
�1

STORE AND FORWARD 
Setup, Implementation and Usage 

S E T U P  
SIGN WAIVER OF LIABILITY: 
Theatre must complete the Exhibit to Addendum to Agreement, Store and Forward Additional Services and submit form 
to Sensible Cinema who will then submit to Worldpay Integrated Payments. Form is available from Sensible Cinema. This 
agreement between you and WIP is your acceptance that offline sales may decline when later presented and that the 
theatre owner accepts that these purchases will not be reimbursed. Theatre sets parameters for its liability. 

I M P L E M E N T A T I O N 
AHEAD OF NEED: 
Theatre must be running DataCap NETePay 5.07.30 or later to use store and forward. Sensible Cinema must install this 
version or later of NETePay prior to your need to use Store and Forward. On each selling workstation, the desired 
parameters for Store and Forward transactions must be entered in Sensible Local Settings ➛ Credit Card Merchant 
Setup. The values entered are amounts that the merchant is comfortable taking as a loss should a sale decline when 
later presented in the forward process. 

BEST PRACTICE 

If you don’t currently print a merchant copy, it is 
recommended you turn it on in Sensible Local 
Settings ➛ Credit Card Merchant setup.
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STORE AND FORWARD 
Setup, Implementation and Usage 

U S A G E  

NOTE: If your internet is out you may get “Error 52- Bad File” when logging into the Sensible Terminal software. If this 
happens, restart Sensible Terminal software and let it idle at the login screen for 15 seconds before attempting your 
sign-in into the terminal. Store and Forward will not make it possible to use a Sensible Terminal when disconnected 
from your server nor will you be able to accept gift or loyalty cards because balance inquiries will not be possible. 

GOING OFFLINE: 
To take credit card transactions “offline” and use the Store and Forward capability, the feature must be deployed on 
each machine individually. To go offline, a person with management privileges (level 80 or higher) must be logged into 
the Sensible Terminal or a manager must put the terminal in a “manager override” while setting “offline” mode.  

SELECT THE COG-WHELL BUTTON IN SENSIBLE TERMINAL       THEN SELECT CREDIT CARD UTILITIES 

!        !  

CHECK THE GO OFFLINE CHECKBOX TO BEGIN STORE AND FORWARD. UNCHECK GO OFFLINE TO DISABLE IT.

TO FORWARD TRANSACTIONS, UNCHECK GO OFFLINE AT EVERY TERMINAL AND 
CLICK FORWARD ALL TO SUBMIT ALL OFFLINE CHARGES. FORWARD ALL 
SUBMITS ALL CHARGES FROM ALL TERMINALS. 

BEST PRACTICE 
Get a telephone number for every card you accept 
while offline and write on your copy of the receipt! 


