showtime

changes coming in the next few days.
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Delete Playdates

WARNING:

Deleting playdates prior to the actual playdate is dangerous if tickets have already been sold
because the record of those sales will be lost. The system will report whether tickets have been
sold for a playdate prior to allowing deletion of the playdate.

Before deleting playdates, verify that the reports you require have been printed. It is probably a good
idea to retain your past playdates in the playdate folder for a period of a month or so before deleting
them so that you can tie up loose ends and old reports as they crop up.

The process of deleting a playdate for which sales have been made actually does not delete the playdate
from your disk but rather places it into a trash bin folder under Box Office for Windows. This way your
playdate files may be recovered in the event that you need to access it again or create a report. If you
must restore a playdate, it must be moved from the trash bin folder back to the playdates folder using
Windows Explorer.

You cannot delete any playdate that is being used as the current business date. You must change to a
different business date in order to delete the playdate.

Select
f&m& Press "Delefe P%dafez"
P ; ' [x]]

Select by Filename... ... or Select Playdate from Calendar

5-24-2005.Playdate

n May 2005 n S Edit Features For May 24, 2005

Fri 3Sat Sun Mon Tue Wed Thu

1 2 3 4 5
g 7 & 9 10 11 12
13 14 15 16 17 18 19

0719

Edit Showtimes For May 24, 2005

i * Delete Playdate For May 24, 2005

Delete File Confirmation... IXI Playdate

Show All Play

L] E Are you certain you want to delete the playdate for 5-24-2005.Playdate?
*

Playdate Data Filg |

c:\Program Files), = oL
Q Compact %te Databaze ‘ Close

AY

ﬂanﬁrmpafefwm
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Change Business Date

After each day has been completed you will manually change the system over to the next business date.
This is done manually so that in cases where your theatre has midnight showings or other special shows
these sales may be included ibn a given sales date. In other words, your Midnight showings on Friday
night are technically early in the morning on Saturday but the sales are really part of Friday’s business.

It is very easy to change from one business date to the next, provided a playdate exists for the business
date you wish to change to, otherwise a playdate must first be created.

Select Dafe
for Sales

Select Business Date... @ / asm

A Business Dafe

Current Business Date

|satur:|a~;. May 14, 2005

Select Business Dat

on Tue Wed Thu

2 3 4 5
6 g 10 1 12
13 16 17 18 1%
20 23 24 35 I8
27 28 2 30 3

T Today: 5/24/2005

9 Use Selected Date |

Select the Dafe

The business date is actually a playdate file that is used on a specific date to account for all sales for that
date. A playdate is created in advance of a business date so that tickets may be pre-sold, but when the
actual date rolls around, it becomes the business date and records all of the sales for that date, not just

ticket sales.
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Chapter 5

Terminal Client



Terminal Client

TERMINAL CLIENT LICENSING

Each Sensible Cinema Terminal Client is licensed for a specific purpose within your organization and is
assigned a terminal identity number that grants it permission to be used on your system, assigns it a
place among your terminals and authorizes what it can do. This terminal identity number is supplied
with your product licensing papers and is entered in the licensing section of the Terminal Setup pro-
gram. Typically, a terminal client will be licensed for the sale of tickets, the sale of concessions or in the
case of the Combo Terminal, both. The Ticketing Terminal Client will converse with the server and
other terminals on your system collecting up to the minute data about ticket sales and seating availabil-

ity

Sell  Selocted S};ﬁf Seloct Audiforium Seafs
= Amenifies
Ts fr IP?% Fufure Select Feature Sold Quick .Ca.sﬁ:

vm, 2005

Tomorrow (May 15) ‘

Saturday, M

Amount Tendered

Cash:

Today

Select Feature

Feature ating |Min /
rs
AﬂaturAT 13 fﬁn
/

Aviator B

Credit Card: }f 0.00

Gift Certificate: 3¢ | 0.00

Gift Card: ® 0.00

Keypad

Friday Lights

Ladder4al

Screen: 5

9:00 PM

Last Sale:

Help

QEIU 55 Date: Saturday, May 14, 2006 Terminal: 1 : \Level: 99 ¥21f20[]5 1U:ﬁ? PM

/0 NN U N P

Click to- Sort User 31 Progrees End veil  Padi Méfhods
by fhese criferia
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Terminal Client

Steps to Selling a Ticket

1) Select Playdate
The current date 1s the default date for a ticket sale if no other date is selected.
Press the “Tomorrow” button to sell a ticket for the next business date, Press the
Calendar button to select another future playdate, or Press “Today” to return to

the default date.
Towch Dafe  (hesse trom
on Calendaon P&,%dafea
Select Show Date \

| Friday, May 1u,§uu2

Today ‘ Tomorrow (May 11) | 5

May 2002

Sun Mon Tue Wed Thu\ Fri Sat

1 2%4
5 6 7 8 (9O 11
12 13 14 15 16 17 18
19 20 21 22 23 24 25

26 27 28 29 30 A

C DToday: 5/9/2002

If no playdate has yet been created for the date selected, the cashier will get a message to that effect
and will automatically be returned to the current business date.

Playdate not available . . .

Advance tickets are nok wet available For the selected date.
Returning to current business date.,
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Terminal Client

2) Select Feature
The feature grid displays the titles of every film available for ticket sales on the
selected playdate. Simply touch the desired feature title. You can sort the feature list
three ways by simply clicking on the column header. The titles can be arranged in
order of title (alphabetically), by rating or by running time in minutes. To increase
the width of the scrollbar, change the scrollbar width property in the control
panel under Advanced Display Properties.

Towch Header To- Sonf
Lisf Blﬁr Sebected Cobumn

Select Feature

Feature ‘ Rating |Min —
Blade 2 R 126
Changing Lanes F 99
Hollywd Ending FG-13

Life Something FG-13 34
Scarpion King / PG-13 a0

Spiderman / PG-13 126

Sweetest Thir)b PG-13 102

|

]

F

Towch Title fo- Seblect

The appearance of the grid can be customized in the Terminal Setup utility. There you can set the grid
color and font style and size. From the “Menu” screen you can adjust the height of the grid to maxi-
mize the number of features displayed without having to scroll the list.
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3) Select Showtime

Terminal Client

Once the feature has been selected, the showtimes for the feature are displayed.
For each showtime shown, certain properties are also displayed.

Sereen

Screen#  Affribufes

Screen: 1 SOHW Seafs 50{%

[ 0

4:15 Fhd Iﬁ* Seafs Au Lats-le

Screen -

Screen Attributes -

Seats Sold -

Seats Available -

Ending Time -

Showtime Button -

Endmg, Time

Auditorium this showtime is scheduled for play in.

Stadium, Digital, Hearing Impaired, Wheelchair Accessible
Etc. See feature setup for more details. A key is provided in
the “More Information” icon where the synopsis is shown.

This is the total number of seats sold for the showtime,
combining sales from all terminals and internet sales.3

Seats yet unsold for this particular showtime.

Time this feature should end based on the starting showtime
and the running time of the feature.

The showtime button itself is typically the standard button
face color unless the show is almost sold out or is sold out.
A “Yellow” showtime means that the seats available falls
below the warning level set by management. A “Red”
showtime button indicates that the performance has sold
out. Depending on how management set up the oversell
option, a showtime displayed in red may also be locked so
no further tickets may be sold.
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Terminal Client

4) Select Tickets
Once the showtime has been selected, the names of the ticket categories available
for sale at this showtime are displayed. To enter a quantity to sell, enter a number
on the numeric keypad followed by the category key, or simply press the category
key the desired number of times. Press the “Print” button to print your tickets and
execute the sale.

Selecled  Selected,
F%fwr’éz Tm

Select Tickets
\changing Lanes | 2:10 PM

Seats Remaining: ﬁ,— Seafs RW ;

I pEEEEET QM

T2 A
I% I% Ticket Cafegory
0 0

250 | 200

-

550 JE

-

550 ass || oo

Tofal Amount

Tatal
e i NS EEREETY
Cancel

Guanfity

Clear




Printed Tickets

Demo Theatre

R

Fri bay 10
2:10 Ph4

Demao Theatre

R

Fri kday 10
210 Phd

Changing Lanes

Changing Lanes

e ——————————————————————————

Terminal Client

Print Diakogy

Dis Currvent

ifle ermg/
E |

1

Sensible Cinema Box Office for Windows is capable of outputting tickets to standard thermal ticket
printers and to thermal receipt printers. The language used to communicate the ticket detail is depen-
dent on the type of printer used. The software has to speak the printer’s language in order for the
printed results to be what you expect. In order for the printer to process commands sent from the
software a translating “driver” must be installed on your computer. For more information, refer to
printer setup instructions found in the Terminal Setup or contact your hardware vendor.

The following pages show a diagram of the printed ticket produced by each printer type, detailing what
printed data is placed on the ticket by the software and what it means.

Ticket Advertising Messages and Banner Message can be customized to your preferences from the
Ticket Options section of the Master Program Configuration. The ad messages can be unique toa

particular film, for a particular playdate and so forth.



Terminal Client

Standard Theatre Style Ticket

The standard theatre ticket is produced using FGL (Friendly Ghost Language) printers from manufac-
turers like Boca, Datamax and Practical Automation. The software uses the printer’s internal or resident
printer fonts (also known as hardware fonts) rather than soft fonts that would be smoother but would
require a longer printing cycle due to the downloading time required to send the fonts from computer
to printer. This method also ensures uniformity between one computer and another as the fonts are
stored and scaled by the printer.

. Banner Message

Theafre Name ~——, SENSIBLE THEAWMES, ING. -

Sensible Cinema 12 Feafure
Rafingy — _,, Beautaful Mind €=
Sun Mar 3 Screen

Staff s2.00
£0.10 Tax #2
Adue.rfi-smgf

and: Price 1 ==l
- R
' R S Perforafion
Number 25 T Tmfaa&ﬁ
w

00°2s

Dafe/Time Sold

PuTyj TNJTINe

REL BUSUTD STQ

o]
-
1]
=
E
m
3

The appearance of your printed ticket may vary slightly depending on printer brand, model, driver used
and Windows version. The above sample was printed on a Datamax ST-3210 printer on a computer
running Windows XP Professional and the Datamax FGL Pass-Thru printer driver.
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Terminal Clent
Receipt Style Ticket

The receipt style ticket is produced using ESC/POS (Escape + Point Of Sale) printers from manufactur-
ers like Epson, Citizen, Samsung, Ithica, IBM, etc. The software uses the printer’s internal or resident
printer fonts (also known as hardware fonts) rather than soft fonts that would be smoother but would
require a longer printing cycle due to the downloading time required to send the fonts from computer
to printer. This method also ensures uniformity between one computer and another as the fonts are
stored and scaled by the printer. The color stripe paper shown is custom.

E
Banner Mes — D SE
Sﬁ@& S NSIBLE |"| ATé‘-Ei ;

Sansi

Feature 7t — 3w SHARK et

Chi 6-50" 2304 Shouwi:
Prm?ncl.-ses: %ias fax /3172005 8:53:16 P

OptionalLoge ——p i §ENSIBLE
I CINEMA

AT R O N
Sold Dafe/Time

Ticket Cafegory, — G o ‘808" Ticket Number

B,
?nu Includes: ﬁ.ﬂ

FREE POPCORN NIGHT
AdzMessages—)n?nesdaysﬁ ne

Bring Your Own Bowl!

—

The appearance of your printed ticket may vary slightly depending on printer brand, model, driver used
and Windows version. The above sample was printed on an Epson TM-T88IIIP thermal receipt printer
using the Epson TM-T88II printer driver. This driver may be used for other printers using the ESC/
POS language, including the popular Epson TM-T88 IIIP series printers, Samsung SRP-350 and Citizen
CBM-231, CBM-1000 and 1dP3210 thermal receipt printers to get results near to how the example
above is pictured.

The logo image is stored in the non-volitile Ram of an Epson TM-T88II or III printer using a special
logo loader from Epson The image is called for printing by the software each time a print job is started.
This means less time printing because the image is not downloaded to the printer each time. Your
image should be black and white, saved as a BMP file with a maximum of 16 shades of gray with
dimensions of 516x95 pixels. The printer prints at approximately 200 dpi. If you need work on a logo,
Sensible Cinema will do the work on your design for you once at no charge.
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Refunding Tickets

Once tickets have been printed they are officially registered in the system as sold and a refund transac-
tion must occur in order to remove them. Refunding a ticket does not allow the ticket number to be
reused but it does return the seats so that they may be sold to someone else on a new ticket with a new
ticket number. To refund a ticket, follow these steps:

1) Select the Playdate and Feature.
2) Touch the “MENU” button.
3) Touch the “REFUNDS” button found under “Functions.”
4) Select and Touch the Showtime desired.
5) Select and Touch the Ticket Categories affected
- 1) Select
2) Sebect Cafegory %ﬂj Showfime Print and C.ommit

Refund Tickels

Playdate; |Ffi ay. May 10. 2““7 Feature: |Ch ging Lanes Showtime: | [9:10 PM Show #: ’_5

Select Shiowtime

/2 e I I

Seatz Sold: Seats Sold: {Seats Sald: Seats Sold: Seats Sold: Seatz Sold Seatz Sold: Seatz Jold: Seats Sold: Seats Sold:

ol il ol ol eoff off of ol off o

Select Tigkets to Béfund
o W / ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘
Sold: Sald: Sald: Sold: Sald: Sold: Sald: Sold:

Sold:
| 60 | off _off off off 9 | off 0

Price: Tice: Price: Price: Price: Price: Price: Price: Price: Price:

| 650)) 450|| 450| 550 550|| 450 375( 200| 375 0.0
Hefundﬂty:*ﬁefundﬁty: Refund Gty | Refund Qb | Refund @ty | Refund Gty | Refund Gty | Refung Gty | Refund Gty | Refund Gty

AL ol ol ool ofl ol ol ___off o
Total Refunds: m Total Refund Amount: m

| v
I« Start Over ‘X Cancel ‘V Refund Tickets Now ‘
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After the tickets you are refunding have been selected, touch the “Refund Tickets Now” button to print
the refund and return to the ticketing sales screen. You must tender the sale to complete the transac-
tion. If the amount is a negative number you may press the “EC” to close the sale.

Concession Terminal

The Concession Terminal Client software has a touch-screen user interface that allows for the sale of
up to 100 different concession items.

il fartoss

Mvmrf@ ) Saloin Running
( gr. Override. Progress Ifem Tofal
ensible READ
Concession Register Sale
Trahsaction: 0 00
Small Medium Large Giant Combao
Popcorn | Popcorn \#\pcorn Fopcorn | Popcorn Item \ Prici Ir T Teries
~Dallar \ Large Popcom Cash: 0.00
off - "
Large Drink
sSmall Medium Large uper Bottled ;
Drink Drink Drink ink | water | |Skittles
Smoothie Coffee Refill / ‘ ‘
Hotdog MNacho Piza Soft }f 000
Slice Pretzel }f 000
\ *| 0.00
Milk Dud Jr.Mints | Raisinets| Goobers \ . &
Vaid ‘ Remove [term ‘ h
Twizzler J;:ordan Choc | syeetarts Subtotal \IRE Total Sale: 7 ‘ 8 ‘ 9 |
Almaonds | Almonds -
Nestle Tax: m 10.75 4 ‘ 5 ‘ 6 | ﬁﬁ
Crunch i‘ﬂ? V
\ 51100| Clear | Done 1 ‘ 2 ‘ 3 | g
? q ale:  Tendgred Change
'é . L] ‘ Receipt |
Tickets elp
g siness Date: Saturday, Yay 14, 2005 Te User: |admin Level: 99 | 5/22/2005 2:38 AM
Meouie \ / / +
Info- Sellan Ifem Ifems Clear Or Cc 3
51-100 Sale and "”"F‘g"
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Terminal Client

Entering a Sale
Touch the department key for the item you wish to ring up.

kdilk, Cad Skittles Jr. Minkz R aizinets
Transaction:

] Jardan Choz
Uz Almands Almonds Item Price —
Mestle Skittles 5275
Crunch

To ring up multiples of an item, touch the number for your quantity desired on the numeric keypad
then touch the department key.

Keypad

% EE
7 9

8
4| 5
| =

kdilk, Cad Skittles Jr. Minkz R aizinetz

Jardan Choz

Twizzler Almondz Almonds

Mestle
Crunch

o

Transaction:

Item Price =

Skittles 275

Skittles $2.75
Pressing “Done” completes the order and Skittles $2.75
sends the total to the transaction tally for Skitlas 47 75
tendering the sale. :

Skitlles 275

Skittles w275

Skittles w275
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Terminal Client

Remove Concession Item
To remove an item from the sale tally, touch the item on the tally list then touch the “Remove Item”
button. Only an item currently in the tally for the current sale can be removed.

Woid ‘ Femowve [te

Skittles
Skittles
Skittles
kittles

Subtatal; Fil Total s

Tawx m
[0 |

51-100 |

Clear

Confirm the removal of the selected item.

Confirm item remowval...

] Please canfirm the remaval of the Fallowing item:
. Skittles

Cancel |

Voiding Concession Items

Voiding a concession item or sale can only be performed by persons with a security level that autho-
rizes the unlocking of the void key. This procedure is different than simply removing an item because it
allows the removal of items outside of an actual sale and even allows removal of items that were never
rung up. To void an item, press the “Void” toggle button and then touch the item department keys in
appropriate quantity. As long as the void toggle is toggled on, all items rung will be rung negatively. To
resume ringing items normally, untoggle the void button. During the time the void toggle is pressed,
ringing item keys automatically adds the items to the item tally as negative numbers. Once finished,
press “Done” then tender the sale as normal. If the amount resulting is a negative amount, press “EC”
to tender as Cash or Credit Card to process a credit on the customer’s credit card.

To avoid the possibility that unauthorized persons have access to this feature, set a security level above

that the average cashier will have. A manager will then have to log into the terminal before the void
button will be available to enter a void transaction.
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Terminal Client

Tendering a Sale

The Sensible Cinema Terminal permits you to tender a sale using cash, credit card, gift certificate and
gift card. Cash: To tender a specific amount in cash enter the amount in the keypad, press the “Cash”
button then press Sale. Credit Card: To tender a specific amount in credit enter the amount in the
keypad, press the “Credit Card” button then press Sale. To tender the sale in the amount of the sale
using a credit card, simply press the “Credit Card” button. Gift Certificate: Enter the amount to
redeem and press the “Gift Card” button. Next select “Redeem Gift (Paper)” then press the “Sale”
button. Gift Card: Enter the amount to redeem and press the “Gift Card” button. Next select “Re-

deem Gift (Electronic)” then press the “Sale.”

C&m’ iels
Amount Tend
Fiekd

Sale Amount

Keypad

e 0

C bear Ke%fmd

[ 0.0
_ o.og‘\
0.00

2

hp Evact Change
Credif Card Tendered

Giff Cerfificafe Tendered
e~ Gigt Card, Tendered,

=
?'\ Credif Charge

T G%f Card Sales

/['8 9

Keypad,

Aneount 4] 5] 6
11 2| 3

Keypad =T 0| 00

and, Redempfion
N’\

Cash

e gzm&Wa



Terminal Client

Cash Tender

To tender a sale using cash, the cashier may use one of the quick cash tender keys or enter an amount
on the numeric keypad then touch the Cash button followed by the Sale button.

or
1) Enter dollar amount 2) Touch Cash Tender but- 3) Touch the “Sale” button to
on keypad. ton. finish and open the drawer.
Keypad Keypad Keypad
¥ I ¥ I
8| 9 8| 9

&
visa |
! 3
KB '
0]

.
4
1

|

Sale

Receipt
Off

4) Give the customer the amount of change indicated in the completed sale dialog box.

Completed Sale

MNew Transaction

Tendered: $ 20.00 &
Change: $ 7.00 Concessian
il
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Terminal Clent

Credit or Gift Tender

To tender a sale using a credit card use the following steps. To tender using a gift card, substitute the
gift button where the credit button is mentioned.

Amount
Sale U

Sale E

Amount Tendered

Cash: | 0.00
$20 ‘$30 $40

$50 $au\ $100 | EC

Credit: | 0.00
Gift Cardt: | 0.00
Keypad
O D S e Ll
VIS4 | Card Buffon
7| 81 9 ﬁ%
4 )
1 2
0 00 Or... enfer an amount
fo-charge and press
Receipt ﬁl& Cr&d&f Cﬂd' BMM
Qff : "ﬁ‘a Eé‘g’ "Sa/fe,"

The amount tendered will be moved to the “Credit” or “Gift” totals found in the “Amount Tendered”

frame. The credit card will now be swiped through the card reader and the credit card processing of
the transaction will begin.
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Terminal Client

The credit card dialog will appear after pressing the “Credit” button. Follow the instructions shown in
the Status/Response window.

Chaxge, Insfrucfions from
Ameount Processing Server

Credit Card Authorization

— Sale

10.75

— Status [ Response

READY . . . CONNECTED

SWIPE CREDIT CRRD NOW Reconnect
%Serms

are nef

Servers

Found
Payment Servers Found: ‘ _
4 % Re-Attempt Server Connection

%% Key In Manually

Duplicate Override x Cancel

Keyy in fhe Om;d.e,dapﬂmf e
Crmﬂmd: sa,-E’e,$moM

Mammﬁa,
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Terminal Client

If for some reason the customer’s card does not read through your card swipe reader you may press the
“Enter Card Manually” button and enter the credit card information by hand.

Note: Non-Swiped transactions may be subject to surcharge or higher processing costs than swiped
transactions due to the higher risk involved when the integrity of the card is in question.

Accound  Eypivafion  Char
Namber omegsy . Amoint

Manual Credit Card Authorization

Credit Card Tendered Sale :
Card Mumber  Taych field ta move cursor, m
4003000123456731 Keypad
Transaction: Expiration: - 7 8 9 ‘ Enir
B s
B Sale 0809 4 5 6 W K€£36
g il L

S 11 2] 3

“oid Sale

“oice Auth. O Clear

Status f Response

Connecting to Payment Servers....

Server
Server /” ( Ref ry
Respense |

w Fe-Attermpt Server Connection

x Cancel

Fayment Sersers Found: |_2

V Process Transaction

Duplicate Trans. Owverride

W

Ouerrideml?wp&caf‘ 2 Process fhe
Transacfion Amount Charge
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Terminal Client

Credit Card Receipt

The credit card receipt can be printed on either the standard ticket style printer or receipt printer and
the appearances are similar. There are always two receipts printed, one marked “Merchant Copy” and
one marked as the “Customer Copy” both with a truncated version of the account number for security
purposes. The merchant should retain his copy as it will be the only physical record of the charge. No
credit card numbers are stored on disk.

QuickPay Option

Transactions up to a certain amount (determined in your merchant agreement) may be completed
without a customer signature required if the card has successfully been swiped. On purchases over this
limit or transactions where the card number and expiration date have been manually entered, the
receipt will have a signature line and a signature will be required.

CREDIT CARD RECEIPT
Merchant Name er h t n count
and Address 2 53 B
wg 0-0000
DA eSSl
Merchant Number .
erhesi ot ;agggam Lot N
e grpi@gr i 1 Terminal Number
ey 22, 2005 Date of Sake
: 5; 8.75 <« AmMafSwfe
Cardivelder Name mgn 1der
e ﬂg Bor | Jiotis St a1 Accsunt Number
Evpiration Dale i Eﬁaﬁﬁu Approval Code
Transaction Type Spe. Trans. a
Si wre Line
QUICKPAY - NO SIGNATURE REGUIRED <€ if Signature is Required,
MERCHANT COPY <€ Merchant sr Cusforer Copy

Receipt Font Size Options

The credit card and gift card receipts may be set to two different font sizes if using a standard receipt
printer. This is set up in the Terminal Setup Utility in the merchant account setup. The smaller font will
reduce your paper usage significantly.
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Refunding Tickets or Concessions Charged on Credit Card (Returns)

If a negative balance exists as part of a transaction, for instance after refunding tickets, pressing the
credit button will automatically take you to the Manual Transaction credit card screen. You may swipe
the customer card and press the button marked “Return” to credit a completed sale. A return can be
completed for any sale in the open batch (current business day). If the sale is from prior days, for
example pre-sold advance tickets, it will be necessary to use the “Void Sale” feature instead.

Sale

Enter the complete 4-digit reference number found on the customer’s original receipt.

RFetumn Ref. # 0009 |

Once completed, a receipt for the credit (return) transaction will be printed.

Void Transaction

A Void should only be executed when it is no longer possible to do a return, for instance when the sale
actually occured before the current batch was started (like a previous business day). Batches are typically
closed automatically overnight. The transaction is handled in the same way only the reference number is
not required to complete the void.

Voice Authorization

When previous attempts to process the card have resulted in a “Call Center” response and you have
obtained a voice authorization number, select the Voice option rather than the standard “Sale” option
and enter the authorization code prior to completing the sale.

Processing Problems

If you should have difficulty getting sales to authorize or have other processing issues, contact Mercury
Payment Systems at the telephone number provided in your Merchant Welcome Package. Should
software issues arise with regard to payment processing, Mercury will notify us and provide us with the
tools we need to update our software to handle changes on the client side. Visit our web site to search
for updates periodically or when setting up processing for the very first time.
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Real-Time Reporfing

MONITORING TERMINAL SALES

The manager can view individual item sales and completed transactions in real time as they are being
made at an individual terminal or all terminals. Combined with video surveillance, real-time viewing of
items sold provides an extra layer of security. The manager can view ticket sales, concession sales and
completed transactions as they occur.

From the Manager’s Screen, each of the terminals that are currently online are shown highlighted.
Simply click the terminal’s nickname to enter the monitoring utility.

L h
See Terminal Tm«:’gjmzﬁlgf (I;E J ﬂﬂﬂiﬁ;ﬁ Terminall
Usage i Real-Time. %DH&M@ "% Sfafus OE'STEIME Number Nickname.

Sensible Cinena Box Oific

Terminal |nformation for Box |

- Terminal Status -

[Wednesday, ﬁTliI 17, 2002 /

[Tickets and r:drcmium
nzlim.= "l \ ‘_

IEDH 3 ’T‘% S tabus:
!Gun 1 — Dalicet

—————

[Con 2 Play Uzes Logged In:
[Gun 23

Concession Log |

Click or double-click the

terminal mckname,: .
from the manager’s Jowrnals Avalinbbe ¢
console screen to view for Viewing

current info.

If a terminal is currently online it will have two or three active journals that can be accessed by clicking
one of the three buttons along the bottom of the stat window, allowing you to view tickets as sold,
concession items or completed transactions.

Once a journal has been opened it will automatically refresh its list at the interval specified above the
“Ok” button. By default the list is sorted in the order the transactions occurred. To sort differently,
click the column header for the sort criteria chosen. The automatic refresh timer is paused while you re-
sort the data and while scrolling the journal. You can also periodically parse the journal data to obtain
totals. If you want to view data from all terminals, select that option.
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Real-Time Reporfing

The radio buttons shown near the bottom of the window allow you to filter the data to include just the
data from the selected terminal or, if desired, all terminals. The Query Totals feature lets you periodi-
cally total up the quantity of concession items sold and totals the sales figure or if the journal is for
tickets, the total number of tickets sold and the total dollars.

To print this data you must go to Daily Reports from the manager’s console and print a filtered journal
report showing the data desired. The Daily Reports engine also accesses this data and provides greater
filtering control over your reports using the same information. Those reports may also be run and
printed anytime.

Jowmal Views Refresh Rale Stider

Terminal Infoarmation for Box 1

Terminal Status - - -
Business Dater [’-"’cdﬂcsdﬂr.'ftwil 17. 2002 Temindft: |1
Salas Alawad:  |Tickets and Goncessions Mickname:  [Bool
Status: (D nline
dngz (10
iy iz Riefrach Fiate Sec i
User Logged e fdmin Secunly Level  [g5 O ,_ P
Concessaon Log | Ticket La | Tranzaction Log | ? Help | V Ok |
Concezzsion Detail Joumal %
Tranz | Nem 8 | lbem Description | Price | Terml Time |
12 24 Sodt Preszel 2751 10:04:18 Al
1| 34 Raisinels 3001 100418 4
1|]. 23 Pizza Slice 3 I:II:[1 5247 4
E | 34 Raisinatz 2001 3:46:54 Ak
9 14 Supar Drink: 4.001 2:41:50 444
Fil 24 Sodt Preszel 2751 9:47:50 4
ki 23 Pizza Slice 3001 9:47:50 Ak
(¥ Shove Data From This Temnal O Showe Diata From A1 T enririals
* Quary Totak: | [kems Sakd Tetal Sales lﬁ Hide Diatail Window

islically, U Chamge Ta View Sales
mi?*; Sﬁﬂuwﬁbrm From AL Terminals

Note: The refresh rate is adjustable but setting the refresh rate to a lower number of seconds requires
more access to the data and can slow the performance of sales terminals that also require access to the

data.
81



Real-Time Reporfing

Daily Reports

Your daily reports may also be viewed to give you up to the minute details of your sales, though there is
no mechanism to refresh the data unless the report is exited and re-opened. The Detailed Gross and
Attendance Report can provide you with important information about your advance ticket sales for a

feature. To access this report, select Daily Reports from the Reports frame on the Management Con-
sole:

Select “Daily Box Office...” Then Select a playdate.... Next, select the “Box Office

Reports” Tab
Heports

! Box Office Reports j
Daily Box Office and &% Select Playdate X

Sales He:;u:urts

Wieek|y Box Office

[« ] July 2002 [ » |

Feports Sat Sunddon Tue Wed Thu
1 2 3 14
Weekly Sales 5 B g 9 10 1N
Summary Feport 12 12pM4 15 16 17 18
c . 19 @k 21 22 23 24 2% Last, select the Detailed Atten-
ONCceEEIon .
e L dance By Showtime Button
 aToday: 7/20/2002

Brovwsze Report
Folderz

-' Detailed Attendance By Showtime

w 0k ‘ x Cancel

A grid showing the number of tickets sold for each showtime, detailed by category is displayed.

Feafure
Mame

Tickef Cafegories and Prices Playedafe

Detailed Attendance Report

Fealue [Blade 2 Playdale: |5a|urda,, April 2
Adu Child Senior Military | Student | Matinee | Twilite Stalf Group
6.50 4.50 4.50 550 550 450 375 2.00 375 0.00 Tatal
12:30 PM 3 ! o
13350 134,50
315 PM 2z 22
33,00 99,00
7:00 FM 163 7 g 1 1 180
053,50 50 500 5,50 375 1136.25
9:40 PM E7 5 13 12 1 1 99
) 43550 7250 5350 £5.00 2,00 175 538,25
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DAILY SALES REPORTS

Sensible Cinema Box Office for Windows produces a wide variety of daily reports detailing your ticket
and concesion sales and revenue collected. Each report is highly customizable in content through many
available options that enable you to filter and display just the information you need. The next few pages
describe the major reports and some of the basic options of each report. A little experimentation will
show you all that this reporting engine has to offer as there are too many individual options to show
them all. All of the reports generated under Daily Sales Reports are based on the selected playdate file:

1) Select “Daily Box Office 2) Select Playdate desired ~ 3) Select Tab for the
and Sales Reports” Report desired

Heports Ticketing Detail Log

£ Select Playdate

Daily Box Office and Transaction Lag

Sales He:;u:urts

5 |mg  Weekly Box Office
8| FRepors £ B
Concession
""l |Fventory B eports

Cazh Drawer Balance

on Tue “Wed Thu

|
|
i
Box Office Repaortz
[
|

1 2 3 4
g 9 10 N Conceszion B eports
12 134 15 16 17 18 e —
wieekly Sales 198w 11 22 23 24 5
Summary Report 268 27 28 023 20 A

T Today: 772072002 The reports available under each
¢ of these tabs will be discussed at
or. x LCancel .
length on the following few pages.
Find the section header that
Broveze Report
Folders corresponds to the tab name for

more information.

-

Ticketing Detail Log

The Ticketing Detail Log displays all tickets sold from start to finish on the playdate selected. The data
in this log can be sorted by the columns that appear on the screen by clicking the column header. The
tickets shown can be filtered to include sales from a single movie or all of the movies. Whatever sort
and filter criteria is used to create the report on screen will also be used in your printed report.

Reports for the ticketing log can be of two types, a summary of the ticketing detail or the entire journal

showing every ticket sold throughout the day and a summary. This detail information remains available
for future reference or printing as long as the playdate file remains on your disk.
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Show-

Ondyy Fiblers to Filker Sebect
Tickef Onbme Shew Teckefs for Dis ) Which Reporfing
Detail  Sales  When Eillor, R Meouies afe

Displaying “ales For: = Saturday, Novernber 20, 2004

Ticketing Detail Log | TfansactipffLog | Cash Prawer Balance | B Office Reports | Cogcession P.enurts] Jales Summary] m
Tickets Sold Todp :
& Include AlTickgts  ~ Show Only Advance  ~ Show Only Tickets for Show Tickets Sold For; LEIEE
Sold Today Tickets Sold Today Today Sold Today catures j
[~ Show Internet Sales Only
Refunds Paid Today
" Show AllRefunds { Show Refunds on Tickets Sold Today for Today i~ Show Refunds on Advance Ticketz
Trans # Feature Playdate Showtime | Scr | Category | Price  |# Term | Time Sold 1=l
1 Spongebob{ 11/20/2004 12:35 PM 4 Matines 4.00 1 ¥ 121258 PM
2 Spongebob{ 11/20/2004 12:35 PM 4 Matines 4.00 2 3 12:13:00 PM
3( Polar Express| 11/20/2004 12:50PM| 2| Matineg 4.00 1 2 1211301 PM
4 Spongebob| 11/20/2004 12:35 PM 4 Matines 4.00 3 3 121301 P
5 Polar Express| 11/20/2004 12:50PM| 21 Matineg 4.00 2 2 12:13:03 PM
& Polar Express{ 11/20/2004) 12:50PM| 2| Matineg 4.00 3 2 12:13:04 PK
7 Spongebob{ 11/20/2004 12:35 PM 4 Matineg 4.00 4 1| 12:11:08 PM
g Spongebob{ 11/20/2004 12:35 PM 4 Matines 4.00 5 1| 12:11:07 PM
S Sponoebobl 112042004 12:35 Pi 4] Matines 4,00 & 1 12:11:09 P hal
.. Create Report e List All Relevant ~ Show Report Totals % Advance Ticket Report
Transactions Summary Only E
Today's Totals - e Q
Advance Tickets Sold o Total Tighets Soig: | 2189 | 9834.00 o
ngip
Refunds on Advance Jickets: 0 Total fefunds: | 10 | -4.00
Met Advance Sales: 0 Tojél Net Sales: | 2179 9830.00
If terminals are =t ﬂ
Exit
/ /'
Creafe Show-each  Advance Totabs

In addition to filtering data by the feature title, transactions shown can be limited to just advance tickets
sold for other days, just tickets sold today for today’s shows or refunds issued today only. Note: This
journal only shows activity for today so tickets sold in the past as advance tickets for today will be
shown on their respective date of sale.

The “Today’s Totals” frame breaks down the number sold and dollar value sold today based on the data
in the journals. You can quickly see advance ticket sales in the left column and the total sales and re-
funds in the right column.

Advanced Ticket Report

Where the Ticket Detail Log report shows all tickets SOLD today including tickets sold today for
today and tickets sold today as advance tickets for future days, the Advance Ticket Report only shows
tickets SOLD FOR today including tickets sold today for today and tickets sold as advance tickets for
today on prior days. 85



Daily Reports

Transaction Log Report Tab

The Transaction Log Report displays all of the completed transactions for the day. You may filter the
journal by terminal and tender type or display transactions for all tender types from one or all terminals.
A report may be generated showing all transactions falling into the chosen criteria or simply the totals.
For example, transactions may be filtered to show those from a specific terminal or made by a specific
employee or a subset of those like all credit card sales bty an employee, etc. Hundreds of combinations
are possible.

The printed report will reflect the sort criteria chosen on the screen and may be printed as simply a
summary or with all qualifying individual transactions.

Log for Transachion Caria? Tormindd
J,f'.-

Displaying Sales For: Saturday, November 20, 2004

Ticketing Detail Log Transaction Log } Cash Drawer Balang

Box Office F‘.epurtsl Concessig Repurts] Sales Summangk

L

Playdate

Transaction Register 7

oA Terminals:

{« Show all Trans. " Credit Trans. g [ Gift Card Trans. Cashier.
(" Caszh Trans. " Gift Certif Trans. " Online Sales Trans. | J |":"" Terminals j
Trans # | Total Sale | Conc.Tax | Cazh Tend | Credit Tend E:f;(_;r::m _?;:g’emf Change |TranzactionTime | Term.# E
1 12:12:44 PN 3
2 12.00 0.00 100.00 0.00 0.00 23.00 12:13:07 P 3
3 12.00 0.00 100.00 0.00 0.00 22.00 121311 PM 2
4 15.00 0.00 16. 0.00 0.00 0.00 12:11:18 PM 1
5 15.00 0.00 1IIII}ﬁIIJ 0.00 0.00 24.00 1212322 PN 3
6 2.00 0.00 1ﬂI.E|D 0.00 0.00 52.00 12:123:37 PN 3
7| 12.00 0.00 /12.00 0.00 0.00 0.00 12:11:43 PN 1
8 15.00 0.00 / 100.00 0.00 0.00 24.00 12:13:55 P 3
o 2.00 U.UD! 2.00 0.00 0.00 0.00 12:11:57 PM 1
10 15.00 EI.EIP 16.00 0.00 0.00 0.00 12:14:11 P 3
11 35.00 EIIKIII 35.00 0.00 0.00 0.00 121415 PM 2
12 12.00 ;.EIIII 12.00 0.00 0.00 0.00 12:12:26 PN 1
13 12.00 0.00 100.00 0.00 0.00 23.00 12:14:27 P 3T
T o[
@ e g o Fe o e O V) cose e P
If terminals a: & stil open making sales you must "Exit’ then re-open this report for updated totals to be displayed. Help
i . . g d . . )
gg:}gft;? T:I::::l':t-:::zl: = liu DE - Create Report mps Web Reporting Log In ﬂ

/ Ext

C bk header Creafe Gi Logy indo- Web- Repesrfing
fo- sarf Card Fiepfrf U SM@,MMM Account
6-(3/ header
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Cash Drawer Balance Tab

The Cash Drawer Balance Tab shows you the calculated terminal totals and allows you to enter your
counted cash drops, up to four per terminal per day. This will give you an over/short figure for each
terminal and the system as a whole. The cash totals from the Cash Drawer Balance are shown as the
cash receipts on the Daily Summary Report.

Terminal Sales Cosh Pmbbp' wp—fa‘-fﬁe« Y
Defail TB aﬁ""&"m Enfries  minufe dafa tonder f
Displaying Sales For: Saturday, Novemb«r 20, 2004
Cash DrawenBalance P%e
Ticket 1 Ticket 2 Ticket 3 Conc Cone 2 Totals -
Total Sales: | 1206.00(] 441200(| 3eseopfi] 34600|f 0.00 || 0\ | | Total Sales:
Pickup #1: | 94350 || 364000 | 318800 || 24400 (| [ \ 9830.00
Pickup #2: | | | ; [ [ [ Cash Tendered:
Pickup %3: | | | [ | [ _ 7936.50
Pickup #4: | | I [ | [ %
Total Cash Tend: || 943.50|| 3640.00 | 3163.00 || 24400/ 000 | 000 =
Credit Card Tend: || 262.00 || vero0|[ eszoo | 10zoo|[ oo0|[ oo ”PSG'ﬂTE”‘f&’
MPS Gift Tend: || 0.00 || 0.00 || 0.00 || 0.00 ] 0.00 | 0.00 o Corf Terd.
GitcertirTens: ||  000([  oso|[ om0 |[  ocoo|[ o000 [ 000 '
Over/Short: | -osof] so0|f 0.00 || 0.00 || 0.00 || 0.00
Conc 3 Conc 4 BrintTic

Total Sales: | 0.00 || 0.00 || 0.00 | | 0.00 || 0.00 || 0.00
Pickup #1: | | | | | | @ Refresh
Pickup #2: | | [ | | [
Pickup #3: | | | [ | [
Pickup #4: | | | | | [
Total Cash Tend: | | 0.00 || .00 || 0.00 || 0.00 || .00 || uu/ﬂﬂ'ﬂ"CECﬂsmer
Credit Card Tend: || 0.00 || 0.00 || 0.00 | | .00 || 0.00 ||
MPS Gift Tend: || 0.00 || 0.00 || 0.00 | | 0.00 || 0.00 || ﬂ_gu Save Q
Gift Certif Tend: | | 0.00 || 0.00 || 0.00 || 0.00 || 0.00 (| A 000 | — ——— i
Over/Short: | 0.00 | | 0.00 || 0.00 || 0.00 | | 0.00 0.00 _. &

If terminale are =till open making sales, you must press "Refresh’ to update =ales figures Create Report ﬂ

‘_:ﬁ Exit
7 T
Batance Individual Creafe Prinfed

Cashier Opfion

Cash Balance Reporf

After entering cash receipts for each terminal in the white data fields, be sure to press the “Save”

button to save the drop data to the database. A printed cash report is shown on page 88.

87




Derno Theatre Cash Balance Report
o S e Sauoy. Ay 2120
Fairview, TH 37062-5250
Phone- (E15) 799-6366  Fax: (515) 799-6367
Box 1 Box ¥ Box ¥ Con1 Con ¥ Con ¥
Tatal Sales FN9T5 0.00 0.00 0.00 0.00 0.00
Cash Tendared J&.50 0.00 0.00 0.00 0.00 0.00
Credd Cards 000 0.00 0.00 000 0.00 0.00
518 Cards 0.00 0.00 0.00 0.00 0.00 0.00
CrewrfShar 0va 0.00 0.00 0.00 0.00 0.00
Cond
Total Sales 0.00 0.00 0.00 0,00 0,00 0,00
Cash Tendered 0.00 0.00 0.00 0,00 0.00 0,00
Credit Cards 0.00 0.00 0.00 0.00 0,00 0,00
Gift Cards 0.00 0,00 0.00 0,00 0,00 0,00
OvenShort 0.00 0.00 0.00 0,00 0.00 0.00
Cash Balance Report Totals Total Sales | F 3219.75]
Saturday. April Z7, 2002 Total Caszh | 3 3221}.5I]|
Total Cradit Cards | 4 0.00
Total Gift Cards | 7 0.00]
Cwan/Shert | 4075
T ——

Cashier Balance Report Option

The Cashier Balance Report adds an additional level of cash control by permitting you to balance sales
by each cashier’s name rather than the terminal as a whole. After generating sales for a particular cash-
ier, sales can be posted to the Cash Balance Report form shown above. This report will also permit you
to see a particular cashier’s sales for a particular terminal or over all terminals in cases where a cashier
floats from terminal to terminal but retains the same till drawer.
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Select Shift:

Total Zales:
Total Cazh:

Balance a Cashier
Select a Workstation:

Select a Cashier:

Total Credit Cards:

Cashier Balance Worksheet

2

3544.00
T67.00
Total Gift Certificates: 0.00

Ticket 2

Marning

OwveriShort:

4411.00

WPS Gift Card Tend
0 0.00

4,412.00

Total MPS Gift Cards: 0.00
COwver/Short: -1.00 J‘_I_I 1

If you need to make a change to a saved cashier
check-out, simply delete it and bring the cashier
back up in the "Balance a Cashier” window.

‘ x Delete Record

Creg

£ an Individual Cashier
Check-0ut Report

. N | 4

Send Total Cash Receipts of 3544.00 Create an All Terminal Exit Cashier Balance
to cash pickups and Exit Check-0ut Report Worksheet

N

\

AN

Report Send fo- Terminal

Cash Balance Reporf

Sensible Cinema 10 Cashier Balance Report

Sensible Theatres, Inc.
7216 Sutton Place

Fairview, TN 37062-9350
Phone: (615) 799-6366

Saturday, November 20, 2004

Fax: (B15) 799-6367

Cashier Total Sales Cash Credit Cards Gift Certif MPS Gift Card | Over/-Short | Terminal
cheri 1,206.00 943,50 262.00 0.00 0.00 -0.50 | Ticket1
cheri 3,866.00 3,170.00 697.00 0.00 0.00 1.00 | Ticket3
cheri 441200 3,644.00 TB7.00 0.00 n.00 -1.00 | Ticket2
Totals 9,484.00 7.757.50 1,726.00 0.00 0.00 -0.50
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Dinplaying Sales For:

Ticketing Detail L

Attendance Reports

Saturday,. Hovember 20, 2004

og | Tranmsaction Log | Cash Oravwer Balance Box Office Reports Concesmion Reports | Sales Summary |

Daily Bos Offices Recaipis

Report For:

Daity Box Office

— [Aferines | Hightly Call-in Gross SGross Reporting Te Fim Exchange:
mature: i frmrthe S un set - forr thim Faatisre: .
Studio; [Mew Line Cinema I 5 37300 SEnd Wia Eatiall
Tickst Cpen Cloms Gross P Hat Mt Mt Hat Salen Tatal Tickst Salss
Prics Tickst | Tickst | Ticksts |g oo | Ticksts | Ticket | Tickst Studio Tickst Inshuding
Category | Mumbsr | Humbsr | Soid Soid Prices Ta= Grosms} Tax Acm, Tax
=i 1 21 20 7] a0 AT 0. 2a 226 a0 12680 220, 00
= 1 = 1 o 1 377 0.z3 277 0.23 4.00
[Eaniar 1 S = o = Ny o=s e oac =00
Hatin 1 37 7o) o ET) Wydrd Oo= ize 7o W) 1aa.00
Fazs 1 5 4 0 4 0.00 0.00 0.00 0.00 0.00
1 1 0 0 0.00 0.00 0.00 0.00 0.00
0 0 0.00 0.00 0.00 0.00 0.00
0 0 0.00 0.00 0.00 0.00 0.00
0 0 0.00 0.00 0.00 0.00 0.00
0 0 0.00 0.00 0.00 0.00 0.00

o
i re

[v Show Ticket Category Name
[~ 2 Movies Per Page

-' Create Box Office Report

Reports:

Daity Attendance

> Gross and Attendance -' Detailed By Showtime

-' Show 1,2,3...

If terminals are =il open making sales you must "Exit’ then re-open this report for updated totals to be displayed.

The Gross and Attendance report is a sheet that shows the day’s gross and attendance suitable for
providing to the home office, film booker, A.C. Neilson or Renttrak service. This report is found on
the Box Office Report Tab under Daily Reports.

Plavdate

Sensible Cinema 10

Sensible Theatres, Inc.
7216 Sutton Place
Fairview, TN 37062-9350

Phone: (615} 799-6366

Daily Attendance & Gross Report
Saturday, November 20, 2004

Fax: (615) 799-6367

Picture Studio Attn Unrounded Pre-Tax Callin Gross®
AftertheSunset New Line 83 373.43 373
Bridget Jones Universal 162 761.99 762
Incredibles #1 Walt Disney 351 1376.48 1376
N. Treasure Buena Vista 659 2998.80 2999
Polar Express Warner Bros. 275 1104.89 1105
Ray Universal 39 190.50 191
Spongebob Paramount 576 2309.70 2310
The Grudge Sony Pictures 34 1562.75 153

Total Attendance: 2179

Total Gross™

*Individual gresses have been rounded as the studios expect to receive them. The total shown as Total Gross' iz the total of all
unrounded grosses, therefore it may differ from the sum ofeach individual rounded gross as cents not displaysd are being used in the

calculation of the total.
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The Detailed Gross and Attendance report is designed to report to a studio upon request and is not
a required daily report. Report for only one film at a time can be generated as this report draws data
from many sources. This report shows the detailed attendance broken down by ticket category and
showtime.

Daily Box Office
Report For:

{+ Al Features v Show
(" Selected Feature [ 2 Mo

Daily Attendance

0.00 0.00 0.00
0.00 0.00 0.00
1376.48 83.52 1460.00

me .' Create Box Office Report

<

Reports: -' Gross and Attendance -' Detailed By Showtime -' Show 1,2,3... Help
If terminals are stil open making sales you must "Exit’ then re-open this report for updated totals to be displayed. ﬂ
Exit

Sakes Breakdown  Total
Affendance (o Ticket Category  Sales

Tofal 645 Showfime
Detailed Attendance Report
Feature: [{he Incredibles / Playdate: |saturday, November 20, 2004 \
Adult Child Senior Matinee Pass
6.00 4.00 4.00 4.00 / 0.00 0.00 0.00 0.00 0.00 0.00 Total
1:20 PM 1* 8 * 139
520.00 520.00
3:50 PM 74 13 =)
256.00 296.00
7:05 PM =4 25 2 .
324.00 116.00 440.00
9:30 PM 32 3 3 =
182.00 12.00 204.00
o
0.00
]
0.00
]
0.00
o
0.00
o
0.00
o
0.00
86 32 ] 204 29 o o ] o o 351
516.00 128.00 0.00 816.00 0.00 0.00 0.00 0.00 0.00 0.00 1460.00
Show Tioket Prices: .
Q ' Including Admizsions Ta®es ( Excluding Admizzions Taxes ErEzim AR E o’b W TETETI BT ﬂ Lrzz
wagD%Aﬁmmtda Sakes Full Dayy, Tofal
Tofal By Teckef Cafegorg: Affo Sakes
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The Attendance Show 1-2-3 report is designed to report how many admissions were sold for each
individual ‘showtime period’ or “walk-in period” such as first show, secondf show, third show, etc. It is
more meaningful if all of the shows start at relatively similar times and features not running a full
schedule are lined up with those which are, leaving the missing showtimes as blanks.

Dinplaying Sales Fors Saturdoay, Movembesrs 20, 200
Tickating Detail Log | Transaction Log | Cash Drawer Balances BDox Office Reports Concession Reports | Sales Summany |
Dy Bos Oifioe Receiois
Elaydate
e [ —— | Highthy Call-in Sross Groas Reporting To Fim Exchangs:
for this Featura: b LRy silatle
Stugie: WAk Disney Pictures | % 1.378,00 E - ail L nawailable
Tisket Cipen Cloae Cross - Mt riet raet Met Sales Total Tieket Sales
Price Ticket Ticket | Tickets |plnge| Tickets Ticket Ticket LS Lo Ticket neiuding
Category | Humber | Humisr Soikd Sl Price T SroEEe Tax A, Tax
o Lt 1 a7 aa o aa = 86 o .34 408 TE 20 24 s1&.00
[T 1 ¥ 22 [A] 22 277 [ 120 Sa 7 a8 128 00
EEir 1 1 5] [5] o 37T [ 000 0. 00 [N
Mmtines 1 Z0= =04 =] =04 377 o= Tow. 00 ET-R- G1G.00
oo 1 20 =5 [x] =5 [T [Nl (=] [Nl [T
1 1 0 0 0 0.00 0.00 0.00
1 1 0 0 0 0.00 0.00 0.00
1 1 0 0 0 0.00 0.00 0.00
1 1 0 0 0 0.00 0.00 0.00
1 1 0 0 0 0.00 0.00
s O Y N

Daily Box Office ™+ Al Features [v Show Ticket Category Name

Report For: (" Selected Feature | 2 Movies Per Page E
gzgiizendﬂnce -' Gross and Aftendance -' Detailed By Showtime -' Show 1,23... —
If terminals are still open making sales you must "Exit’ then re-open this report for updated totals to be displayed. ﬂ
Exit
Sensible Cinema 10
Sensible Theatres, Inc. Attendance By Show
7216 Sutton Place Saturday, November 20, 2004
Fairview, TH 37062-9350
Phane: (615) 799-6366 Fax: (615) 799-6367
Feature Show 1 Show 2 Show 3 Show 4 Show 5 Show 6 Show 7 Show 8 Show § Show 10 Total
Incredibles #1 139 89 85 38 0 ] 0 0 0 0] 351
Ray 15 0 24 0 0 0 0 0 0 0 39
Polar Express 86| 103 74 12 0 0 0 0 0 o] 275
AftertheSunset 22 14 32 15 0 0 0 0 0 0 83
Bridget Jones 34 28 64 26 0 0 0 0 0 0 162
The Grudge 0 21 0 13 0 0 0 0 0 0 34
Spongebob 146) 115 103] 160 52 0 0 0 0 0] 4576
M. Treasure 136] 138 257 128 0 0 0 0 0 0] 659
Show Totals 578 508] 639 402 52/ 0 0| 0 0 0] 2179
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The sales displayed are for the feature selected by the drop-down list marked “Feature.” The nightly
gross to report to the studio is at the right of the title as well as a telephone and e-mail hyperlink if
available. To report grosses by phone, click the phone hyperling to start the dialer. To report by e-mail,
click the e-mail link to start the default e-mail client complete with filled in gross data.

You can create a printed Box office Report for the feature selected or all features br pressing the
“Create Box office Report” button after selecting the criteria desired to the left of the button.

A Gross and Attendance Report lists each feature and the day’s total for attendance and gross sales,
while the Detailed Attendance Report shows each showing broken down into individual ticket category.
Of course, all of these reports may be created prior to completion of the period as well so that you
can track advance ticket sales.

Creafe
Prinfed Reporf Select Dagi By Ot Reporf: Prinfed
Op—fwa:fw Feafure Gi:fg Report Tab- W Report

Displaying Sales For: Saturday, Navember 20, 2004

Sales Summa

K

Daily Box Office Receipts
Playdate

Nighthy Call-in Gross
for this Feature:

Grozs Reporting To Film Exchange:

Dial Exchange; (615} 739-6366

-1 -\ fiertheSunset

Studio: |NE\-"1E Cinema $373.00  send Via E-Mail
Ticket Ope\ Cloze | Gross Re- Net Net Net MNet Sales Total Ticket Salj
Price Tickety | Ticket | Ticksetz Funds Ticketz | Ticket | Ticket (Studio Ticket Including
Category | Mumber |lNumt:--?.r Sold Sold Price Tax Grossz) Tax Adm.Ta
ladutt 1N e 40 0 40 ses| 034 226.40 13,50 24000
Child L 1 0 1 377] o023 377 0.23 dloo
Senior 1 3 2 [ 2 277 023 7.54 0.45 E.oo
Matines 1 V53 25 [ 28 277 023 13572 2.28 144.00
Pass 1 \s 4 0 4 n.oo| ooo 0.00 0.00 [b.oo
1 \ 0 0 0 n.oo| o000 0.00 0.00 J X
1 19 0 0 0 o.00| 000 0.00 0.00 [ ooo
1 1y o 0 0 n.oo| ooo 0.00 0.00 | ooo
1 11\ o 0 0 v.o0| ooo 0.00 0.00 [ ono
1 1 % 0 0 0 0.00] 0.00 0.00 0.00 | oo
E— oo ol el o
Daily Box Office  (* All Features V¥ Show Ticket Category Name _' Create Box Office Report
Report For: (™ Selected Feature | 2 Movies Per Page i
Daity Attendance _ _ ) ) _ Help
Reports: - A Gross and Aftendance . 7 Detailed By Showtime . hp Show 123 -

=

If terminale are still open making sales you must ‘Exit’ then re-open this report for updated totals to be disphiyed.

Exit
7 [ \
/. \
Dw;? Defailed Grosses Defailed Affendance
Gross Sheef Bca: Shewlime Brév Shewlime
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Daily Box Office Statement

This is a screen shot of a printed Daily Box Office Report that included all of the features in the
playdate. Each of the features has its title listed in the Contents window at the left. Clicking the title
turns to the page for that feature’s report.

Prinf Sefect Page
Repard  Feafure Rerxj Daibey Boy. Office Repasdd

T Hade 2

& Chkstoppers

B Death Smoacy

[ Pariic Room

E Swieekest Thing Demo Theatre Daily Box Office Report

i Von Wider Do Theatre Cicuil Saturday, April 27, 202
7216 Sutton Place g A
Fairviaw, Thl S7062-5350

s Phone: (515) 799-6386  Fax (315) 790-5367

Rated: R New Line Cinema

Blade 2

cabapiry ogE Bkl Mt Soid | Tickel Price Tolal Tawes Ml Sakes

Adult 1 234 4 230 B.13 B5.10 1409.90
Chald i 13 12 a 12 425 0.25 3.00 51.00
Senior 1 22 i 0 21 425 0.25 5,258 25
Miltary 1 14 13 u] 13 500 0.50 B5.50 500
Student 1 1 o 1] n] 5.00 0.50 0.00 0.00
tatinee 1 54 53 u] 53 425 0.25 13.25 22525
Tenlite 1 1 0 a u} 380 0.2 0.00 0.0o
Slaff i 2 | 0 i 190 040 010 1.80
Group 1 3 2 u] 2 350 0.25 0.s0n .00
Pass 1 2 1 0] 0.00 0.00 0.00 0.00

4 11370 1849 .30

Box Office Reports for individual features may be printed by changing the radio button setting before
creating the report. The names of the ticket categories may also be left off of the daily report by
unchecking the “Show Ticket Category Name” checkbox.

To conserve paper, two reports per page may be printed by selecting the checkbox on the Box Office
Report Tab page.
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Daily Concession Report

The Daily Concession Report creates an items sold list for the entire concession stand or stands or for
a single register concession station. The transaction report can detail all items sold throughout the
business day, sorted by whatever criteria you like. Click on the column header to sort the transaction
journal. The item list can be filtered by terminal.

An Item Sales Report will provide a more meaningful report of your item sales. This report searches
the transaction journal and counts the total quantity of each item sold and total sales in dollars. This
report can be filtered by terminal or may include sales from all terminals combined. Parsing this sales
report can take between 15 seconds and a few minutes depending on the day’s sales volume.

Pwrsa dafabase £o+'
Ifem Prinf Verbose
Sakes  Tndisiduak Tramsacfion Mm s
Report  Transactions Report

n Transactions
Playdate

Concession ltem Sales

ftem Mame: ltem Price |Total Sold | Total 5}?

Small Pepcorn 250 1 \ 250
Medium Popcorn 3.50 7 2\50
Large Popcorn 4,50 10 iE.DQ
Giant Pepcorn 5.50 0 0.00
Combo Pepcorn 3.00 2 5.00
~Dollar Off -1.00 0 0.00
Small Drink 2.50 Z 10.00
Medium Drink 3.00 20 B50.00
Large Drink 3.50 15 52.50

Trans. # r% ltem Name Price | Term | Time
1 E‘J.EEiEinEta 3.00 1 12:09:00 P
2 34 %in&ta 3.00 1 12:09:00 PM
3 24 Raizlhgts 3.00 1 12:09:00 PK i E
4 24 Raizine 3.00 1 12:09:00 PM 1459.00 519
5 24 Raizinets \ 3.00 1 12:09:00 PM *
8 24Ramnetz N\ | 300 1 120800 7N S ——
7 24| Raizinets N 300 1 12:09:00 PM

Calculate ftem Sales ‘

Total Sales: Total tems:
| 1459.00 519

-' Create tem Sales Report ‘

@

Help
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The Calculated Item Sales Report creates a list of all items you sell then goes through the daily sales
item by item to determine how many of each item was sold. Reports can be for all terminals or a single
selected terminal.

Gvid, is w[uopuﬂﬁiedr

rom calleulated totals
Conceszzion Item Sales =
Calculate [tem Sales For;
[tem Mame Item Price | Tatal Sold | Total Sales o .
— & Al Terminals
Small Popeom 2 2.0 : ;
- ;
Medium Fopcom 3,500 g 17.50 R e
Large Popoom 4 A0 1 4 50
Giart Popcorn 5.5 1 550 I Lol o Seles
Combo Deal 12.00 o 0.00 =
Srnall Dirink 2RI 3 R Tatal Sales: Tuakal [terns:
M ediurm Drirk 2.00 5 15.00 121.50 | 33
Large Drinlk, 240 3 1050 ? .
Super Drink 4.00 3 120d Create Item Sales Repart ‘
Bottled ' ater 2 A0 3 750 bl B P
/7 &
Tafals shauld ageree. with Creafe Prinfed Repssd
fhe fafal shawn abowe in
fhe Transactisn Tafals

Demo Thaatra_ Concession ltem Sales

?m";&ﬁ:;g;?““ Showing Sales From ALL Terminals

Faimniew, Th 3T0E2 2350

Phone: (B15) 996365 Fax; (515) 799-6367 Satmudin Aprdl 21, 100

L i 1 e Frits Sald Taotal Salow

Small Popcorn 250 2

Bdachumm Fopeorn 350 -4
Lamo Fepsom 4.50 i




Daily Sales Summary

The Daily Sales Summary Report brings together all of the day’s sales, ticket and concession sales from
the sales terminals plus any other revenue and deduction items you choose to track on the report each
day. Additionally, this report accounts for all deposits made for the business date. The data saved for
the Daily Sales Summary Report is used to create a Weekly Sales Summary Report consisting of seven
consecutive business days. The attendance shown reflects tickets sold fortoday,

-even if sold on previous days- but not tickets sold today for other days. The concession percapita
reflects today’s concession sales divided by that attendance figure.

See concession sales and M Enfered
sales fay breatedown Revenue Ifems  Deduction Ifems Dqlosi«fl'fm
Displaying Sales For: Tuesday, December 19, 2006

Ticketing Detail Lol ] Transaction Log | Cash DrawerBalance | Box Office Reportsg| Concession Reports  Sales Summary l
Daily Sales Sulnmary Report 3 - m
- . - . Playdate
Reverue ltems Deduction ltems: Deposit tems from Sales:
Gross Admisso®g | 120922 pfid out | 000 CashTendered |  2997.15
Concession Salesﬁl 1382.45 / | 0.00 Credit Card Tend | 5425 IMPORTANT
Gift Card® Salks | 825.00 ‘ | 000 Gift Certif Tendersd | 220 50 "
Manual Concess | 0.00 | 000  Gift Card Tendered | 589.25 necufwhie
Screen Ads | 0.00 | 000  Gift Certif Redeemd | -220-5{ ope \':;ﬂ?:ts
G.C. Sold | 0.00 | 000  Gift Card Redeemd | -539-2§ r until thiz
Pay Phone Rev. | 0.00 | 0.00 ‘ ow it:»j
R Additi 1 Dx it It = an
Merchandise | 0.00 | 0.00 monal eposi ems pened_ tis
Theatre Rental | 0.00 Total: | 000 Addtional Cash | 0.00 ible that
Arcade [ 255 50 Additional Credit | 0.00 r reports
| [oEs b ENED Additional Checks | 0.00 e
Total: | 36721 7| [N ! 6953 other | 0.00 ) not refresh
Conc. Sales Tax N 11405~ - Is screen to
onc. Sales Tax_3 Total: eIV A include the
Attendance: 177 Total: | 183.58 \atest sales.
ita: 781 Reconciligtion:
Cone Per Capita Manager's Remarks:
Total Transactions: 120 . [EE iz x1 3046.00
American ldel TV season Total O ited: | 3051 40
Total Credit Cards: 41 premiere otal Heposied: ’
Total Gift Cards: 15 Over/Sheft: 540 Help
Total Gift Certificates: 0 -
Update -'
Playdate # [ o Create Report ﬂ
. 4 / e
2 LY 1 L [
P \ \ /
P 2 Stafisfics and M To-fa,gl?eP-OSff Select
Serial No- Ifem Counfs ~ Remarks  Receipfs Playdafe

97



Printed Daily Sales Summary Report:

Demo Theatre Daily Sales Summary
valuation Copy
7216 Sutton Place Saturday, October 9, 2004

Fairview, TN 37062-9350

(615) 799-6366 Fax: (615)799-6367
Generated: Wed, Dec 20, 2006 - 8:47 PM

Revenue: Deductions:
Gross Admissions 1209.22 Paid Out 0.00
Concession Sales 1376.09 0.00
MPS Gift On Account 825.00 0.00
Manual Concess 0.00 0.00
Screen Ads 0.00 0.00
G.C. Sold 0.00 0.00
Pay Phone Rev. 0.00 0.00
Merchandise 0.00 0.00
Theatre Rental 0.00 .
Arcade 255.50 Total Deductions
0.00
Total Revenue Deposit: (#of lters)
Cash Tend 2997.15
Tax: (SalesxRate) Credit Cards (12) 54.05
Admissions Taxes 69.53 Gift Certificates (35) 220.50
Tax1 (1376.09 x 8.750%) 120.41 MPS Gift Cards  (60) 589.25
Tax2 (0.00 x 5.000%) 0.00 Gift Certif Redeemed -220.50
Tax3 (0.00 x 0.000%) 0.00 MPS Gift Redeemed -589.25
Tax4 (0.00 x %) 0.00
Additional Cash 0.00
Total Tax Additional Credit 0.00
Additional Check 0.00
Other 0.00

Manager's Remarks:

Haunted houses opened today. Total Deposits 3051.40
Deposit bag #15258.

Reconciliation:

Total Due 3046.00
Total Deposit 3051.40
Over/Short

Attendance: 177

Conc. Per Capita: 777

Total Transactions: 1153 Playdate Serial #: | 63
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Sensible Cinema Box Office for Windows allows you to print a report from it’s own viewer and once
the report has been reviewed or printed or both, a file save dialog box will appear allowing you to save
the report to disk.

Saving Reports to Disk

Report Save Formats

You may choose to set a default file save format that will be the first choice available when the file save
dialog box appears. This can be set for Adobe .PDF, Rich Text Format .RTF or Microsoft Word .DOC
format. The Adobe Acrobat format is the recommended default file format because it is read-only
rather than editable and the readers are a free download from Adobe.com. Whichever format chosen as
the default will be presented first but the user will always have the option to choose an alternate format.

F"-E’P&V f Files in S
Folder Folder Filo

Save Report As...

Save in: | i) Ticket Reaister

29

My Documents
2

by M etwiork,
Places . )
File name: |T|n::kets ALL SOLD TODAY 5-17-2002 E Save

|.-'1‘-.|:||:||:|e Acrobat Document [ PLF) Eancel

'éj & of -

T8 Tickets ALL SOLD TODAY 3-4-2002.PDF

Save as type:

M icrogoft Wiord Document [ ] EI ]
Rich Text Document [RTF]
Eucel Warkshest [#L5]

HTHL Document [[HTH]

Text Document [ T#T]

Notes:

Reports saved to XLS (Microsoft Excel) format may need Formaf
substantial work to create a proper worksheet.

Reports saved in RTF, DOC and HTML format may be missing
certain line drawing characters. TXT documents are text only and
have no special formatting.
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Adobe Acrobat Reader

The Adobe Acrobat Portable Document Format or PDF file is an ideal format for saving your reports

in because it retains all of the report formatting, fonts and the resulting file sizes are small and

manageble. The read-only nature of the format makes it difficult for someone to alter the report
contents in the creation process. Additionally, the reader is widely used and accepted and is available as
a free download from adobe.com and all over the internet.

Adobe Acrobat - [DailyBOR 3-1-2002.PDF]
@ File Edit Document Tools View Window Help

NeHA S E P M.

[
K,

HlE @D o= o

DOl &2 éme

Sensible Cinema 12

Sensible Theatres, Inc.
7216 Sutton Place
Fairview, TN 37062-93350

Phone: (615} 799-6366

Fax: {613) 799-6367

Daily Box Office Report

Friday, March 1, 2002

N EEEER

A Beautiful Mind Rated: PG-13 Universal
Category | Opening# | Closing # | Gross Sold Met Sold | Ticket Price Tax Total Taxes Met Sales

Adult 1 ®3 82 4 T8 6.13 037 2886 478.14
Child 1 3 = 0 4 425 0.25 1.00 17.00
Senior 1 24 3 i] 23 425 .25 5.75 97.75
Military 1 11 10 1] 10 5.00 0.50 5.00 50.00
Student 1 3 2 0 2 5.00 0.50 1.00 10,00
Matinee 1 19 18 0 18 425 .25 4.50 76.50
Twilite 1 11 10 0 10 3.50 .25 2.50 35.00
Staff 1 3 2 ] 2 1.90 0.10 0.2 380
Giroup 1 1 0 0 0 3.50 .25 0,00 0.00
Pass 1 3 2 0 2 0.00 0.00 (.00 0.00
153 4 149 48.81 T68.19

| <] tertz |e|m][esx1iin [E.] <]
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Chapter 8

Weekly, Reporfs



Weekly Reports

BOX OFFICE

REPORTS

‘Weekly Box Office Report Wizard

Select O pening Flaydate

4262002 Flaydate
| 4-27-2002 Flaydate
| 4-28-2002 Flaydate
| 4-29-2002 Mlapdate
| 4-30-2002 Flaydste
| 5:1-2002 Playdate
|5.2.2002 Flaydate
| 5-3-2002 Playdaie

Welcome to the
Weekly BEox Office Report
Wizard

This wizard wil constuct a weekly b office report
for seven consecutive days, stating wih the
opening playdate you select

‘ol il seleet the festine fo this repont fiam the
feahures kst om the nest screen.

IF ary plapdales are missing of the fim did rot un 2
complete wack starting with the date zefacted, the
repott will ghaw thoze days that ane found,

STEP 2: Select

In the second step you will choose the
feature you want to create a report for
from the features list of the playdate
selected. The report wizard will try to
find reports for this feature on the six
days following the selected opening
date. Confirm the period for the report

and press “Next.”

Sefect
F‘&Lgdﬂ.i’@

STEP 1: Select Playdate
Weekly Box Office Reports chronicle
sales for a particular feature for a
period spanning seven days. Since this
software allows the advance sale of
tickets over multiple days, a seperate
ticket series for every business date is
used.

In this first step you will select the
playdate for the beginning of the
reporting period.

Verify Sfant
Dafe

Verify Periad.
Ewnd Dale

Weekly Box Office Report Wizard

Feature Title Welconie to the
Weekly Box Office Report
Wizard
Select Fealue:
iy el Bt S
had detaiing thél sales far this [ature duing the
Clacksloppers e T g e
Death Smoochy fetlowing reparting pajiad
Parnic Foom
Sweclest Thing Stail af Film week
W ain Wilder
IFrida}, April 26, 2002
Theough: ‘
|Ihulsda'_|,~, May 2, 2002
Help | Caricel |
™
Sefect Fealfure
Tate.




STEP 3: Film Rental Terms

In this third step you can enter the
terms for your film’s engagement and
have the film rental displayed on the box
office statement.

To omit the film rental detail, simply set
the “Omit Film Rental” radio button.

Once you have either entered your term

Weekly Box Office Report Wizard

Wizard
Filrn Frental T errms: |‘_3 Crazy Hights Week of: |Dec 24 2002
Minimum Percentage; |39 - Credit Amount to Apply: 0.0

Finirmum Guaranbee: 150.00 Credit |5 From: I—
House Allowance: 2000.00 Co-Op Adv. Deductior: 0.00

Weekly, Reports

\Welcome to the
Weekly Box Office Report

or Selected Omit, press “Finish” to Split; 010 - Second Feature Deduction: 0.oo
generate the report- Style: Three - Single Film Rental Terms/Calculations:
L Page HA 3 Page E " Omit From Report ¥ Show on Repart
This report can be produced at a later '
date with adjusted terms if desired as oo | _coff | =l
long as the playdates remain in the
playdates folder. -
Sf’%ff"’f"‘” Folm Renfal
The film rental detail is shown at the enc e
of this three-page report.
Fibim. Renial Gross Fibm
Terms Deduction Ifoms Rﬂfg
Film Rental Computation L Gross Film Rental Due: 1160.93
Minimum Percentage: 359% Apply Credit Balance From:
¢ Lord ofthe Rings -64 12
Minimum Guarantee: 12500
House Allowance: 2000.00 Co-Op Advertising Deduction -75.00
Exchange Split: 90/10 Second Feature Deduction: -0.00
Fiirn rental was determingd wsing the minmum
Eﬁfﬂ&mfm;%iﬁmfmmmmm Net Film Rental Due: 1021.81

/

Descripfion mefhad wsed
fa campufe f guﬁm reafal
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Demo Theatre Weekly Box Office Statement

Cermo Theatre Circuit
7216 Sutton Place Feature:  Blade 2

(6153 T95% G366 Faw: (619) TAS6367 Week O Friday, Apnl 26, 2002

DaviDate Ticket Ticket Mumbers Total RFef- Met  Ticket 3ross Crzily
Plarrad Calegory  ©Open Chse  Sod wunds  Sold  Price Sakes Total
Friday &t 1 a1 a0 0 a0 B3 306410
Apr 26 Child 1 i 20 0 20 425 8500

Sarior 1 11 10 0 i0 4.25 42 50

Military i i 0 0 0 5.00 0o.0o0

Sludent 1 1 0 0 0 5.00 oog

i atines i i 0 0 0 4.25 0.oa

Taadi ke 1 1 0 0 0 3.50 0og

Slar i 1 0 0 0 1.80 0.oa

Group 1 1 0 0 0 3480 o.0o0

Facs 1 1 0 0 0 0.o0 0,00 42400
Saturday &duit 1 235 234 i 230 612 140930
Apr 2T Child 1 132 12 0 12 4.25 51,00

Sarior i 22 21 0 21 4 325 8975

Wilitzny i 14 13 0 12 5.00 65, 00

Sludenl i i 0 0 0 .00 ooa

Walines i LT 53 0 53 4 325 13725

Tkl i i 0 0 0 340 o.ioa

Slar i b i 0 i 1.40 1.80

Graup i 3 2 0 2 3.a0 F.0o0

Pass i 2 i 0 1 000 o.0o0 1849.30
Sunday Adut i 28 28 ] 8 613 171.64
Apr2a Child i 10 g 0 g 4.25 3B

Serior i 2 1 0 1 425 425

Military 1 B g 0 H 500 25, 0

Sludent i i 0 0 0 500 0,00

W atines 1 21 20 0 20 4 25 85 00

Twille i i 0 0 0 3.50 0,00

Slaff 1 i 0 0 0 1.90 om0

Graup 1 i 0 0 0 3.50 0,00

Fass i i 0 0 0 0.o0 om0 32414
Blade 2 Friday, April 26, 2002 Page 1 of 3
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Cemao Thestre

Cerw Theatre Circut
T216 Sutton Place

F aireizw, TH 3T062-9350

Weekly Box Office Staterment

Feature:  Blade 2
Exchange Mew Ling Cineima

(615 T9H-6366 Faw:  (B15) TUSE367 WieekOf  Friday, Apnl 26, 2002

Lozl Diate Tickst Tickei Murbers Total Ref- Met  Ticket Zross Craily
Plaged Category  Qpen Close Soid unds Sold Frice Sales Total
Morday Aduit 1 2T 2k 0 26 B13 18838
Apr 24 Child 1 3 2 0 2 4.25 g.50

Senior 1 4 3 ] 3 4.25 1275

Miilitary 1 11 10 0 10 5.00 s0.00

Studerit 1 1 0 0 0 5.00 0.00

Matines 1 1 0 I} I} 4.25 0.00

Tilitz 1 1 ] ] ] 3.480 0,00

Stam 1 1 ] ] ] 1.80 0,00

Grougp 1 1 I} I} I} 3450 0.00

Fass 1 1 I} I} 0 g.00 0.00 23063
Tuesdsy Adult 1 14 13 0 13 6.13 T @3
Apr 30 Child 1 3 2 I} # 4.25 B.50

Senior 1 g 4 1] 4 435 17.00

Military 1 g kS 0 8 5.00 40,00

Sluderit 1 1 0 0 0 5.00 0,00

M atines 1 1 ] ] 1] 425 0.00

Tililz 1 1 ] ] 1] 3.50 0,00

Stalr 1 1 I} I} I} 1.80 0.00

Group 1 1 ] 1] 1] 3.480 0,00

Fass 1 1 ] ] 1] 0.0o 0.00 14519
‘Wednesday  Adull 1 11 10 I} 10 A.13 61.30
May 1 Child 1 3 2 ] 2 4.25 B.50

Senior 1 1 0 0 0 4,75 000

Iilitary 1 4 3 0 3 5,00 1500

Student 1 1 1] 1] 1] 5.00 0,00

M atinee 1 1 0 0 0 4,15 0,00

Tharilil= 1 1 0 0 0 3.50 0,00

Staff 1 1 1] 1] 1] 1.90 0,00

Graup 1 1 1] 1] 1] 3460 0,00

FPass 1 1 0 0 0 0,00 0,00 24,80
Blade 2 Fricay, Aonl 26, 2002 Page 2 of 3
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Demo Theatre

Demo Theatre Circuit
TH 6 Sutton Place
Faireizyy, TH 370G62-9350

Vifleakly Box Office Statement

Feature:  Blade 2
Exchange: Mew Line Cln

el

(B15) TH9-G366 Fawm: (615) THS-E3E7 Week O Friday, April 26, 2002

DaviDate Ticked Tickei Mumbers Total Rel- Met  Ticket Grass Dty
Played Category  Open Close  Sold wnds Sold Price Sales Total
Thiursday Aduit 1 22 22 0 22 Bi12 12426
May 2 Child 1 4 3 0 3 425 1275
Sarmor 1 2 i ] 1 4.25 4.25
Military 1 14 14 o 14 6.00 Ji300
Shudent 1 1 1] ] 0 5.00 0.on
Matinae 1 1 1] 0 0 4.25 0.on
Tuwilite 1 1 1] ] 0 2.80 0.on
Stal 1 1 1] 0 0 1.80 0.on
Group 1 1 1] ] 0 3.60 .00
Faszs 1 1 1] o 0 0.0o 0.0 2X1.86
Tolal Altendance 599
Gross Admissions 328992
Film Rental Computation Frogs FilmRental Due 1160.93
tacia ) Apply Credit Balance Frome
Minirum Percentage: 15 % \ oris of the Aings ke
Minirr m Guaranlze; 125.00 o )
T 2000.00 CorOpAdverizing Deduciion: -5
Filn B INAE B W iEaiy :II.-‘I'J:I;IH_II;IE B E
;;P-::Ja&;;'l-.ﬂ e ROk 14 iec) i RS Tl Iy T Hel Filrn Renlal Dus: 1T021.81
Certified and Submitted By:
Blade 2 Friday, April 26, 2002 Fage 3 of 3
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SALES SUMMARY REPORTS

The Weekly Sales Summary Report brings together the Daily Sales Summary data into a concise report
detailing sales, deductions and deposits for any seven day period.

STEP 1:

Select Report

Reports

Draily Box Office and
Sales Reports

=g eekly Box Office
el Fleports

Wieekly 5ales

Summarﬁ Fieport

Concession
|nventory Reports

Browsze Fepaort
Folders

STEP 3:

Select Start
7-Dayy Per

STEP 2:

Weekly Sales Summary Wizard

Select Week Start Date;

Bl Decembei 2002

Fri_Sat SunAdon Tue Wed Thu
2 3 4 8

E 7 /8 9 10 11 12
13 1415 16 17 18 19
20 223 M A\ %
# 5 29 30 3N

T Today: 172272003

Help Cancel

Welcome to the
Weekly Sales Summary
Report Wizard

Thig wvaizard will construct a weekly zales summan
report for seven consecutive days, starting with the
plapdate you select.

The ‘Weekly Sales Summary data is imparted from
data you have saved to Daily Sales Surmmarny
Reports,

If any playdates are missing or the theatre did not
open and operate a complete week starting with

the date selected, the report will show those days
that are found.

Conferm Reparfing Periad,

Waekly Sales Sun'mary Wizard

Help Canzel |

VWelcome to the
Weekly Sales Summary
Report Wizard

Start of Feportng Wesk:
[Friday. April 26. 2002

Theough
[Thasday, May 2. 2002

Press Finigh'

107

Press "Neut”

The report, printed in landscape
mode will show categorized
revenue, deductions and deposits
for the period.

To read the daily totals, read
down the daily column. To read
totals for each item across the
entire week, view across the
report columns left to right.

Daily totals show at the bottom
of the report, weekly totals in
the far right column.



Demo Theatre
Dlemo Theatre Crrcuit
726 Futton Place
Farvew, TH 370628350

Phone: (615 799.6366

Fux: (615 799.6367

Weekly Sales Swnmary
Week O Fuiday, April 16, 2002

[ Fidpe2f | SabApedl | Sve Ape2f | Mon Apa2? | Tue Ape30 | Wed Mayl | The May2 [ Tow |
Hevemue
A dsissions 3320 55 286212 6182.67
Concessions 157373 170277 357852
Arcads Feav. 4025 a0 35
Sceeen A s 0.00
G.C. Sold 0.00
Payr PhoneRiv, 0,00
T erchandiss o.oo
Theates Pental 0.00
0.00
o.on
Total 5194 30 4605 .14 oan oo Li¥ili] LY QiFil] 93]].44'
Tax Collected
[&dmiszons I 27393] 136.13] | | I [ [ S1008]
|Canreasions | 15475] 140,45 | | | I [ 29523 |
| Total | 428.70] 376.61 | 0.00] 0.00] 0.00] 10.00] 000 80531 )
Weekly Sales Suemmary Wesk OF  Friday, April 26, 2002 Page 1 of I
Demo Theatre Weekly Sales Summary
Demo Theatre Crrcuit o . . e T
7316 Switan Flace Weele OF Fuiday, April 26, 2002
Fairview, TH 370629350
Fheme: (615 799.6366 Fax: (615 799.6367
[ Fifpr26 | SebApel | Sun 4pe88 | Mon Apr29 | Twe dpe30 | Wed Mayl | ThuMag? | Tod |
Dedusclions
|50, Radesmed 15.00 15.00
Paid Crut. 0.00
0.00
0.00
0.00
0.00
0.00
0.00
[Total [ 0.00] 1500] 0.00] 0.00] 0.00] 0.00] 0.00] 15.0]
Depesit
Cagh Tenorsd 561050 4925 50 10536.00
Credit Card Tendered 0.a0 a0 0.00
Gaft Card Tandezad 000 000 0.00
Gift Cord On dect 000 000 0.00
Zdditional Cazh 40.25 40.25
Additional Credn O ad 0.00
Additional Check 000
Crber 0.00
|Tetal [ 5610.50] 496575 0.00] 0.00] 0.00] 0.00] 0.00] 10576.25 |
Reconciliatinn
|Fet Cnze [ 2625 00] 4966 75 | 1057175 |
|Total Deposst [ 5610 50| 4963 75 | 0.00] 0.00] 0.00] 0.00] 0.00] 1057635 |
[Over/Short | -14 50 100 | 0.00] 0.00] 0.00] 0.00] 0.00] 1550
Weekly Sales Summary Wesk OF Friday, pril 26, 2002 Page I aof I
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Chapter 9

( sncession Inuvenfory,



CWSMIWM%

L - - - el i - PP LRI, S

2 Wiew Datsbases PReports Setup  Help

Purchases Yields

Inventory Feparts

= File Sales Ikems  MNon-Sales Deposits

GETTING STARTED WITH CONCESSION EXPRESS SE

Concession Express SE lets you create and maintain multiple database files so you can have inventory
files for several locations, snack bars or take daily and weekly counts and keep them seperate. To help
you learn how to use Concession Express, start by opening the sample file sample.ced from the “File”
menu. You can explore items setup in the databases and view created reports. Below are some of the
terms you will encounter using Concession Express. Read through these to get a feel for how it works.

Sales Items Defined

AN 289
dales 1tems as aerinea by woncession Express SE are items which are finished and whole goods sold to
the customer. Examples include: A medium popcorn; a small soft drink, a slice of pizza, a hotdog, a
box of Whoppers. Each sales item must have a control item for use when counting the item. For
instance, with a soft drink or a popcorn the cup or bag is used as the control item and this item is what
1s counted to determine how many of an item has been sold. With candy or bottled water for instance,
the item itself is counted and is its own control item. For this reason, it is likely that most of your
containers will be listed in the sales item database and that these containers will represent the sale of
the actual finished item.

Non-Sale Items Defined

= ) B
INon-dale 1tems as derineda by Concession Express SE are items which are peripheral to a sale item or
are ingredients used to prepare a sale item. These products are not actually individually sold. Examples
include: Ketchup; napkins, straws, CO2, popping oil, salt, drink syrup. Other items you may want to list
here may include your janitorial products, toilet tissue, paper towels, dish soap, etc. This way, Conces-
sion Express can aid in your maintainence of these items and be used to create purchase orders.
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Yields Defined

Yields as defined by Concession Express SE are values which represent the average number of servings
you are getting from finite quantity of an ingredient (for example a gallon of post mix drink syrup).
Each item that you sell is assigned a yield multiplier based on the smallest serving of the item. Assume
you have three drink sizes, 16 0z., 24 0z. and 32 oz. If the smallest size (16 oz.) is considered to be one
(1) serving then the 24 oz. drink would be 1.31 servings and the 32 oz. size would be 2.0 servings. Next,
we determine the total servings sold during the period. If we sold 100 small, 100 medium and 100 large
drinks, our total servings sold would equal 431 servings. This is how we measure apples vs. apples.
Finally, we look at each ingredient and divide the number of servings sold by the amount of the ingre-
dient used. If we used four gallons of drink syrup to sell 431 servings then our yield would be 108, or
108 servings per gallon. Concession express automatically determines the number of servings sold for
an item’s category (see below about categories) by using the yield multiplier you set up in the sales item
database to determine the yield units sold for each size.

Item Categories Defined

As defined by Concession Express SE Item Categories are individual groups of items that are related.
Members of these categories may be sales items and non-sale items. In fact, in order to compute yields,
both the sales item and its ingredients must be listed within the same category. For a movie theatre,
categories may include: soft drinks, popcorn, candy, beer and wine, etc. During the yields computation
process, the number of servings (see Yields above) sold is divided by the amount of ingredients used to
create the item.

Control Item

As defined by Concession Express SE, a control item is the container or item that is used in your
concession count to determine how many units of a sales item have been sold. For example, a medium
popcorn bag would be the control item to determine how many medium popcorns were sold. This
makes much more sense than counting the corn, salt, butter to get an accurate number of units sold. In
the case of a box of candy or a bottled drink, the control item would be the item itself. Items such as
nachos, hotdogs, pretzels etc. must have a control item as well. This could be a nacho tray, a hotdog
frank or the pretzel itself, respectively.
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Concession Express SE Setup

Setup > Business Profile

Your Business Profile should be setup when you first install Concession Express. This adds your busi-
ness address, manager name, phone and fax number to the headers of your reports. The business name
is found in the registration key for the software and cannot be changed once the registration key has
been generated at the time of purchase. Until the product has been licensed to your business, the words
“Unregistered Software” appear in place of the business name on all reports.

x

Tl et | I =gistered Software

Manager's Name: IRUSt':-" Gordon

Strest Address: |?216 Suttan Place

Ciky: IFair\.-'iew
Skake/Prow, : ITN
Zip/Postal Code: IST-"IIIEQ

Fhone Mumber: IE'15'?99-6366

Fax Mumber |515-?99-535?

*Business Mame is read From your

license key and cannok be edited. Close

Databases > Storage Locations (A file must be open)
Enter the names of the storage locations where your concession stock is stored. These headings will
appear on your printed inventory count sheets.

E =

Enker the locations where skock is
stared and counked,

Location 1 |~kore Room
Location 2 |Locker
Location 3 |Cffice

Location 4  |tand
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Databases > Item Categories (A file must be open)

Select  Database Will iterns in this category
Recard Toolbar  be subject to yvield computation?

x| For each category of items
you sell, enter the name in

ﬁ %ales Item Categories

7 O x = Cu it this database. If the category

Help =] Delete Save Refresh Close

is one for which yields will be
Select Category Selected Regord: Computed on ingredients,

Candy o [5oft Drink check the “compute yields”
Misc
' checkbox. In the exampl
Machos Sales Items: A eckbo the example
Popcorn Drink sizes below, the category soft
o AL — o Sales Tterms: d'rmks is a category for which
Syrup kotal gallonage yields will be computed. Soft
rr drink sales items are com-
pared to the ingredient syrup
Compute Yields For Ikems in this Cakegory total gallonage, anon-sale
item.

You will also note that another category called “Soft Drink Flavors” is shown in the example below.
Under the “Soft Drink” category, syrup is considered and counted as total gallonage so that your yield
shows the number of servings sold per gallon— under “Soft Drink Flavors” each individual flavor is
seperate for determing which flavors to order and include on purchase orders.If you’re lost after
reading the above, follow this: When computing yields for soft drinks, put each flavor of syrup in the
flavors category and create a single inventory non-sales item called “Total Syrup Gallonage.” After you
have counted the number of gallons for each syrup flavor, total up the total gallons and enter this
number on the inventory as total syrup gallonage. Note: Be sure no value is entered under unit cost for
total syrup gallonage because the inventory value is already getting the unit cost from where you have
entered the number of gallons for individual flavors. This way, the yields are accurate and you can
clearly see which flavors need to be replenished.

Databases > Vendors (A file must be open)

Concession Express permits you to have an unlimited number of product vendors from whom you
purchase the concession products, ingredients and supplies you use in your operation. For each vendor,
create a record and enter the contact information, delivery method, delivery days and information
about that vendor’s product line. This information will be used when creating purchase orders for each
vendor. When setting up an inventory item, select the vendor for the item from the pull-down list in
the sales item and non-sale item databases. You can also print a report showing this information about
your vendors.

113



CGMC@SSLOWIWM%

Databases > Vendors (Continued)

#dd Current Save Delivery Motes Celivery
Mew Recaord Yendor Days About Methaod
Vendaor Selected Record Awvailable Wendor Used

ol x|

‘ﬁ Concession Sup pliers

T Cu =1

Help [ Save Refresh Print Close
Yendor Name \ | street Address \ |City [s1] Zip Code  |Contict Name
Coca-Cola 407 Craighead Strest Maszhrille i

746 Freeland Station Rd.
Cne Hermitage Plaza

Robert-Orr Swsco

XK Gold Medal
Deliver Delivery Methpd:
Vendor Mame: |Gold Medal Days: Y L
¥s: Company Truck,
Address: 746 Freeland Station Rd. [~ Maon.
City: Mashwille State: |TM ™ Tue. Sl LsEes
; — I wed Hawe Bruce pickup items which were
£ip: 37228-1002 ' delivered in errar,
- [ Thu,
_ontack: Trista karnes ol
.
Phone: 615-256-4000 Exkt: I o
Fax: 615-256-1973 ™~ sun.

Setup > Passwords

Concession Express allows the ownership of the business exclusive control over the product databases
so that management or staff may only affect these databases in the normal course of business by taking
inventories. This prevents unwanted manipulation of the pricing, quantities on hand, reorder levels, etc.
The manager and staff are given a seperate password to be used to start Concession Express. This
“manager” password keeps unauthorized persons out of the program in entirety. Either the manager
password or the owner password may be used to start Concession Express, however only the Owner
password will be accepted when trying to access the sales and non-sale item databases if so secured.

The process for setting the password is the same for the owner password and manager password. If
you decide not to use a password, enter your existing password and leave the new password and pass-
word confirmation fields blank—you will no longer be asked to enter your password. Once you see the
password change successful dialog you must begin using any new password you have set up.

Select “Passwords” from the Setup Menu and press “Change Password.”
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Select Change Password

«.‘ Password Setup

—Owner Password

Provides the owngf exclusive access bo ikem databases, Prevents others
{including manager@ent) from manipulating pricing, stock quantities and okher
presets usinggneans other than completing a proper inventory repork.,

The Owner Password is used to
secure areas like master product
databases where the product prices,
cost amounts and inventory levels
cannot be changed even by manage-
ment.

The Manager Password is used to
secure other areas. The Owner
Password supercedes the Manager

Mote: Passwords are case sensitive. Close | password.
Enter Existing Password {if any) Enter Mew Password

ﬁ Password Setup

/ x|

If you currently have a password - Owner Password
enter it now, oherwise you will be

Once you have entered the new Ml
password, press the OK button to
the right of the new password field.

Provides the owner exclusive accessto item databases, Presfents others
{including management) From manipulatig pricing, stock quanfities and other

asked to enter your new password_ presets using means other than compleking a proper invefitory report.

Current Password: ek ‘ (0]4 |

Mew Password: I*****

Moke: Passwords are case sensitive, Close |

Masked password confirmmation (retype password)

X} Last, you will be required to
confirm the entry of the new

—Owner Password

Provides the owner exclusive access to ikem databases, Prevents others
fincluding management’) Frorm manipulating pricing, stock qugntities and other
presets using means other than completing a proper ingfentory report,

password since its entry is
masked. This prevents errors
made if the password is entered

Change Passwaord | Current Password: I***** f OKl incorrectly.

Password Chang |

Mote: Password

-
\11) Password change was successful
S

115

Mew Password: I****** (a]'4 |
Corfirm Password: [Pt o I From this point forward, a pass-

word will be required to access the
program or specific secured areas.
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Non-Sale Item Database

The non sales item database stores the names, item codes, costs, etc. for the ingredients and peripheral
items used in creating sales items. Below is a graphic showing the major features of this database. When
using the database, hover the mouse pointer over a field for a hint about what information to enter in

the field.

This database works in basically the same fashion as the Sales Item Database except that no retail prices
are set for these items and sales history is not tracked.

Sart add Mew Selected ggye Print Listing
Options Record FRecord pecord of Database

ﬁ Mon-5a'es Item Database

=]
? v o
Help Sork =T Save Refresh Print Close
Item Code [Item Name |Cateqory |On Hand [Reorder Level |RE;
- F0o0 Eukttery Topping Popcorn 4,75 4,00 2
L 7o Popcorn Seed Popcarn 275.00 100,00 2
L 702 Coconut il Popcarn 3.00 3.00 2
N EE Flavacol Salt Popoorn 20.50 20.00 1
704 Macho Cheese 6/#10  |Machos .00 1
| |7oe Tall Dispenser Map 10,00 1
| |7o7 Ketchup Indiv, Bottle  |Hotdogs 19.50 5,00 1
| |7oE Mustard Indiv, Bottles |Hotdogs 3.00 5,00 1
710 Hotdog Foil Sheets Hotdogs 31.00 100,00 z
1 -
[=ln k| e e -l DTE Pk Pimle Ele e~ = oc 11 nn hrl
| 4 I 2|
LI R Wrapped Straws um
Item Caode: 705 Lnit Cask: $0.01
Vendor Trem #: WST by ©On Hand: 10870.00 || Unit{s) =
Item Mame: Wrapped Straws Reorder AL Level: 4000,00
Categary: Misc, j Reorder Gy 1.00 I Casels) j
Supplier: i3old Medal j Reorder Case Cost: $70.00 | Case Cky: I 10000,00

You can add new Vendors to the database drop-down list by editing the Vendors list under the Setup
Menu. Additional product categories can be added there as well. The database list can be printed at any
time showing how many of each inventory item are in stock.
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The sales item database stores the names, item codes, prices, costs, etc. for the finished items you sell.
Below is a graphic showing the major features of this database. When using this database, hover the
mouse pointer over a field if you need a hint about what information to enter.

This database allows you to track sales histories for all of your sales items by month and year to date.

To expand the grid for a larger view, maximize the window to increase the number of records displayed

on the grid.

Selected Currently Open  Zales Itern Database Itemn Sales Browse
Record Database File Action Toolbar Histary Records
€% Sales Item Database (Franklin Cinema.ced) ol x|
? 0D X B «Va =
Help Sar Mew Delete Save Refresh Prink Close
Item Code [Mfr Item Code |Item Name [1tem Cateqory |l‘=etail Price__|OnHand |;
| [10o@ kT100 Kid's Tray Papeorn £1.50 040_]
I LY BCES small Poporn (46 0z, Popcorn $2.50 Q99
10z BCa5 Mediurn Popcarn (35 0z, ) Papcorn $3.50 77
> Fr—— Large Popeorn (130 02.) _|Popeorn
| =01 IMi6 small Drink {16 0z.) Soft Drink, £1.50 oz
| [=02 M2z Mediurn Drink (22 0z.) Saft Drink. $2.25 550
203 M3z Large Drink (32 0z.) Saft Drink, $2.50 230 -
4] | v
I‘ '1 arge Popco 0D "I
Item Code: 103 ! i
Verdar Thern #: BC120 Units Sold Total Sales Units Sold Total Sales
Ttem Mame: Large Popcorn {130 oz, Jan ge0 | $2,970.00  Jul 3z £144,00
Category: Fopcorn j Feb | 1351 $6,079.50 Aug 3z $144.00
Supplier: Gold Medal | Mar [ 66 [ 29700 sep 0 $0.00
Retail Price: $4.50 apr 150 $675.00 gt 0 $0.00
Uriit Cosk: $0.19 Many 0 $0.000 pow 0 $0.00
Gaky On Hand: 900 |Bag | | 0 $0.00 Dec 0 $0.00
. &0
Reorder At Level: Total Units: | 54 Tokal Sales: | $1,503,00
Reorder Ciky: 1 I'CE"SE r
Reorder Case Cost: $95.00 Cace Oby: | S00 - wigld Mulkiplier: |2-33 Edit Histary | Clear Item Histary
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Non-Sales Item Inventory
Why Count Your Inventory?

The non-sales item inventory is designed to help you control your inventory levels of ingredient items
and compute yields based on the number of servings of an item sold in your concession stand. The
yield report shows for instance, how many popcorn you get from a 50# bag of corn or a gallon of

popping oil.
Time For Inventory Count

The sales period should be ended for the day, week, month, etc. you are taking inventory for. Conces-
sion Express Sales Item Inventory and Non-Sales Inventory should be taken at the same time in
instances where you wish to compute product yields for the period.

Concession Express provides a count sheet based on your database that you will find to be helpful
when taking your count. This places each item on the count sheet in the same order as items are listed
in the database, making your data entry much easier once you have completed your count. To print a
count sheet, select Reports from the menu and select “Count Sheet” from the available choices under
the Non-Sales Item Inventory heading.

Non-Sales Item Inventory Count Sheet

Data: Connted byr
May 31,2001
frem Code Ttem Name Store Room | Locher Offfce Stamd Total Count
700 Buttery Topping
Cound Hewn fy: Cuallon(s)
7o Popcam Seed
Courd Bem by Found(s)
o2 Coconut Oi
Courd Rewm by:  Calon(s)
03 Flavacal Salt

Coued Kem by Pound(z]

Starting The Inventory Wizard

To start the inventory wizard, click the inventory button on the Concession Express Toolbar. Select
Non-Sale Items from the Wizard welcome screen.
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STEP 1: Select Inventory Type
ﬁ Take Inventory Wizard

CO%O@SSMINMM%

Welcome to the Take Inventory
Concession Express Wizard

Flease select the kype of inventary repark From the
choices belov then press the "Mext" button,

i~ sale Items
% pon-5ale Items

Press “Next” then click the period ending date on the calendar and press “Next.”

STEP 2: Select Period Ending Date

ﬁ Take Inventory Wizard [Mon-Sales Ikems] El
o Welcome to the Non-Sale ltem Inventory
; ‘o Concession Express Wizard
‘.‘ - Click the Period Ending Date on the calendar belaw,
L -
"v!h ~ h N May 2001 ]
i -
T o 20030 1 2 05 4 &
r‘m'_k \ & 7 6 9 10 11 17
\‘ri — 13 14 15 16 17 18 19
20021 22 23 24 5 6
1'?1':‘ 5 27 26 29 30@}1 z
- " # 3 4 5 5 s n Selected Date:
L ';-(M_l' f‘ TiToday: 5/31,/2001 [Thursday, May 31, 2001
< Previous | Cancel { Fimish |

Select Period Ending Date and then press “Next.”
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STEP 3: Enter Inventory Information
ﬁ Sales Item Inventory - 05731 /2001 El

: A Item Code;  [F01
E 4 ! - Lol Item Mame: Popcorn Seed
S E oconuk i o
& - ﬂ Flavacal Salt Sales Unit:  Pound(s)
. \ 2 Macho Cheese 6/#10 ;I Category: OpCorn
- »
i,
4 | Last Count Mew Stock, Transfers Transfers Spoiled Or Adjusted
| ‘} " on Hand Received In Qb gk ik Cramaged Inwentorsy
L
“ J Lgr | @O0 4| 1000 + | 0.00 = | 0.00 - | 0.00 = | 375
L.
f‘- _5& {
1 When counting this item, the unit of Adjusted Clasing Tokal Units
' ) —— measure For this ikem is by Inventaory Counk Sold
h F‘nund{s} | 375 - | 30000 = | 75
""" L O RTIKD -ccori 2 > ]
< Previous | Cancel |

Select each inventory item and enter any new stock received, any transfers from other locations, trans-
fers out to other locations, spoiled or damaged items and your closing count for the end of the period.
Once you have entered data for every item, press “Finish” to complete the report.

o

ﬁ Sales Item Inventory - 05,/31 /2001

Cost of Goods Sold
Tokal Coias; $65.39

Ta |
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STEP 4: Print Inventory Report

Concession Non-Sales Iltem Report

Business:  Unreqistared Software Date: May 31, 2001
Manager: Rusly Gardan
Address: 7216 Sulion Place Phone. 615-790-6366
Cityl5TiZip: Fairview TH 37082 Fax: 615-790-636T7

tem Code o Bom Name or Open Mew | Transfer | Tramsfer | Spoil- Hedj Fimal Tedal

SHLLE Description Lty Etock I Ot age | Invmiry | Cownt | Soud

oo Butizry Topping 475 4 i ] [ B7h ] 0.7
o Popeom Seod ) 10 [ 0 [ are 3K TB
oz Coconul O a [ i ] [ a 1.78 1.2
o Flavaccl Sal 204 i i a i b 20 il
o4 Pascho Chesse 6#10 45 ] o 0 ] 4.5 428 0
ol Wirapped Siraws et a i a al weve|  1owsd 1
fiLnc] Tall Dispeorsar Mapkins 14 i} 1] 1] i} 14 " k|
oy Kelchup Indie. Botis 195 i i 0 i 195 14 15

STEP 5: Finalize (Save) Report

#% sales Item Inventory - 05/31 /2001 o |

e

L

A Finalize Inventory Report

o If wou have printed your report and are satisfied with its accuracy, wou may
v : | finalize the report Far the period and prepare the wizard For the next
- reporking period.

M This Step Will...
X

5 o
] L N 2 Record Closing Quantities in the Mon-3ales Ikem Database
psa .5“* \
P = __F'
N A

}PH
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Sales Item Inventory

Why Count Your Inventory?

The sales item inventory is designed to help you reconcile your cash collected with the movement of
merchandise in your concession stand. Simply reading cash register tapes and counting money is not
good enough. You may think you are coming out even, when in fact, certain items are being sold
without being rung up and an employee may be pocketing the cash. By counting the actual merchandise
and comparing your sales to deposits, you will get an accurate over/short accounting of your operation
and possibly expose serious shortages you were never aware of.

Time For Inventory Count

The sales period should be ended for the day, week, month, etc. you are taking inventory for. Conces-
sion Express Sales Item Inventory and Non-Sales Inventory should be taken at the same time in
instances where you wish to compute product yields for the period.

Concession Express provides a count sheet based on your database that you will find to be helpful
when taking your count. This places each item on the count sheet in the same order as items are listed
in the database, making your data entry much easier once you have completed your count. To print a
count sheet, select Reports from the menu and select “Count Sheet” from the available choices under
the Sales Item Inventory heading.

Sales Iltem Inventory Count Sheet
Dade; Lomnred by:
May 31,2001
e Lol Ben Naws rore Foom Locher e (=) Tomal Tawit
100 Kid's Tray T T 1
Coun! fom by Ul
101 Sesall Fogeom (48 02)
Goont fom by Dag
102 Madium Pepeern 85 o2}
Cosn' Pam by Dag
103 Larga Pepeeen (130 a2}
Cosn' Pam by Dag
20 Semall Drink: (16 o2 )
Coen' Pam by Cup
2 Wadium Derk (22 02 )
Coen' fam By Oup
203 Larga Cink (32 2z )
Cosnt fom By Cup

Entering Your Inventory Count

With a completed inventory count sheet in hand, you are almost ready to enter your closing inventory
count. You will also need to have any invoices for received merchandise, transfer slips if you have
transferred stock to other locations, and a list of any items damaged out during the sales period. You
may want to list new stock and damages as “locations” on your count sheet. This places these items in
the same order as they are found in the sales item database. Once you have all of these things available,
you are ready to enter your inventory data. Select “Inventory” from the Concession Express Toolbar.
Select “Sale Items” as the Inventory Type and press “Next.”
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Press 'Mext' to Continue
Step 1: Select Inventory Type

ﬁ Take Inventory Wizerd

Welcome to the Take Inventory
Concession Express Wizard

Please select the bype of inventary report From the
choices below then press the "Mext" button.

* Sale Items

™ Mon-Sale Tkems

Select Period Ending Date Press 'Mext' to Continue
Step 2: |

[

Welcome to the Sales Item Inventory
Concession Express Wizard

Click the Petiod Ending Date on the calendar below,

ER April 2001 i

25 26 ZF 2 29 30 31

1 2 3 4 5 7
g 9 10 11 12 é 14
15 16 17 18 19 21
&2 23 24 25 26 27 Z8

7 =0 1 2 3 4 5 Selected Date:
T aToday: 4,20,/2001 Friday, April 20, 2001 /
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Step 3:

In this step you will go item by item through the sales item database and enter any new stock, transfers
in or out of inventory, damaged goods and finally, your closing count for the inventory period. Once
you have finished entering information for each item, press “Finish” to continue and enter your deposit
information for the completed period.

To calculate your per-person average or “per-capita,” have your theatre’s attendance total for the same
: your per-p ge or "per-cap y ; : 1C

period handy to enter on the next screen. Your total sales for the period will be divided by your total

attendance for the period to arrive at a per customer concession purchase average.

Last Transfers Quantity
Inventory Into Stock T f of this Item -4 |00 lated
. Mew Stock : ransfers : alculate
Currently Closing Received SII::DDEuhiﬂ Out of Stock SDpaDr:lEadeDJ Adjusted
Selected Count Since Last Since Last 20 d 4 Inventory
Record Count Count B PEMDD pefore Count

ﬁ Sales Item Inventory - 04,20,/2001

Item Jode: (100
Ikemn Mame:  Kid's Tra
Sales Wnit: ik

Cakegory: OpCOrTE

Transfers Transfers Spoiled O Adjusted
In Qb Ok Qt\;f'r Damage Inventu:ur)v
+ 0= | 0= | 0=| 1040

Adjusted Closing Total Units Retail Total Ikem
Invenkory Counk Sold Price Sales

1040 - | =| 0 X | 1.50 =| $0,00

= Previous | Cancel |

- To navigate the records, select a record from Calculated Current  Unit Quantity R etail Total Sales
+ 4 the itern list -:-r_-:li-:l_c the_'w.-'CR style -:u:-!'utmls on Adjusted Closing Sold for this Sales of Itermn for
e pevowon s W hed | nventory Inventory Inventory  Price  Period in §

: : Before Count  Count Period
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Enter
Deposi

Calculated Total
Sales far This
Inventory Period

Inventary Period

Press This Button To
Calculate vour Period
Owerage or Shortage

/

Total Cash
ted for This

—Compare CashBeceipts to Ite

/

s Sold

Tokal Sales:

$1,586.25

Tokal Cash:

' 155925

¢ Calculake” OverfShork

—Calculate Per-Patron Average

Atkendance:

Zalculate Fer-Eapita

—Cost of Goods Sold

Tokal COiEs:

$128.52

= Previous

Zancel

Zalculated Per-Person Average

[WExk = Primk:

Create

Caloulated Cost Of Goods Sold

/

Repaort

| x

—Compare Cash Receipts to Items Sold /
Tatal Sales: $1,566.25
Total Cash: I \ $1,569.25 iCalculate GryerfShart |
CwerfShort: I \ $3.00 /

—Calculate Per-Patron Avera

/

Aktendance:; I

Per-Capita: I

'~: 533/ izalculate Per-Capita |
$2.?|:|!

/

—Cost of Goods Sold

Tatal TGS |

$123.%

= Previous | Cancel
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Step 6:
) Page # of ) ) i
Frint Repart Button TEItEIg| Pages Report Print Preview Su:ru:ug;;r';.zx;égate

o Egsress - Sales Regort

Concession Sales Report

Busimess:  Unregistered Software : April 20, X000
Aekrmrger: Rusty Gordan

Address: 7216 Sution Flace

Cing'5T Op:  Faroew TH IT062

ki Tuay =
LTI T e ]
N8 wd wams FFrspram (84 L |

Fawrs Havms of

Dot i cony @y |Rock
[
0

The Concession Sales Item Report is displayed in the report viewer window from where it may be
printed. After doing so you will be permitted to save the report in a variety of formats as desired.

Step 7:
. Save Report As
Save Report As An Adobe Save Report As a Mln:ru:usu;uf't Excel MS-Ward < , o
acrobat \PDF file {Default) Worksheet (Data Only) in KLS or Windows ave EP':'l
Selected, format. Mot Selected by Default, WordPad Doc  -Pfions Dialog

/

e

Ever Short |

(Default)

Microsoft Excel Spreadshest

‘doc  Microsaft Ward Document Fer-tapita |
K gan::ell

latal LL}[I_‘!: I e
i

< Previous | Cancel

Save Reportin All of the Selected (Checked) Formats
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Press Finalize to Complete the Report Period
and Save Final Count to Sales Ttern Database

Finalize Inventory Report

If wou have printed wour report and are satisfied with its accuracy,
Finalize the report For the period and prepare the wizard For the nes
reporting period.
This Step Will..

Z Record Closing Quantities in the Sales Ikem Database
2 Record Total Due, Cash Deposit and Over Short

2 Record Sales into Sales Item Historical Figures

= Preyvious | Cancel

Press "QOK" to Canfirm Update of the
Historical Sales Figures

Finalize Invento

If wou have printed your report apid are satisfied with its accuracy, wou may
finalize the report For the perindand prepare the wizard For the next
rEF": - - ' R

This

Please Confirm Finalizing this Sales

Z Record Sales into Sales Ikem Historical Figures

= Previous | Cancel

| Finalize
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Yield Reports

Why measure yields?

Most concessionaires have some means of portion control in place to ensure that each item it sells
meets its profit margin goals for the item. Some portion controls are devices set to automatically
dispense a fixed amount of a product, for example the syrup to soda water ratio (also known as Brix)
of a fountain drink machine. Other means of portion controlling are less precise and leave much of
the precision to the clerk who serves the item. Using portion controls such as measured ladels for
nacho cheese or measured butter dispensing machines are only going to yield the proper amounts if
staff using these items does so with the intention of keeping your operation on its profit margin target.
Others may over-portion to delight the customer or to deliberately sabatoge management’s intentions.
The only way to monitor the profitability of items that are portioned is to measure your yields. Quite
simply, a yield is the number of servings you get from a finite amount of an ingredient. If you have a
128 oz. can of nacho cheese sauce and your ladel is 4 ounces, ideally you should yield 32 servings of
cheese per can. How can you be sure this is happening if you do not evaluate your yields?

How do I use Concession Express to Determine Yields?

First, management should be trained to eyeball product levels like nacho cheese to accurately approxi-
mate the inventory amounts they place in the inventory system in Concession Express. If you use a can
of nacho cheese as its measure, the manager should be able to count the can in terms of at least one-
tenth of a can accuracy. Second, you must take both a Sales Item Inventory and Non-Sale Item Inven-
tory for the same reporting period in order to measure yields. This is because the Sales Item Inventory
measures the number of servings you have sold while the non-sales item inventory shows movement
of the ingredients used in the preparation of the items you sell.

Last. The yields are computed for you automatically when the two reports have been completed and
you select the yields button from the Concession Express toolbar. Next is a description of how yield
computations work and how to set up your product databases for the computation of yields:

Yields as defined by Concession Express 2.0 are values which represent the average number of servings
you are getting from finite quantity of an ingredient (for example a gallon of post mix drink syrup).
Each item that you sell is assigned a yield multiplier based on the smallest serving of the item. Assume
you have three drink sizes, 16 0z., 24 0z. and 32 oz. If the smallest size (16 0z.) is considered to be one
(1) serving then the 24 oz. drink would be 1.31 servings and the 32 oz. size
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would be 2.0 servings. Next, we determine the total servings sold during the period. If we sold 100
small, 100 medium and 100 large drinks, our total servings sold would equal 431 servings. This is how
we measure apples vs. apples. Finally, we look at each ingredient and divide the number of servings sold
by the amount of the ingredient used. If we used four gallons of drink syrup to sell 431 servings then
our yield would be 108, or 108 servings per gallon. Concession express automatically determines the
number of servings sold for an item’s category (see below about categories) by using the yield multiplier
you set up in the sales item database to determine the yield units sold for each size.

Yendor
vour  Item It Itern Sf'les Year-to-Date
e - -
SF'?ilses c StE"ES Item ©ode ooje: Supplier %’;'ﬁ F‘Erlcu:l Year-to-Date  Total Sales
. AtEQOrY  Code Description | . Llnlts Sold f

! |II 'I

N |

mn Large Popcorn (150 oz.) |
/
Itemn Code! 103 ¥ Sales History
Yendar Tkem BC130 L Units Sold Sold Total sales
Ttem Mame: Large Popcarn (130 0z2.) ¥ Jan ge00 | %2,970,00 57 144,00
Categary: Fipcorn Id Feb [ 1351 |[ 36,072.50 gl =2z|[ Ates.oo
N J
Supplier: z0ld Medal v =] Mar 66 $297.00 | fSep off / $o.00
I .
Retail Price: y $aE0 Apr 150 $675.00 ot o,/  $0.00
LInit Cast: J4 $0.19 Many 0 $n.nu" Moy ol $0.00
Gy On Hand: F 900 |Ba';| j un 0 000 | Dec 0 $0.00
Reorder At Level: Tatal Uriits: a5 Total Sales: | 4 $1,593.00
Reorder Qby: h I':a
Reorder Case Cosk: IH $ 500 igas ield Multiplisr: |2 83 Edit Hlstnry | Zlear Item History
*
.--"-‘I.-.'II -. b1
Case [ " Re-Order "‘- N '
Cost ' | at Level , Item “rigld Edit C|EE”'| Itern
e oty on REDFF'EF \ Lnit Multiplier Sales sales
Cost Hind ; Histary History
Qty to Reorder
Reorder Unit Case
Quantity
Once you have pressed the Yields .
Y P % product Yields x|

icon on the Concession Express

Toolbar, the system will perform a
check that ensures that both a
sales item inventory and non-sales
item inventory have been com-
pleted for the same reporting
period. Press "OK" and then the
preview window will display your
report:

Sales Period Ending:

Sales Ikem Inventory
’V fpril 20, 2001

Mon-Sales Ikem Inventory:
’V Wpril 20, 2001

x ancel
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Other Concession Express Features

In addition to basic inventory functions your Concession Express Software can help you prepare
purchase orders for multiple vendors, determine the value of your inventory, help track item sales
history and more. Consult the online help documentation (F1) for information about these features
and the dozens of reports this software is capable of producing for your theatre which are beyond the
scope of this manual.
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Frequently Asked Questions

With Regard to Product Setup:

How do I connect to data on the remote server?

You must first share the product folder on the server computer’s drive, on the server machine that is
probably C:\Program Files\Sensible Cinema Software\Box Office for Windows
then you must point to that shared resource by mapping a drive letter on the local machine that

is a representation of that folder on the server. The drive letter where your database is located is
pointed to using the Terminal Setup Utility, Data drive configuration. Refer to page 19-20 for more

information.

My ticket printer is printing junk characters or control codes. How do I fix
problems with my ticket printer?

You must first be sure that you have selected a printer type that matches the ontput “langnage” of

the printer you are using. Two types are supported here; ESC/POS language receipt printers

and FGL (Friendly Ghost Langnage) ticket printers. Make sure the appropriate type is selected

then matke sure that you have installed an appropriate printer “driver” in_your Windows control

panel and made the printer selected to be the defanlt printer on the system. See page 17 for more informa
tion regarding drivers included on the Sensible Cinema CD-ROM disk.

How do I set up the product to prevent the overselling of tickets?
You can lock the system when a sellout occurs or you can simply warn the cashier, leaving the option

open to sell additional tickets if seats are found together. Either way it will be clear to the cashier
that the show is a sellout. See pages 27-29 for information about terminal setup options.

What can I do if I forget the administrator password and no one can gain

access to the management controls?

A technical support call will be required and a password defeat can be initiated. In order to do a
password defeat the person of record for password defeat must call and give bis social security number to
us and we must verify in our records that the person authorizing the password defeat is so
authorized. If he/she is authorized, a temporary password that will be valid only once will be
zssued allowing the manager to set up a new management user name and password with

administrator priviledges.
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If T want to expand and add an additional terminal or change a concession
terminal or ticket terminal to a combo terminal what must I do?

This is merely a change in the licensing. If adding additional selling terminal(s) you would register
what you need and be issued a terminal 1.D. number for your new terminal which you wonld then enter
into your terminal setup utility under licensing. If changing a station from one type to another, simply

enter a new Terminal 1.D. number issued to you in the licensing utility in the Terminal Setup.

Why does a ticket series not carry over from one day to the next?

This is how things were done in the days before advance ticketing; you wonld sell tickets one show

at a time off a roll of tickets and that series would continue throughout the film’s run. With advance
ticket sales it is not possible to issue consecutive tickets spanning multiple days and therefore a unique
consecutive series is issued for each playdate. It would not be possible to predict ticket numbers for
adpance days otherwise. A ticket sold on Monday for a Friday show would be sold using a unigne
serial number for Friday and the accounting for the sale wonld be the same on the box office report
Sfor Friday. This way the report accurately reflects the same ticket number as issued to the patron. The
date of the playdate appears on the admission ticket and the report.

We want to accept credit cards. How do we go about setting up acceptance

of credit cards and what is involved?

To accept credit cards it is first necessary to have a constant internet connection via some non-dialup
means like a DSL. or Cable Modem connection as all of our credit card transactions are processed

via an 1.P. (internet protocol) connection.You may need to install routers and other necessary equipment
50 that your terminals can share access to your internet connection. Second, each of your workstations
will need to have magnetic credit card stripe readers capable of rading tracks 1 & 2. Last, your
theatre must apply for and be approved for a merchant account through our processor, Mercury
Payment Systems. The application can be taken over the phone and all fees, discount rate information
ete. can be discussed at that time. Becanse this is IP based processing we are able to offer through
Mercury some of the lowest processing rates in the business. If you currently have a deal in place with
your bank for merchant credit card processing, have it available during the application interview.

Your theatre can choose from a variety of cards to accept, including 1 isa, Mastercard, American
Express, Discover and other popular cards. For more information abont starting the credit card sign-up
process, contact Rusty Gordon at Sensible Cinema Software (615) 799-6366 or e-mail
suppor@sensiblecinema.com.

133



10.

11.

Teps, Tricks & Trowbles hoofing

NS

NS

How do I change prices and when can I change them?

Ticket price changes must be planned in advance of creating a playdate. Once a playdate has been
created it is not possible to change the ticket category names, prices or taxes. Having said that, a
playdate for which no tickets have been sold may be deleted and re-created using new pricing. The
admissions profile which is selected via the “Use this admissions profile” radio button will be used
Jor each new playdate created. If your prices are going to change in the near future be sure to create
those playdates with the new pricing scheme so that advance ticket sales are at the new price. This

way, only those purchasing tickets for performances after the price increase are subject to the new

pricing policy.

How can I set up concession keys for sale of “Combo” items?

With the first release of the product there are no special ways to handle combo item sales so a little
creativity on your part will be required. Any key may be setup to represent whatever you want it

to represent and the pricing may be set up to §99.99. In future versions there may be additional

capabilities with regard to combo “recipes.”

How can I sell and redeem gift cards through the program’s terminal.

If you are not currently processing credit card charges through the software, a Sterling Payments or
Mercury Payment Systems Merchant Account must be applied for and your theatre may need to
purchase card swiping equipment and pay application fees to begin processing. Gift cards will be handled
mch like credit cards in that the account balances will be stored on payment servers on the network.
The actual cash collected for the sale of gift cards will be retained by the theatre. See pages 144-149 for
more information about ordering and processing gift cards and promotional materials. If you have gift
cards from another POS' system we can work with you to bring those into the fold with your new

software.

I have Windows 98, 98 Second Edition or Windows Me and the software is
working fine. Why do you say that Windows 2000 Professional or Windows

XP are required to run this software?

The software was developed for 32-Bit Windows and while those operating systems are capable of
running the program, much of the infrastructure of those Windows versions are built on legacy 16-bit
code, making them less than ideal for reliability and data integrity. Professional business that relies

on the integrity of the operating system to protect the databases containg mission critical business data
have used Windows N'T operating system for years and 2000 and XP have been built on that N'T
Sframework. 2000 and XP use the NTES (NT File System) model for improved disk reliability

and the operating system is less subject to fatlure due to memory handling and system resonrce

management improvements that make the product far superior to the Windows 9x systems.
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With Regard to Feature Setup:

1.

= R

How do I print out my showtimes?

The showtimes can be printed from the playdate setup. Once a playdate has been created from the
template, select “Edit Showtimes for xx/ xx/ xxxx” and there will be reporting options on the
screen. See page 53.

A showtime keeps re-appearing or changing itself to 12:00 am after I have deleted
it. How do I make it go away?

You are actually probably only typing a blank space over the showtime and a blank space defanlts to
12:00 am. To truly delete the showtime, highlight it and press the “Delete” key on your keyboard.
After doing so, click the “Update” button on the screen to save changes made to the record.

The ticket category I want to sell a ticket for is shaded out and the button is
locked. How do I sell a ticket for it?

Take the active terminal(s) off line and go to the playdate setup for the affected playdate, select

the playdate, select “Edit Showtimes for xx/ xx/ xxox” and check the checkbox corresponding

to the admissions category desired at the showtime you want it avatlable for. Restart your terminal(s)

and the ticket category should be avaiable.

How many days in advance can I configure sales for?

As many days abead as you have playdates created for.

Can I create playdates from scratch without pulling in films from the master
feature template?

Yes. Take care to spell the Short Title the same on all days if you want to be able to create

a weekly report that includes all days. Any difference however slight will cause the reporting engine fo
skip the day and treat the other spelling as a different feature altogether. If you have an upcoming
movie-- say a couple of weeks away-- that youd like to begin sales for you may create the movie in the
master feature configuration then create a blank playdate for the advance sales dates and import the film
Jor the advance playdates. As the day draws closer, import other titles that will be available for sale on
that playdate. Always set up the films initially in the master template so that each playdate is sure to
get exactly the same information. On any playdate created from the entire template, a single feature

can be removed.
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When I start the terminal I get a message saying the business date is incorrect.
When do I change the business date?

The business date is the date for which the sales are applied regardless of which day the ticket is

sold for. The business date should be changed after the day’ sales have been completed or at opening
time for a new day. If there are midnight shows the business date shounld remain the same as the
previous day until the last ticket has been sold and all reports completed. See page 57.

With Regard to the Ticketing Terminal Client:

1. Q:
A.
2 Q:
A:
3 Q:
A:
4 Q:
A:
5 Q:
A:
6 Q:
A:

Why can I not sell a ticket for an advance playdate?

If the playdate is not created, an error message will be displayed. If the playdate appears but the
movie you want doesn’t, perhaps the film you want to sell for will no longer be playing. 1t may be that
it is not set for ticket sales to be allowed.

How can I change the display order of the features?
You can sort the features list by title (alphabetically), by rating or by running time from shortest to
longest. Touch the column header to sort by that criteria.

How can I change the height of the feature grid?
You can change the height by touching “Menn” and increase/ decrease grid buttons on the menu page.

How can I change the font/color/size of the feature grid text?

You must change these attributes on each individual computer in the terminal setup utility.

How do I print a receipt?
You must click the “Receipt” toggle on prior to completing the sale. After the sale is completed it is
no longer possible to print a receipt.

My receipt printed tickets do not resemble the sample on page 67. How can

I get my tickets to look like this?
You can install the Epson TM-T8S8II driver found on our CD-ROM.
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When I refund a ticket my “Sale” amount shows a negative amount. How do
I complete the sale?

You can tender the refund by cash by pressing the “EC” or Exact Change button or by credit card
credit by pressing the credit card tender button.

I have a group of 250 people coming to a show. Do I have to print 250 tickets?
You can avoid actually printing the tickets to paper by setting the defanlt printer used for tickets to
“offline” mode. This is done by going to START, clicking “Printers and Faxes”, selecting the printer
and right-clicking the icon for it. Choose “Use printer offline.” Ring up your sale then return to the

printer icon, donble-click it and choose “Cancel all Documents” from the “File” menu in the

spooler window. Be sure to set the printer back to online mode after doing this. You might want to

print a receipt for this customer. Be sure to toggle the receipt on before completing the transaction.

Why am I unable to see a particular film on my terminal that I know exists?
Check that the movie exists in today’s playdate, not just the Master Feature Template. Mafke sure the
“Allow Sales” flag is checked and the running time is not “0” minutes.

With Regard to the Concession Terminal Client:

1. Q:
A.

2. Q:
A.

How do I remove an item I have rung in error?
Touch the itens on the item tally and highlight it. Touch ‘Remove Item” to remove it from the tally.

How do I take items off after pressing “Done?”
A manager or supervisor with a security level high enough to perform a void will have to void off the
ttem. See page 71.

With Regard to the Tendering a Sale at the Terminal:

1. Q:
A.

How do I tender a sale with a credit card?
Touch the credit tender button or enter an amount to tender by credit card press the credit tender button.
See page 75.

I cannot connect to a credit card payment server.

Check your internet connection, router, hub, etc.
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With Regard to Reporting:

1. Q:
A .
2 Q:
A:
3 Q:
A:
4 Q:
A:
5 Q:
A:
6 Q:
A:

How do I see the sales stats for a terminal that is offline?
You can’t view a terminal’s sales in real-time if the terminal is offline but you can see the totals up to
the last sale made by going to the Daily Reporting engine, selecting the current playdate and filtering

the ticket sales, concession sales or transactions by terminal, cashier or both.

How do I view advance sales for a movie?
Select the playdate you're wanting to view from the Daily Reports engine then select the filn you
want to see sales for under the Box Office Reports tab. You can also view a detailed attendance

report on this screen.

I just sold a bunch of tickets for an advance date but I go to that date in

the Daily Report engine and none of them are listed in the tickets sold?

You will find those tickets listed in the grid for the tickets sold for whatever date is the current

business date. These tickets may be for an advance date, but the money was collected on another date
and that’s when the ticket was sold. These tickets will be shown in the attendance and box office report

Jor the selected playdate. The cash due etc. will appear on the date of the sale not the advance playdate.

How do I view sales by a particular user (employee) rather than just the total
for the terminal as a whole?

You must create a transaction report that is filtered by the user name AND terminal number. The
employee could log on to more than one terminal and have access to more than one drawer so be sure

that you set the filter to see the data you want to see.

Can I create a detailed Attendance by Showtime Report for all features in a
single step like completing the daily box office report?
You can only create this report for the selected feature that is displayed in the grid.

Some of the text in my report is cut off or truncated. How do I fix that?

Be sure the font you have selected in the program setup is narrow enough to display the full

“Sensible Cinema Software” texct in the text test window. If only “Sensible Cinema” appears

then the font is too wide and should not be used. A safe bet wonld be to use either “Arial” or
“Times new Roman,” as the defanlt report font. These are shipped with Windows. Also, be sure the

printer you have selected for reports is capable of printing 80 columns. Do a Windows printer test to

ensure that your printer driver has been properly installed.
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What is the best format for saving reports in?
Adobe Acrobat format retains all of the proper document formating, is portable from one computer to

another, has a small footprint file size wise and is a read-only format.

How long can I go back and re-do a weekly box office report and change its
terms?

As long as the playdate files remain in the primary playdate folder you can go back and re-do reports.

My weekly report for a movie is skipping one or more days. Why?

When _you select the movie title from the list you are selecting the movie by it’s short title. If the short
title is different on other playdates, even only in a subtle way, those will be ignored and treated as if they
were a different movie. For instance “Spider Man” and “Spider-Man” would be treated as two
different films. To correct this, go to the playdate setup, feature setup and ensure that the Short Title
field is uniform for every playdate in your reporting period. This may seem a side effect, but ensures
that you can specify Spider-Man S1 and Spider-Man S2 in instances where you have two prints on

multiple screens and are required to report sales seperately for each print.

What do I do if I have two prints of a movie and I’m required to account for
each seperately?

You should set each one up as if it was a seperate movie. You can specify “Spider-Man S1” and
“Spider- Man S2” as the short titles in instances where you have two prints on multiple screens and are
required to report sales seperately for each print. This ensures that weekly reporting is kept seperate and
each one is displayed differently on the admission ticket.

Nothing is shown when I create a Weekly Sales Summary Report?

Only data saved to Daily Sales Summary Reports is saved and reported on Weekly Sales Summaries.
Ensure that the playdates still exist on your disk and that when in the Daily Reports Engine there are
saved reports under Sales Summary for each day as it is selected.
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Calling for Technical Support

Support Contact Information

The latest support contact information can be found in the program’s Management Component Main
Menu under Help and Support or by visiting our web page at www.sensiblecinema.com. You may also

find a knowledge base of articles related to your support topic on our web page and solve your prob-

lem at no cost to you.

Who to Call

If your hardware was installed by someone other than an agent of Sensible Cinema Software, contact
this person or company first before calling Sensible Cinema if the issue you have is

hardware related. See the next page for contact information unique to your installation.

For example, if this is an issue regarding Windows networking, hardware issues unrelated to this soft-
ware or other unrelated subjects even if the use of the software is prevented because of the problem,
the call may not be considered a support call included in your support package. You will be notified by
Sensible Cinema Software in advance if you are to be billed for the subject of the call.

Let’s say you do not know how to restore a lost network connection on your computer and choose to
contact us for assistance rather than the computer manufacturer, retailer from whom you

purchased the computer or consulting the help documentation provided with your computer and
Windows, we may charge you for our time in doing so and that time may be billed at a per minute or
per hour rate other than the $30 per incident we charge for our software support.

When to Call
If you need emergency support, call immediately day or night. We are on call and will respond within a
few hours at any time on any day.

If you need to order supplies or have some other non-emergency please call during regular business
hours Monday through Friday, 8:00 am to 5:00 pm CST. We spend our off time with our families and
don’t mind taking urgent calls but would rather take the non-emergency calls during business hours on
business days.

Please refer to troubleshooting for answers to common problems. More may be posted in our Knowl-
edge Base on the web site at www.sensiblecinema.com.
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Technical Support Contacts

Sensible Cinema Software (615) 799-6366

Support regarding the operation of Sensible Cinema Box Office Software
including terminal software used for tickets and concession point of sale and
reporting software for the back office.

24/7 for Emergencies / Office Hours M-F 9-5 CST for everything else
Email support: support@sensiblecinema.com
Be sure to respond to our servers e-mail 1D request if this is your first time e-mailing us.

Dell Computer (800) 624-9896

Support regarding the operation of Dell Computers and Peripherals
Have the product name, model and “Service Tag” code off of the product before calling.
24/7 Support by phone, web or e-mail. Go online to https:/ /support.dell.com

PartnerTech (949) 598-1888

Support regarding the operation of Partner Tech Sales Terminals
Have the product serial number ready when calling. Be sure to request a support incident ID if the
product will need warranty replacement.

http:/ /www.partnertechcorp.com/support.shtml
Monday-Friday 8 am-6 pm PST

Practical Automation (203) 882-5640

Support regarding the operation of Practical Automation printers.
Monday-Friday 8 am-6 pm EST

Boca Systems (561) 998-9600 x170

Support regarding the operation of Boca Systems printers.
Monday-Friday 8 am-6 pm EST

Epson, Samsung and Ithaca Thermal Receipt Printers
Support available through your dealer and on the internet.
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printtfxusa“

Bypass The Box Office”

Sensible Cinema Softwareis pleased to offer print-at-home internet ticketing through our partnership
with PrintTixUSA. The PrintTix model makes it possible for your customer to purchase ticketsin
advance from the comfort of home or office for any playdate for which you have enabled sales. The
PrintTix server in Utah communicates with a computer placed on your premises that serves adual
purpose: It communicatesin real timewith your Sensible Cinema server computer and it validates the
customer admissions as described bel ow. Tickets are sold on a consignment basi s through the

theatre’ s own web site and partner sites like Movietickets.com

The customer prints a bar coded receipt from home he then brings to the theatre for validation. An
unmanned computer outfitted with abar code reader and receipt printer is used by the customer to
scan the receipt and print individual admission tickets. Each receipt is ensured to only be validated
onetime. If the customer cannot print his receipt he may bring his confirmation number which can be
manually entered into the PrintTix computer. PrintTix print-at-homeinternet ticketing system allows
the customer to “Bypass the Box Office” ©

This Piece Of Paper Is Your Ticket - Bring It With You To The Theatre! Page 1 of 1
This Is Your Movie Ticket
Take this ticket directly to the ticket taker, where it will be scanned
and validated. Your ticket is valid only for the movie & showtime below.
THERE IS NO NEED TO STOP AT THE THEATRE BOX OFFICE.
Theatre: Sensible Test Theatre Valid For The Admissions Listed Below
Adult: 2

. Child: 1
Movie: Secret Window

Showtime: 7:15PM on 10/2/2004

559839 - 10/2/2004 4:51:45 PM
© 1998-2001 PrintTixUSA, Inc. PATENT PENDING.

VOID IF DETACHED! This Section Must Be Removed By Ticket Taker VOID IF DETACHED!
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In order to redeem tickets, you will need to purchase a basic computer system to run the Ticket Valida-
tion System software. Since Print TixUSA does not provide, install or support this hardware; you must
obtain it locally. However, it is readily available at literally any computer store, most

office supply stores and through Sensible Cinema Software.

Getting Ready for Internet Ticketing:

Important:

You MUST provide a dedicated computer for this purpose. The computer cannot be used to run any
other software of any kind. The system is locked down in a kiosk mode making it impossible for the
public or your staff to surf the internet or even access the Windows desktop. The minimum require-
ments for this computer system are below.

- Intel*-based Personal Computer System

- Windows 2000 Professional®, Windows XP* or Windows Vista®
- 1Ghz or faster microprocessor (Intel or AMD)

- 256 MB or more RAM

- Ethernet network adaptor

- 40 GB or more hard disk space

- Standard 101-key Keyboard

* Mouse (optical mouse highly recommended)

* VGA video monitor (flat panel recommended but not required)
» Always on Internet Connection

Most pre-packaged computer systems sold at stores such as CompUSA, Best Buy, Wal-Mart, Office
Max, and Office Depot will be adequate for your needs. These systems typically cost well under
$1,000.00 complete with video monitor. You do not need an expensive or fancy computer to

run the PrintTixUS A software —a very basic computer will work just fine. If you have questions about
what kind of hardware you need to purchase, or questions about whether a certain computer will meet
your needs, contact the PrintTix technical support department.

Equipment:

Sensible Cinema Software can furnish the bar code reader and thermal receipt printer you will need for
use with your PrintTix software. There are a number of models to choose from.
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Mercury Payment Systems

The Gift Card Express Program is a quick, easy and inexpensive way for merchants to get started
with gift cards. Custom Gift Cards are also available.

It provides all the basic ingredients for gift card success: great looking cards, point-of-sale merchandis-
ing, program reporting, 24/7 customer service and FREE PROCESSING.* All you have to do is:

* Choose one of the eight cards.
* Choose the font you want for your business name.
*Then send in your enrollment and processing agreement to Gift@MercuryPay.com.

That’s it. Within two weeks you will receive your complete gift card package in the mail.

Your package will include: 1 Gift Card Welcome Guide (including a reorder form and a guide to the
online gift card reports), Mercury's online gift card reporting system and...

A gift for
all occasions.
| |

500 gift cards of your choice 50 tent cards
Promotional acrylic display

To order gift cards please contact MPS at:
1 800 846-4472 x 1822 or Gift@MercuryPay.com

144



Giff Cards

Issuing a New Gift Card

The process of making a gift card usable for the first time is referred to as Issuing a gift card. The
issuance of a gift card makes it recognized as “live” on the Mercury Payment Server and gives it a
starting value within your issuance minimum and maximum amounts. This is done by pressing the
“Gift” button (shown above) in the amount tender area of the terminal. Next, select the “Gift Card
Management” section of the Gift Certificates and Gift Cards dialog box.

Gift Card Management

Next, select Issue/ I oad Card from the top portion of the issuance screen.

Check Issue/Load Reload Void Void
Balance Card Card |ssue Reload

Next, press or enter an amount. If an amount is shaded it is because it is less than your system
minimum or more than your system maximum issuance amounts allowed. Press Consinue when done.

select Amount for Gift Card Issue Last, you will be prompted to swipe the

ot i gift card through your credit card reader

ﬂ ﬂ E ﬂ ﬂ ﬂ m and a receipt showing the issuance
amount will be printed. (Example on next
page)

2 O O O The amount of the cost of the gift card
- will be shown or added to any total
previouly displayed in the Sa/ display at
< ’ { ’ the top right of your monitor. The
customer then may elect to pay using cash

or credit card or even another gift card.

Sale

x Cancel ‘ - Continue
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Reloading a previously issued Gift Card

Press the Gift button on the terminal screen in the keypad area of the Amount Tender section of your
screen. Next, press the Gift Issue / Reload | Balance Inquiry button at the bottom of the new dialog box.

|7

Gift Issue / Gift Reload / Balance Inquiry

Gift Card Management

Next, select Reoad Card from the top portion of the gift card dialog box.

Check IssuefLoad
Balance Card

Reload Void Void
Card Issue Relpad

Next, press or enter an amount. If an amount is shaded it is because it is less than your system

minimum or more than your system maximum amounts allowed. Press Continne when done.
select Amount for Gift Card Issue Last, you will be prompted to swipe the

gift card through your credit card reader

DODORREEE -
and card balance will be printed.
GIFT CARD RECEIPT
gt tergnant
- i

Quick Select Amounts:

8L 052l
-
afarence |
‘ } ‘ } HEEEHE‘ § LN———

uanﬁ I 0.00
ke | Rt
x Cancel = Continue Vee Hfmns. h aelunwﬂatum

Card Balance: § 50.00

The amount of the cost of the gift card will be shown or added to any total previouly displayed in the
Sale display at the top right of your monitor. The customer then may elect to pay using cash or credit
card or even another gift card if transferring balances from one card to another is necessary.
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Accepting Gift Card as Payment

The tickets and/or concession items are rung up in the usual manner only instead of tendering the sale
using cash or a credit card, the gift card is used as a form of #ender or payment. In this example we have
a balance due of $35.00. We’re going to use a gift card we issued with a total of $50.00 on it.

STEP 1: STEP 2:
Press the Gift Card Button Select Redeem Gift Card (ELECTRONIC)

B 35.00 b g
T

Amount Tendered .} "':,Eig__;li:f;”_-" oy £ «ty

fren }f‘ 0.00 ‘L EARD 7 Ezped HA,J y ;

| 920 sa0 Redeem Gift Card (ELECTRONIC)

STEP 3:

_ The amount to be paid via gift card is shown under Gift Card in the
creaitcars | 0.00 Amount Tendered display. Pressing the Sa/ button prompts you to

£ B e swipe the gift card which, in this case would prove successful because
Gift Card: K sufficient value exists on the card account to close this sale, leaving a
$15 balance on the card.

35.00

Amount Tenderad

Cash: * 0.00
| $40 GIFT CARD RECEIPT

$50 $1DO‘ $35‘ EC

Sale

t Merghant
$50 | $100 | $35 | EC Fi Any ggr‘jém
Credit Card: € 0.00

BEESID521,

coe oo | EEE Tl
B | g
giga 4 s nnuanher 26, 2006
e | et

Card Balance: §$ 15.00

CUSTOMER COPY
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Accepting Gift Card as Payment (continued)

In this example we have a balance due of $21.00. We’re going to use that gift card that has a $15.00
balance remaining on it. Of course, we know that’s not enough for the sale and you will often
encounter gift cards that cannot alone pay for the customer’s order. You cannot tell by looking at them
how much value remains on them. When this occurs, you will be notified of the insufficient balance to
cover the transaction before the card is processed then once the card is run for the remaining balance
you will be prompted for payment of the balance owed using cash, credit card or another gift card.

STEP 1: STEP 2:
Press the Gift Card Button Select Redeem Gift Card (ELECTRONIC)

&ﬁ - Lo 2 4 } s
e 5 e ,'L i
. |E ﬁ:: E}j_:. Ly J . ,_I' i ¥
T GARD ) , zEad 18 ,.-ﬂ %

Redeem Gift Card (ELECTRONIC)

STEP 3:
You will see the full $21.00 amount entered as Gift Card Tendered. Press Sa/ to presumably complete
the transaction, only you cannot because of insufficient funds on the gift card.

If you £now there will be a shortfall
21.00 on the gift card and the customer is

Amount Tendered prepared to pay the balance owed
Cash: *| 0.00 using cash, you can enter the cash
amount on the cash tendered line and
the gift card amount on the gift card
$50 = $100 ‘ $21 ‘ EC line in the Amount Tendered register $100 ‘ $21 ‘ EC

area. If there is enough balance on
Credit Card: . Credit Card:
e _0.00 the gift card to cover the amount | 0.00

‘ $30‘ $40

Gift Certif entered for gift card your sale will

process, the receipt will be printed

and the cash will close the sale. Keypad
RS 0
In the next step (shown on page 149) 7 | 8 ‘ 9 ‘

you will deal with the shortfall and
additional balance due after the gift
card balance has been exhausted.
Your customer can pay the remaining
balance using cash, a credit card or
funds on another stored value card.

4| 5] 6|
1] 2| 3| <
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Accepting Gift Card as Payment (continued)

STEP 4:

When a shortfall is determined by swiping the card for the full amount of the sale, the amount to be
charged to gift card is reduced to its available balance and the shortage is shown in the ‘shortage’ box in
the gift card funds window. In our example, after the gift card is charged the $15.00 available. After-
ward, the customer must pay the $6.00 balance using cash, credit card or another gift card.

~Amount Tendered

Cash: * 0_00

510 | 920

Total Sale
Amounf Due

$30 ‘ $40

Adjusted amount to
Ge charged te giff
card,

$50 $100‘ $21 ‘ EC

Gift Card Available 0.00
Funds

Shortage:

|_6.00 Press SALE now to
Use Available Funds.

Shortage may be
paid afterward using

RWWLQ« .
' another gift card or
BQJ&WLC& other form of

TLG-' 6-& . ' payment. v
00

fo- confirm

Receipt

Once the gift card has been charged for $15.00 your sale amount will change from $21.00 to $6.00
allowing your customer to pay the remaining amount due in any way he chooses, including using an-
other gift card to pay the amount due. Be sure the sale is totally completed before your customer walks
away. The Amount tender area’s red border will be replaced with a green border once the sale has been
completed back to $0.00.
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Checking for Updates

The Sensible Cinema management software allows you to check the current version number and
compare it to the latest software version available on our web site. To check what version of the
management software you currently use, go to Help and Support | About Box.

=7) About Box and The version will be shown in yellow print in the support dialog.

E’:{ Support Information For instance, 2.40.1. If you are connected to the internet you can
have the software check to se if an update is available by pressing

: ! the “Check for Update” button. Check for an available update at

@ Check for Update 1

|| least once quarterly to ensure you have the latest features and

fixes available. ALWAYS update ALL the manager computer(s)

and terminal client computers.

Downloading Updates

The Sensible Cinema web site contains the most current version of the program update and that
installer will always be cumulative of all previous update releases. Special instructions may accompany
such updates and should be paid careful attention to. It may specify when or under what circumstances
the update should be installed, for instance certain updates should be installed before starting a business
day or at the start of a new film week.

On the web site you will find the “Download Product Updates” link in the “Support” submenu.Once
there, select “Download Latest Cumulative Patch” and save the file to your disk. Once you have
completed the download, “Run” the file and follow the instructions in the install wizard.

ALWAYS EXIT ALL RUNNING SOFTWARE BEFORE PROCEEDING WITH AN UPDATE.

One Installer Does It All

The Sensible Cinema Box Office for Windows Update InstallShield Wizard® contains all of the files
necessary to update the manager computer and every terminal- so it doesn’t matter what you’re
updating, one file does it all. See the web page for details on what is covered by an update. Also, for a
look at the entire feature and fix update “History” file, go to the update web page and click the Release
History link.

Updates On Media

The Sensible Cinema Box Office for Windows Update InstallShield Wizard® is available by mail on CD-
ROM for the cost of a support incident. Check the Help | About Box in the manager program and
press the “Support” button for the cost of a support call. Updates of this user guide are available on
the web site as well from time to time. A printed copy is $30.



Weindows Vista Infe-
Windows Vista® Operating System

System Requirements:

Available RAM -Must be at least 512 MB, We recommend 1GB for Manager PC
Available Disk Space -Must be at least 100 MB, We recommend 2 GB for Manager PC
Screen Resolution -Must be at least 800x600, Optimized for 1024x768 displays
Processor -Must be Pentium III or Higher, Pentium 4 or higher recommended
Challenges:

Windows Vista® requires a faster processor and more system RAM than previous versions of
Windows. Vista changes many ways Windows handles video and audio from the methods used on
Windows NT, 2000 and XP® computers, therefore we make the following recommendations to
avoid severe performance shortfalls:

1) Disable UAC (User account control). The primary function of the UAC is to prevent rogue
software from installing itself without your knowledge and making changes to the Windows
registry for spurious reasons. Having a good firewall program or using Windows firewall plus
anti-virus and anti-spyware software is a more than adequate way to protect your system. UAC
can cause disruptions to file and folder availability rendering the system flaky under heavy
network traffic. To turn of UAC go to the Windows Control Panel, select User Accounts and
Turn User Account Control On or Off. A warning message will be displayed periodically and
each time the PC is rebooted and can be ignored.

2) Disable AERO user interface. On systems with enough horsepower to run the pretty
Windows Aero interface you may wish to reconsider and change the theme to Windows Classic
instead. The Aero interface has a bug which prevents the Sensible Cinema terminal program from
covering the taskbar during operation creating a potential security risk in allowing the cashier
access to other computer programs and controls. To disable AERO right-click on the Windows
Desktop, select Personalize, select Theme and select Windows Classic theme.

3) Disable Sound Enhancements. There will be a noticible 1/3 second delay to the sound effects
produced when touching the screen if these enhancements are not disabled. Even on systems with
no sound there will be sluggish behavior as the system is dragged playing the .WAV files. To
disable sound enhancements right-click on the Windows Desktop, select Personalize, select
Sounds, select Playback, select the Speakers or device shown with the checkmark next to it,
select Properties, then select the Enhancements tab. Next, check the Disable All Enhance-
ments checkbox.



