STORE AND FORWARD

Setup, Implementation and Usage

SETUP
SIGN WAIVER OF LIABILITY:

Theatre must complete the Exhibit to Addendum to Agreement, Store and Forward Additional Services and submit form
to Sensible Cinema who will then submit to Worldpay Integrated Payments. Form is available from Sensible Cinema. This
agreement between you and WIP is your acceptance that offline sales may decline when later presented and that the
theatre owner accepts that these purchases will not be reimbursed. Theatre sets parameters for its liability.

IMPLEMENTATION
AHEAD OF NEED:

Theatre must be running DataCap NETePay 5.07.30 or later to use store and forward. Sensible Cinema must install this
version or later of NETePay prior to your need to use Store and Forward. On each selling workstation, the desired
parameters for Store and Forward transactions must be entered in Sensible Local Settings > Credit Card Merchant
Setup. The values entered are amounts that the merchant is comfortable taking as a loss should a sale decline when
later presented in the forward process.

Secure Credit Card Processing Setup *
dataqa Sensible Cinema Software's fully integrated processing uses PCI compliant
SUSLEemnms, inc. 'Out of Scope' PA-DSS validated Datacap dsiEMVUS/dsiPDCX solutions.

— Merchant Setup

: = - [rss ctivati I 102
oC Processar. |WORLDPAY | MerchantD: [755847016 Activalic

GIFTePay: IWORLDPAY j Merchant ID: |75584?U16

Card Brand Logos: [V Yiza [ MasterCard | Discover | &MEX | JCB

Options: [~ Disable EMY (Swipe All Cards) [~ Dizable Tokenization [T Disable Partial Approvals [T Cizable 'Remaove Card' Reminder
[~ PIN Pad &mourt OF Promgt I~ Dizsable EMY Togale in Terminsl

No Signature Thresholds (MCC 7832 — Motion Picture Theaters)

VSSI_35 MCSI_SG Axs|_50 nss|_50 Defaults

not required for purchases made using EMV Chip.

BEST PRACTICE -

). | EMV_VX805_MERCURY L|

— Payment Processing Servers

NETePay Address: IP Port: (9000

If you don’t currently print a merchant copy, it is
recommended you turn it on in Sensible Local : | VX80SXPLMERCURY_E2E =
Settings > Credit Card Merchant setup. : |vx305 |

3 0 d=k U=l [+ wWwd = d COPY U e eCelp Cnm PDrt F Mercur}; V)(_SOS Defauns |
il always be printed on void sale and return transactions.
Test Device Initialization Device Mercury Augusta Defaults |
(d=iPDCX) Manager
Tily print @ merchant copy When a signature 1s required Heartland Defaults |

Merchant copy will always be printed on void =ale and return transactions. R Rl

Merchant copy is stored electronically on the server computer in oM Reset Sterling Defaults |
C:\Sensible Database‘\Merchant Receipts ? [~ Enable Duplicate Override XML Logging:
[~ Enable Voice Authorization ? {* Session Only 2
Print Sample Credit Card Receipt ‘ Receipt Printing Setup ‘ [/ Enabile Void Return Button {" Debugging u

[~ Show Gratuity Prompt Toggle (EMV Only)
— NETePay® Store and Forward® —— Requires NETePay v5.07.30 or later. —

Maximum Cffline Transactions: I 200 Maximum Sale Amount: $ I 100 - Next Invoice #
. . R X . Setup Zabofish
To turn this on, open Credit Card Utilities in your sales terminal or kiosk. You 1000085 (formerly FlexSpend) oK
must activate this capability and sign a liability waiver with processor. pe




STORE AND FORWARD

Setup, Implementation and Usage

USAGE

NOTE: If your internet is out you may get “Error 52- Bad File” when logging into the Sensible Terminal software. If this

happens, restart Sensible Terminal software and let it idle at the login screen for 15 seconds before attempting your

sign-in into the terminal. Store and Forward will not make it possible to use a Sensible Terminal when disconnected
from your server nor will you be able to accept gift or loyalty cards because balance inquiries will not be possible.

GOING OFFLINE:

To take credit card transactions “offline” and use the Store and Forward capability, the feature must be deployed on
each machine individually. To go offline, a person with management privileges (level 80 or higher) must be logged into
the Sensible Terminal or a manager must put the terminal in a “manager override” while setting “offline” mode.

SELECT THE COG-WHELL BUTTON IN SENSIBLE TERMINAL

THEN SELECT CREDIT CARD UTILITIES

@

L PRE

Credit Card Utilities
N\

A\Y !

CHECK THE GO OFFLINE CHECKBOX TO BEGIN STORE AND FORWARD. UNCHECK GO OFFLINE TO DISABLE IT.

DataCap dsiEMVUS and dsiPDCX commands to secure devices...

worldpay | jaegrared

Sensible Cinema Software’s credit card processing is out-of-scope of PCI
validation, utilizing DataCap Systems' NETePay and PCI compliant secure
devices validated by the PCI Security Standards Council.

EMV Parameter Download

(dsIEEMVUS)

Request:

Get NETePay Version Info Last XML Request
Initialize PIN Pad (dsiPDCX) T T g  Serial No:ls6se. 30521292
Provider: Mercury

Host: [NETePay

|
Version: [5.97.30-0004 |
|
|

Response:

e and Forward® (This Register)

Store and Forward - Get Statistics

| Store and Forward - Forward All |

Y  BEST PRACTICE
» Get a telephone number for every card you accept
while offline and write on your copy of the receipt!

CREDIT CARD RECEIPT 7)1717

DEMO_THEATRE z\‘\
123 HOLLYWOOD DI 5\
FRRUTER TN 37062 Ml

(123) 456-7891 (

MERCHANT ID ***** 1016

CLERK T
SALE
MASTERCAI FERRERRRRRRK0681
CARDHULDER TEST CARD 1
ENTRY MET|

DATE: 07/24/2019 TIME: 14:06:13

Batch Administra{ INVOICE: 1000009
Batch closes ari AUTH CODE: OFFLIN I

EMV Administration (This Register)
™ Require user OK amount on PIN Pad

AMOUNT »lj§l}$ 1.25
Enable EMV Chip Reader Batch Surfl{irM “USD$ 7.25
APPROVED - THANK YOU

EMV Quick Reset

APPLICATION LABEL MasterCard
S AID: AngOO 041010

TVR: 000000
OLI0974003023000(]000U0000000232500F

1AD:
TSI: EB00

TO FORWARD TRANSACTIONS, UNCHECK GO OFFLINE AT EVERY TERMINAL AND

CLICK FORWARD ALL TO SUBMIT ALL OFFLINE CHARGES. FORWARD ALL
SUBMITS ALL CHARGES FROM ALL TERMINALS.

ARC: Y1

CVM: SIGN

EMV CHIP SALE / NO SIGNATURE REQUIRED
MERCHANT COPY




