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Rentrak SWIFT Reporting 
Weekly eBO Submission 

SENSIBLE CINEMA USERS RUNNING SENSIBLE MANAGER VERSION 3.7.26 OR EARLIER MUST 
UPGRADE TO SENSIBLE MANAGER VERSION 3.7.27 OR LATER FOR SWIFT REPORTING CAPABILITY. 

SENSIBLE CINEMA USERS RUNNING SENSIBLE MANAGER VERSION 4.0.0 TO VERSION 4.1.4 MUST 
UPGRADE TO SENSIBLE MANAGER VERSION 4.1.5 OR LATER  FOR SWIFT REPORTING CAPABILITY. 

TO DOWNLOAD THE LATEST CUMULATIVE PATCH FOR YOUR SOFTWARE VERSION. PRESS THE 
“CHECK FOR UPDATE” BUTTON FROM THE SENSIBLE MANAGER MAIN MENU OR VISIT 
WWW.SENSIBLECINEMA.COM. 
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Open the Master Program Configuration in Sensible Manager. 

Select the “Reporting” Tab.  Select the “Setup” Button for Rentrak 
Reporting Service IDs.  

Setting Up Rentrak SWIFT reporting capability. 
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Setup the credentials provided by Rentrak for your daily and weekly 
reporting. 

Using Rentrak SWIFT Reporting for Weekly Reports 

Open the Weekly Box Office Report Wizard from the Sensible Manager 
Main Menu. Follow the steps on the next few pages to create and submit 
your eBO Report. 
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Select period start date, then press Next.

Select film and e-BOR, then press Next.
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Select Rentrak .CSV and create a new e-BOR then ‘Finish’.

Select ‘Yes’ to add another film to this submission.
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Select start date then press the “Continue”.

“Open and Append” will be selected. Press“Continue”.
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Select “No” when finished adding films to the submission.

Select “Transmit e-BOR to Rentrak” to send the eBO submission.
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Verification will follow when the file successfully transmits to Rentrak.

Please address questions to the appropriate contact: 

Rentrak Contact: 
Tom Radtke-Sweetser 
Director of Operations, Domestic 
DIRECT / MOBILE 585.303.0690 
tom.sweetser@rentrak.com 

Sensible Cinema Contact: 
Rusty Gordon 
Developer/Product Support 
DIRECT 615.799.6366 
rusty@sensiblecinema.com 
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